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Introduction

FINDING HELP IN AMADEUS

For online Help on any subject you find in the
Quick Reference Guide, enter HE followed by
the relevant transaction code (always shown
in bold):

For example

HOTEL AVAILABILITY

Basic Entries

Multiple companies and properties, specific
dates

So for Help on Hotel Availability enter HE HA.

AMADEUS Help is updated the moment
functionality is enhanced, so even if something
changes or is added, you can always find the

format and an explanation by booking in Help.

dAMADEUS

HE or HELP

HAMAD10SEP-15SEP

HEHA

BBenenmne

ITIOUCK IIOMOIIN B AMAJJEYC

Yrtobbl HanTK nomoLlb no nbomy pasgeny B
CnpaBoyHuke, BBeguTe HE v kog TpaHcakumm
(Bcerga Bblaenex):

Hanpuwmep:

HA/IMYUE TOCTHHHNUI]
Ocnosnule 3anpocot

Heckonbko komnaHwui 1 BnageHun, ykasaHHble
narbl

Ytobbl 3anpocuTtb lMomowp ans Hanuuus
lfoctuhuy, BBeante HE HA

basa [Momoww o6GHOBRsieTCA B cucTeme
AMALOEYC cpa3y npu  paclumpeHumn
yHKUMOHANBHOCTK, Takum obpasom, ecrnu
4YTO-NMGO M3MeHeHO unu pobaeneHo, Bcerga
MOXHO HamTum dopmaTr 3anpoca W ero
obbsicHeHne B 6a3e MomoLlim



Signing In and
Signing Out

AMADEUS PRODUCTION

Note: XY in the examples below represent the last 2
characters of the agent sign.

Basic sign-in entry to the first
available work area

Sign in to work area A

Sign in to multiple work areas
Sign in to all work areas

Sign in to another work area
Redisplay the sign-in message

Display the status of work areas
Move to a specific work area

Move to a work area by agent sign
Suspend a work area temporarily
Sign out of current active work area
Sign out of all work areas

Sign out of multiple work areas,
with the same agent sign

dMADEUS

JI2345XY/SU

JIA2345XY/SU
JIA/B/C/D2345XY/SU
JI*2345XY/SU

JXB

JB

JD

JMB
JMXY
JS

JO

JO*
JOA/B/C

©;

-

Bxon 1 Bpixon,
ITPOU3BOJICTBEHHAS BA3A

IIpumeuanue: danee 6 npumepax, XY- dea
NOCIeOHUX CUMBONA A2EHMCKO20
K00a

BBog nns Bxoja B nepByl CBOGOAHYH
pabouyto obnacTtb

Bxop B pabouyto obnactb A

Bxoa B Heckonbko pabounx obnacren
Bxon Bo Bce pabouve obnactu

Bxoa B gpyryto pabouyto obnactb
Bo3o6HOBUTL coobLieHne, oTobpaxeHHoe
npu Bxope

OT06pasnTb cTaTyc obnacren

MepeiTn B ykasaHHyto obnacTb
MepenTn B obnactb No kogy areHTa
BpemeHHbIi Bbixog 13 paboyen obnacTtu
Bbixog u3 aktvBHOM paboyen obnacTtu
Bbixog u3 Bcex pabounx obnacten

BbIxoa M3 Heckomnbkux pabouux obnacTtent c
OOHVUM areHTCKUM KOZOM
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Recall last entry
Recall entry before last

PRACTICE TRAINING

Note: Practice Training is a reproduction of the
AMADEUS Central System. All AMADEUS
transactions can be used in this environment.

Sign in to Practice Training (where 1234AB is
your sign andSU is your duty code)

Sign out of Practice Training
AGENT PREFERENCES

Note: Depending on the security arrangements
for your office, you may be able to set and
change some system attributes such as your
preferred rail or ferry provider, whether in
which language you want to see information.
See Security.

Display agent preferences
Update agent preferences
Reset preferences to office defaults

dAMADEUS

RE
RE2

JJ1234AB/SU

JO

JGD
JGU/LNG-FR/TCM-12
JGR/ALL

-

3anpoc nocnegHen komaHabl
3anpoc npeanocnegHen KoMaHabl

INIPAKTUYECKOE OBYYEHUE

IIpumeuanue: Ipakmuueckoe Obyuerue — 3mo
socnpouszsoocmeo LlenmpanvHoti
Cucmemvt AMAJIEYC. B dannoil
cpede UCnonNb3yMCs 8ce K0Obl
3anpocos cucmemot AMAIIEYC.

Bxoa B [lNpaktnyeckoe O6y4veHne (1234AB -
koA anst Bxoga n SU — pabouumn kopn)
Bbixoa 13 npaktnyeckoro obyyeHusi

IIPEJIIOYTEHVA ATEHTA

Ilpumeuanue: B 3a8ucumocmu om ypoeHs 3au4umol,
YCMAHOBTIEHHO20 O7ISL 8aUie20 OPUCA, MOMKHO
NPpUCBAUBANTD U USMEHSIMb HEKOMIOPble
ampubymol, Hanpumep, 8vi00p nposatidepa
JHene3HOLL 00poU, PACCHIOSHIE 8 MUTISIX UL
KUZIOMEMPAX U A3bIK, HA KOMOPOM Xomume
nonysamo ungopmauio. Crompume danee
pasden Besonacrocm.

OT06pa3nTb CBOWCTBA areHTCTKOro koaa
N3MeHUTb NpeanoYTeHns areHTckoro koaa
[NepeycTaHoBUTbL NpeanoyTeHns



Information
AIS PAGES

Main topic list
Airlines in Amadeus: Access levels

Airlines in Amadeus: Function levels
Amadeus functions supported by a Specific
airline

Airlines “on request”
Airlines recently removed from availability

displays
List of airlines having their own AIS pages
Information provided by a specific airline

Airline’s city information

Display page in specific language
Information about Amadeus Cars

dMADEUS

GGAIS
GGPCALACC

GGPCALFUN
GGPCALH

GGPCA, GPREQ
GGPCA, GPCNL

GGAIR AIS
GGAIR OS
GGAIR LH RIX

GGAIRAFBAGS;FR
GGCAR

g

Vndopmanus
CTPAHUIIBI

MH®OPMAIIMIOHHOM BA3BI
CNUCOK OCHOBHBbIX pasaenos

ABnakomnaHum B AMageyc:  ypOBEHb
gocTtyna

AuakomMnaHum B AMageyc: hyHKLMOHANbHbIN
YPOBEHb

dyHkumm  Amageyc, nopaepXxvBaemble
yKka3aHHou aBmakomnanuen (LH)

ABrakoMnaHum «no 3anpocy»

ABraKkoMMaHuy, yaarieHHble W3 3KpaHoB
HanmMuus

[NepeyeHb aBnakomMnaHmmn, NPeaoCTaBSOLLIMX
MH(O CTpaHuLbI

WHdopmaums 06 onpegeneHHon
aBvakomnaHuu (OS)

MHdopmaumss o6 asuakomnaHum (LH) B
onpegeneHHom ropoge (RIX)

OTo6pasnTb CTpaHULbl Ha yKkasaHHOM SA3blke
MHdopmaums 06 asTomobunsax B Amageyc



Information on a specific car company

Information on a car company’s facilities at an
airport

Information about Amadeus Hotels
Information on a specific hotel chain

Information about Amadeus Rail

Information about Amadeus Ferry

Product announcements in Amadeus
Weather forecast for a specific city
Information on a specific airport
Information on a specific country
Information from a specific Amadeus ACO

Information on Amadeus input and output
codes
Scrolling and Searching in AIS

Move to page within the same subject, by page
keyword
Redisplay the last AIS screen

dMADEUS

GGCAR ZE
GGCAR ZI LHR

GGHTL
GGHTL SI

GGRAIL

GGFERRY
GGNEWS
GGWEA NCE
GGAPT NCE
GGCOU DE
GGAMA UA

GGCODE

GPCOR

MPGG

g

WHdopmauums 06 onpeneneHHon
aBTOMOOWNBbHOW koMNaHuu (ZE)

WHdopmaums o6 ycnyrax aBToMOOGWUNbHOWN
komnanum (Zl) B asponopTy(LHR)

WHdopmaumsa o roctnHuuax B Amageyc
MHdopmauums 06 onpegeneHHom roCTUHNYHON
uenoyke (Sl)

WMHdopmaumss o xenesHonm gopore B
Amageyc

MHdopmauus o napomax B Amageyc
HoBoctu B cnucteme Amageyc

[MporHo3 noroapl AN yKasaHHOro ropoga
WHdopmauust 06 ykazaHHOM aapornopTe
MHdopmaumsa o6 ykazaHHOM cTpaHe

WMHdopmaumss o komnaHum Amageyc B
yKasaHHon cTpaHe

MHdopmauus o kogax B cucteme Amageyc

Jlucmanue cmpanuy, u nouck 6 AIS

[lepexon Ha cTpaHuuy TOW e Tembl Mo
KIHO4EBOMY CIOBY
Bo3o6HoBuTb nocnegHuii akpaH AlS



Move down, move up, move top,
move bottom

Move to a line within the page
Display current page in another
language

HELP PAGES

Main subject index

Help on help

Help on a specific transaction

Help on the last transaction entered
List of updates to online help
Redisplay the last help screen

Step-by-step instructions for common
tasks

CALCULATING

Add

Subtract

Multiply

Add then multiply
Divide

dMADEUS

MD,MU,MT,MB

MS22
GP;SP

HE

HE HE

HE NM

HE/

HE UPDATES
MPHE

HE STEPS

DF 50 ; 40
DF 20 -10
DF 20 * 30
DF(8;3)4
DF 40/20

1

lMepentn Ha  cneayowy  CTpaHuuy,
npeablayLLyo, NepByto, NOCNEAHIO0

MepenTn Ha CTPOKY BHYTPU CTPaHULibI
OT0OpasnTb TeKyLUy CTpaHuuy Ha Opyrom
A3blke

CTPAHUIIBI IIOMOIIIN

Cnucok pasgenos

MNomoLbs B nomoLm

[MomoLb Ana onpegeneHHon TpaHcakumm
Momolb Ans nocnegHero 3anpoca
Cnmncok HOBLUECTB B MOMOLL
B0306HOBUTL NocneaHuin akpaH NOMOLLM

MMowaroBble  WHCTPyKUMM  And  obLimX
3agaHun

MATEMATHUYECKUE
BBIYVIC/IEHUA
MpnbaBuTb

OTHATb

YMHOXUTb

Mpn6aBuTb, 3aTeM YMHOXUTb
Pasgenutb



MINI OFFICE PROFILE

Display your own mini-office profile

Mini-office profile for another
office

ENCODING AND DECODING

Encode an IATA location
Code from part of name
Show associated locations

Encode a country

Encode a state

Encode an airline

Encode an aircraft

Encode a hotel
Encode/Decode a car company

Encode a hotel rate
Decode an IATA location
Decode a country
Decode a state

dMADEUS

PV
PV/NCE1A0900

DAN CHICAGO
DAN CIN*
DAN PARIS/S

DC JAPAN

DNS FLORIDA
DNA LUFTHANSA
DNE AIRBUS
DNH RAMADA

DNC AVIS
DNC ZI

DNN MICROSOFT
DAC ORD

DC GB

DNS USFL

g

IIPO®UIIb OPUCA
OT06pasnTb MUHU-NPOchUNL Ballero oguca
OT106pasnTe MUHU-NpocUIb Apyroro oduca

KOJIUPOBAHUE N
PACIIIM®POBKA
KognpoBaHnue pacnonoxenun NATA
Ko no yactuyHomy HasBaHuio

OToGpasnTb ropoga, accouuvpyemble C
Ha3BaHWeM

KogupoBaHue cTpaHbl
KoaumpoBaHue wtata
KogupoBaHue aBuakomnaHum
KoagupoBaHve Tuna camoneta
KogupoBaHue rocTMHuLbI

KoampoBaHue/packogupoBaHne KOMMaHum no
npokaTy aBTomobunen

KoaoupoBaHue pacLeHKu rocTUHMLbI
PacwudppoBka nokaumn NATA
PacwudpoBka koga cTpaHbl
PacwudppoBka koga wrarta
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Decode an airline code
Decode an airline number
Decode an aircraft type
Decode a hotel chain
Decode a hotel rate
Encode tour or rail provider

CONVERTING
Metric and Imperial
Miles to kilometres
Kilometres to miles
Celsius to Fahrenheit
Fahrenheit to Celsius
Pounds to kilograms
Kilograms to pounds

Days, Dates and Times

Display current system day/ DD
date/time

Day for a specific date DD19JULO5

Date a number of days DD15MAR/-35
earlier

dMADEUS

DNA LH

DNA 057

DNE AN4
DNH RA

DNN AMX
DNP AMTRAK

DKMKS50
DKKM80
DKCF32
DKFC90
DKPK 20
DKKP 9

g

PacwmndpoBka koga aBnakomnaHum
PaclimdpoBka Homepa aBuakoMmnaHum
Pacwundposka Trna camoneTa
PaclundpoBka rocTUHUYHON LIeNoYKM
PacwudpoBka kofa pacLeHKN roCTMHULbI

PacwudpoBka/kogupoBka npoBangepa Typa
unu x/a

KOHBEPTAIINA
Mempuueckas u Vimnepuueckas
Mwnu B kunomeTtpbl

KvnomeTpbl B Munn

Llenbcun B ®apeHrenT

dapeHrenT B Llenbcun

PyHTbI B KMAOrpammbl
Kunorpammbl B yHTbI

Hamui, onu u epems
OT06pa3nTb TekyLuii aeHb/aaTy/Bpemsi

[eHb Hegenu ykaszaHHOW Aathbl
[arta Ha 35 gHen Bnepen
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Date a number of days later DD12APR/21

Date earlier and later DD15MAR/-23/14
Days between dates DD3MAR/15APR
Days between dates/years DD3MARO09/12FEB10
Current time in a city DDPAR

Compare times in different DDPAR1800/NYC
cities

List Airports, States

List airports for a city DBLON
List states for a country DNSUS
TIMATIC

AMADEUS Help on Timatic  TI
Timatic Help on Timatic TIHELP
Index for rules, terms TIRULES
and definitions

Index for news items TINEWS

Mask for visa information TIFV or TI/VISA
Mask for health information TIFH or TI/HEALTH

Mask for visa and health TIFA or TI/ALL
information

dMADEUS 1

[aTa Ha 21 aeHb no3xe

[atel Bnepen n nosxe

KonnyectBo gHen mexay aatamu
KonnyectBo gHen mexay patamu/rogamu
Tekywee Bpemsi B ropoge (PAR)

Bpemsi B pa3nuyHbIx ropogax

Ilepeuenv Aaponopmos, LlImamos

Cnncok asponopToB B ropoge
MepeyeHb LWITATOB B CTpaHe

TUMATUK

Momouws cuctemsl ong TumaTuk

Momouwps B TumaTtmk

MepeyeHb Ans npaBui, CPOKOB M ONpeaeneHunin

MepedeHb HOBOCTEN

Macka anst uHcdopmaumn o Bu3e

Macka anga nHgopmauum o cnpaskax

Macka ans nHcpopmaumm o Bu3e 1 cnpaBkax

12



Visa information referencing
the PNR

Health information referencing
the

PNR

Health and Visa information
referencing the PNR

Display country codes and
names

Display country name and city
list

from a city code

Display airport list for a
specific country

Display member countries
from

group codes (example
SCHENGEN STATES)

Timatic Database Full Text

TIRV/INAUS/S4-6

TIRH/S4-6

TIRA/NAMIA/S4-6

TIRCC

TIRCC/ROM

TILCC/SWEDEN

TIRGL/SCHN

Note: You can search for information using the Timatic full text database.
You specify the country and section you are interested in (mandatory),
and you can also specify a subsection (optional).

dMADEUS

g

WHpopmauma o Buse ns PNR

MHdopmauus o cnpaskax ns PNR

WHdopmauua o Buse u cnpaskax n3 PNR
OT06pa3nTb Kodbl CTPaH N Ha3BaHWA

OTo6pasnTb HasBaHWe CTpaHbl U CMINCOK ropodoB Mo Koay
ropoaa

OT06pasnTb CNMCOK a3ponopTOB ANs onpeaerieHHoW CTpaHbl

OT06pa3nTb CTpaHbl-yHacTHUUbLI NO Kody rpynnbl (Hanpumep,
LLleHreHckoro cornatueHus)

Wnpopmayuonnas 6asa dannvix Tumamuxa

Ipumeuanue: ITouck uHPOPMAUUL MONHO HPOU3BOOUMY, UCNONLIYT
unopmayuonuyro 6asy dannvix Tumamuxa. Heobxooumo
yKazamv unmepecyrouyo cmpany u cekyuio (06s13amenvHolil
a7IeMeHIN) U MAKHe MONHO YKA3AMb N00CeKUU0
(OononnumenvHoiil).
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Entry format
TIDFT/ 3-letter city code or
3-letter airport code or

2-letter country code / Section(see below) / Subsection

(see below)
Sections Paszoen
CS CUSTOMS TAMOXHA
CY CURRENCY BANIOTA
GE GEOGRAPHICAL TEOIrPA®UA
HE HEALTH 300OPOBbLE
PA PASSPORT NACMOPT
TX AIRPORT TAX AJ3POIN. TAKChI
VI VISA BV3A
Subsections
Warning
Passport Exemptions
Issue

Re-entry permit
Additional Information
Exit Permit

Imports

Pets

dMADEUS

WA
PT

RP
Al
EP

PE

g

Dopmam 3anpoca

TIDFT/ 3-x OyKBEHHbIN koA ropoga
unm 3-x OyKBEHHbIN KOA, asponopTa
unn 2-x BykBeHHbIN Kof cTpaHbl / Pasgen (cm. pganee) /
Mogpasgen (cM. panee)

Subsections/ITodpasden

IM PE EX NO

IM EX NO

WA PT VA RE Al MI NO

WA VS TW SE IS Al MI CO RP EP NO

IToopasdenvl

MpeaynpexaeHne

MacnopTHbIe UCKMYeHNs

Cratbst

Pa3spelueHne ons noBTOpHOro Bbesaa
JononHuTensHast nHcpopmauums
PaspelueHne ans sblesga

Wmnopt

XKuBoTHble
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Exports

Merchant Seaman

Compulsory Currency Exchange
Validity

Transit restrictions

Minors

Notes

Visa Exemptions

TWOV

Examples
Customs policy on pets in USA

French geography
Passport validity for UK

dMADEUS

EX
SE
Cco
VA
RE
Mi

NO
VS

T™W

TIDFT/NYC/CS/PE

TIDFT/FR/GE
TIDFT/ABZ/PA/VA

OkcnopT

MHdopmauma ansa ToproBbiIX MOPSIKOB
O6MmeH BantoThbl

Cpok gencrtsus

TpaH3UTHblE OrpaHU4eHUs

Detn

3ameTku

Bu3zoBble MCKMOYEHUS

TpaHauT 6e3 Bu3bI

IIpumepuo:

TamOXeHHble nNpaBuna Ans  NepeBO3Ku
XnBOTHbIX B CLUA

leorpacusa PpaHuum

Cpok roAHOCTU nacnoprta ans
Benukobputanum
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Air

AVAILABILITY / SCHEDULES
Availability Display Codes

Neutral Availability

Availability by Arrival Time

Availability by Departure Time
Availability by Elapsed Time

Schedule Display Codes
Neutral Schedule

Schedule by Arrival Time
Schedule by Departure Time
Schedule by Elapsed Time

Note: All basic entries below can be used in
combination with any of the display options

Basic Entries: One-Way Routing

One-way routing, specified date, city pair, AN11JULHOULAX1430

time

dAMADEUS

AN
AA
AD
AE

SN
SA
SD
SE

ABua

HAJINYUE MECT/PACIIMCAHUE
Koppr Oxpana Hanmunsa Mecr
HenTpanbHbIi 3kpaH HanNuumMs mect
Hanuune mect no BpemeHu npunerta
Hanuune mect no BpemeHu BbineTa
Hanuune mect no BpemeHu B nonete

Koow Sxpana Pacnucanus
HenTpanbHbIN 3kpaH pacnucaHust

OKpaH pacnucaHusi No BpeMeHW npuneta
OkpaH pacnucaHusi Mo BPEMEHW BbineTa
OKpaH pacnucaHus No BpeMeHu B rnonete

IIpumeuanue: Bce ocHosHbie 3anpocl,
npedcmasnennvie danee, Mozym
UCNONDb308aMbCT 8 KOMOUHAUUU C
06LIMU ONYUAMU IKPAHA

OcnosHuie 3anpocor: Mapupym 6 00Hy
CIMOPOHY

MapLupyT B OAHy CTOpPOHY, onpenerieHHas
[arta, napa ropofos, Bpems
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Local time on 11JUL or 0000 in the future

Current day departure, specified time
Current day departure, local time

Current location and current day departure,
local time

Departure city same as office profile

Day of the week
Carrier-preferred display
Back to AMADEUS display
Seven-day search

Basic Entries: Round Trip
Round-trip routing, specified dates and times

Round-trip, returning on the same Day
Current day departure, at local time

Carrier preferred display
Seven-day search

dMADEUS

AN11JULHOULAX

ANIEVTLV1330
ANIEVFRA
ANNCE

AN11JULNYC1130

ANTU/MIAATL
ANLH11JULKBPFRA1430
AN1A11JULMADCPH1430
AN/11JULKBPTAS1430

AN11JULMADCPH0830*23AUG
AN11JULMADCPH*
ANMADSCL*11JUL1200

ANLH11JULFRAMUC*15JUL0800
AN/11JULMADBKK*29JUL0700

&

3%

MecTtHoe Bpemsa 11 wuwona wnm 0000 B
GynyLiem

Tekylwnin AeHb BbIleTa B yKa3aHHOE Bpems
Tekywnin AeHb BbifieTa B MECTHOE BpeMs

[aHHoe pacnonoxeHve W TeKyWwuin OeHb
BblflETa, MECTHOE Bpems

l[opog BbINeTa - ropog PacrnosioXeHust
TepmuHana

[eHb Hegenu

OKpaH ykaszaHHOro nepeBo34yuvka

BepHyTbcs B 9kpaH Amageyc

CeMnaHEeBHbIN NMOUCK

Ocnostvie 3anpocui: Ilapa 20podos
MapLpyT “Tyga u obpartHo”, onpeaeneHHas
Aata n Bpems

MapuwpyT “Tyga u obpaTHO” 1 BO3BpaLleHue
B 3TOT Xe [eHb

BbineT B TEKyLLUWI AE€Hb NO MECTHOMY BPEMEHM,
obpatHo — 11utonsa B 12.00

OkpaH onpeaeneHHoro nepeBo3ynka
CeMnaHeBHbIN MOUCK
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Basic Entries: Dual City Pair
Dual city pair display, specified dates

Same day availability
Carrier Preferred display
Open-jaw availability
Seven-day search

Display Options

Note: Some of these options aremarket specific.

Airline preference (maximum 3)

Airline specified for the first segment, then any
carrier

Availability for a specific flight number
Number of seats (maximum 9)Note:availability
display only

Specified class (maximum 3)

Connecting city, minimum connecting time

dMADEUS

ANSJULFRAMAD*23JULBCNDUS

ANSJULFRAMAD*DUSBCN
ANLH50CTKBPFRA*9OCT
AN120CTFRAMAD*BCN
AN/S8FEBANCNOU*//3MARPPTANC

AN11JULKBPGVA/ALH,0S
AN11JULFRANYC/ALH,YY

AN11JULATHROM/AAZT717
AN11JULSINFRA/B7

AN11JULLHRBOM/CF
AN11JULMADTYO/XBKK

&

3%

OcHosHuie 3anpocol: 06e napvi 20pooos
OkpaH [OBYyX Map ropofoB ANs yKasaHHbIX
nar

OKpaH HanmMuusi MecT Anist TOro e OHsI
OKpaH 04HOro nNepeBo3ynka

Hanwuve ans open-jaw

CeMnaHEeBHbIN MOUCK

Onyuu

IIpumeuanue: Hexomopoie npedcmasnenHole
ONUUU ABNANOMCA )/HMKﬂ/leblMu a/lﬂ
onpedesieHH020 PbIHKA.

KoHkpeTHas aBvakomnaHus (Makcumym 3)

KoHkpeTHasi aBuakomnaHus Ans nepBoro
CerMeHTa, 3aTeMm IoGoi NepeBo3unK

Hanuuve ansa ykasaHHoro penca

KonuyectBo mecT (Makcnumym 9)
Hpumettal—me: MonvKo all}’l 31<paHa Hanuvusa

YkasaHHbIN knacc (Makcumym 3)

CTbIKOBOYHBIV ropog, MmHmmaribHoe BpeMsA
CTbIKOBKU
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Connecting city, specified connecting time
Connecting cities, minimum connecting time
Connecting cities, specifiedconnecting time

Non-stop flights only

Direct flights only

Connections only

Flights with meals only

Charter flights only

Scheduled flights only

Both scheduled and charter flights
European Union zone neutral display

Expand horizontal display (79 characters)
Reduce horizontal display(64 characters)
Expand vertical display (12 flights)

Reduce vertical display(6 flights)

dMADEUS

AN11JULMADTYO15/XBKK150

AN11JULMADTYO14/XBKKHKG

AN11JULMADTYO1430/XBKK150

AN11JULLAXNYC/FN
AN11JULLAXNYC/FD
AN29APRLAXNYC/FC
AN29APRLAXNYC/FM
AN29APRYOWFLL/DC
AN29APRYOWFLL/DS
AN29APRYOWFLL/DM
AN29APRSYDTYO/ZEU

AN29APROSLCPH/H-ON

AN29APRATHCDG/H-OFF

AN29APRCDGLIS/V-ON

AN29APRCDGLIS/V-OFF

3%

CTbIKOBOYHbIN ropon, onpenernieHHoe BpemMA
CTbIKOBKU

CTbIKOBOYHbIE TOPOAa, MUHMMANbHOE BpeEMS
CTbIKOBKM

CTbIkOBOYHbIE rOpoAda, YyKasaHHOe Bpems
CTbIKOBKM

Tonbko GecnocagoyHble pewichl

Tonbko NpsiMble penchl

TONbKO CTBHIKOBOYHbIE PENCHI

Tonbko perchbl ¢ NpeaocTaBeHneM efbl
Tonbko YapTepHble penchl

TonbKo perchbl Mo pacnucaHuo

YapTepHble pelcbl U penchbl N0 pacnucaHuio

HevitpanbHbin  akpaH gns  EBponevickon
30Hbl

Pacwmpute ropusoHTaneHbli gucnnen (79
CYMBOJIOB)

YMEHbLUNTb TOpPU3OHTanbHbIM aucnnen (64
CYMBOMa)
Pacwuputb BepTukanbHbll  gucnnen (12
pericoB)
YMeHbWNTb  BepTuKanbHbI — aucnnen (6
pericoB)
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Online connections only
Operating airlines

All airlines in an alliance (Star Alliance as an
example)

Search previous and next dates

Cabin type

Scrolling Entries: One-Way Display
Move to the previous screen

Move to the next screen

Move to the original screen

Redisplay a cleared screen

Move to the previous Day

Move to the next day

Scrolling Entries: Round Trip and Dual
City Pair
Move down, first city pair

Move down, second city pair

dMADEUS

AN29APRLAXNYC/O
AN15JANPARLHR/A+AF

AN*A15APRFRAAKL

AN15JULIEVTAS/AHY/S+2

AN120CTLONSYD/KF

MU or/vnn MT
MD or/vnn MB
MO
MP
MY
MN

MDF

MDS

3%

TonbKO TEKyLUNE CTbIKOBKM
Tonbko pencsl,
aBnakoMnaHunemn

Bce aBnakomnaHum onpeneneHHoro anbsiHca
(3oeco, Star Alliance)

[Mownck Ha onpegeneHHoe KoN-Bo AHEN Bnepes,
M Hasapg oT 3agaHou gatbl

Knacc obcnyxuBaHus (skoHomMm, ©OusHec,
nepBblii, 3KOHOM MPEMUYM)

BbIMNOJIHAEMbIE

Jlucmanue: xkpan napul 20p000s
BepHyTbCcs Ha NpeablayLwuii/nepBbIn aKpaH
MeperTn Ha cneayoWwmn/nocnegHUin aKkpaH
BepHyTbcs kK NepBOHaYanibHOMY 3KpaHy
3aHoBO 0TOOPa3nTb yaaneHHbI aKpaH
BepHyTbcA Ha npedblaywni AeHb
MepenT Ha cneyoWmMn aAeHb

Jlucmanue: xkpan 08yx nap 20po0os
Criegylowass  cTpaHuua, nepsas napa
ropofioB

Cnepylowass  cTpaHuua, BTopass napa
ropoaos

20



Move up, first city pair

Move up, second city pair
Previous day, first city pair
Previous day, second city pair
Next day, first city pair

Next day, second city pair

Return to Neutral Display
Last screen displayed
Previous screen

Original screen displayed
Next screen

Change Entries
To change from an availability display

To change from a schedule display

Note: All the change entry examples below use
the AC code: simply replace AC with SC to
request the corresponding display.

Change Entries: One-Way Routing

Airline preference (maximum 3)

dMADEUS

MUF
MUS
MYF
MYS
MNF
MNS

MPAN

MUAN unn MTAN
MOAN

MDAN or MBAN

AC
SC

AC/ALH,IB

3%

Mpeabiaylias, nepeas napa roposos
Mpeabiaylias, BTOpas napa ropogos
Mpeablaywnii oeHb, nepBasi napa ropogos
Mpeablaylwnin oeHb, BTOpas napa ropofos
Cnepytowmin AeHb, NepBas napa ropogos
Cnepgyownii feHb, BTopas napa

Bepuymucsa na netimpanvtoiti IKpaH
MocnegHun oTobpaKeHHbIN 3KpaH
Mpeablaywni akpaH

M3HavanbHO OTOOpa)KeHHbIN 3KpaH
Cnepgytowmin akpaH

3anpocm U3IMeHeHUs 3IKpaHa
MN3meHeHus ¢ 9KpaHa Hann4una

NameHeHus ¢ 9KpaHa pacnucaHua

IIpumeuanue: Bce npedcmasnennvie danee
npumepvl KOMAHO UCNONL3YIOM KOO
AC, HO OHU makice npumMeHUMbL OIS
xoda SC

3anpocuv ons usmenenuii: Ilonem 6 00y
CMOpPOHY
KoHkpeTHasi aBmakomnaHus (Makc. 3)
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City pair

City of origin

City of destination

Number of seats

Note: This option can only be used in availability
displays

Class of service (maximum 3)

Flights with meals

Departure time

Connecting city, time optional

Connecting cities, time optional

Departure date

Departure 5 days earlier

Departure 3 days later

Departure time

Change to carrier-preferred display

Change to AMADEUS display
Return to Direct Access display

ACBCNFRA
ACBCN
AC//[FRA
AC/B4

AC/CF

AC/FM

AC1845
AC/XLONS0
AC/XBCN20LON90
AC18MAY

AC-5

AC3

AC1945

ACAF/

AC1A/
1YY/

Direct Access to specified airline by referencing ACL2

display line

dMADEUS

G

Mapa ropogos
[opog Bbineta
lopoa HasHaveHus

Konunuectso mect
ITpumeuanrue: JlanHas onyus ucnonv3yemcs
MOnvKo 07151 IKPAHA HAUMUS Mecm

Knacc o6cnyxumBanns

Pelic ¢ egon Ha 6opTy

Bpewms Bbineta

[opoa CTbIKOBKM, BPEMSI CTbIKOBKM
CTbIKOBOYHbIE FOPOAA, BPEMS CTLIKOBKM
[aTta Bbineta

BbineT Ha 5 gHewn paHblue

BbineT Ha 3 AHA no3xe

Bpewms Bbineta

MNepentn B 3KpaH ornpeaeneHHoro
nepeso34mnka

Mepentn B 3kpaH Amageyc
BepHyTbcs B akpaH ABMakomnaHum

Mpsamon [octyn K onpegeneHHom KomnaHuu,
yKasbiBasi HOMEp CTPOKM
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Direct Access by referencing display line and
connecting flight line

Direct Access to a specified airline and class
by display line

Direct Access for selected lines in a
connection

Direct Access to a specified airline and class
by display line and connecting flight line

Return routing, date and time specified

Return routing on the day of arrival after 1800
hours

Return routing on the day of arrival, time
specified

Change to a fare quote display

Change Entries: Round Trip & Dual City
Pair

Departure times, both city pairs

Date of travel, both city pairs

Class of service, both city pairs

dMADEUS

ACL2/3

ACL2Y
ACL1/2-3
ACL2/3Y
ACR24JUL2130
ACR

ACR1345

ACFQ

AC0800*1700
AC15NOV*20DEC
AC/CC*/CF

&

G

Mpamon JocTyn K onpeaeneHHONn KoMnaHwuw,
yKas3blBasi HOMEpP CTPOKU M HOMEP CTLIKOBOYHOM
nMHUK

Mpsamon [ocTyn Kk onpegeneHHon KoMnaHuu
1 Knaccy otobpaxeHHON CTPOKu

Mpamon OocTyn K BbiOpaHHbIM CTPOKam B
CTbIKOBKE

Mpsimon DocTtyn K onpeneneHHon
aBMaKOMMNaHUM N Kraccy No HOMepPY CTPOKM
1 HOMEP MUHUU CTbIKOBKM.

OGpaTHbIV peic B ykazaHHOE BpeMs U Aaty

OOpaTHbIn peric B AeHb NpubbiTus nocne
1800

OO6paTHbI pelic B AeHb NPUBLITUS B ykasaHHOe
Bpemsi
M3MeHnTb Ha aKkpaH TapudoB

Beoovt 0ns usmenenuti: Mapuwpym «myoa
u 06pamuo» u napa 20pooos

Bpewmsi BbineTa Anst o6eunx nap ropofos
[ata noneta, oGe napbl ropoAoB

Knacc obcnyxuaHusi, 06e napsbl
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Departure date three days earlier, first city
pair

Boardpoint, first city pair

Connection point and time, first city pair

Display return flights, first city pair

Change to single city pair display, using first
city pair

Departure date three days later, second city
pair

Destination city, second city pair

Origin and destination cities, for second city
pair

Change to single city pair display using second
city pair

Change Display Type to:

Availability by: arrival time, departure time,

elapsed time, neutral order
Schedule by: arrival time, departure time

elapsed time, neutral order

dMADEUS

AC-3*

ACCPH*
AC/XBRU50*

ACR19NOV0800*
ACF
AC*3

AC*/[FRA
AC*MRSPAR

ACS

ACAA, ACAD

ACAE, ACAN
ACSA, ACSD

ACSE, ACSN

&

G

[ata Bbineta Ha 3 OHA paHblle AN NepBow
napbl ropofoB

Toyka nocagku, nepsas napa ropogoB
CTbIKOBOYHas TOYKa M BpeMmsi, nepBas napa
ropogos

OTob6pa3nTb 0bpaTHble penchbl ANnsS nepBown
napbl ropofoB

M3mMeHMTb Ha 3KpaH napbl ropoaoB, UCMONb3ys
nepByto napy roponos

[arta Bbineta Ha Tpu OHA NO3Xe A5s BTOpoWn
napbl ropofoB

lopog HasHayeHusl, BTOpas napa ropogos
[opoga BbineTa U HasHadYeHUs Ons BTOPOM
napbl ropogoB

M3aMeHUTb Ha 3KpaH OOHOW napbl ropoaos,
1cnonb3ysi BTOpY napy ropogos

M3aMeHnTb TUn akpaHa Ha:

OKpaH Hanuunsi MecT No: BPeMeHW npunera,
BblneTa

BPEMEHW B MoneTe, HemTpanbHbIn 3akas
OKpaH pacnucaHusi Mo: BpPeMeHW NpuneTa,
BblNneTa

BPEMEHU B MNoneTte, HelTparbHbIN 3akas
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Timetable by: arrival time, departure time

elapsed time, neutral order

TIMETABLE
Timetable Display Codes
Neutral Timetable

By Departure Time

By Arrival Time

By Elapsed Time

Note: These codes can be used with any of the
entries and options listed in the Timetable
section. In the examples, simply replace
TN with TA, TD or TE to obtain the
corresponding entry.

Basic Entries

One-way routing, specified date, city pair,
time

Departure time is the local time on the same
day or 0000 in the future

Current day, specified time

Current day, local time

dMADEUS

ACTA, ACTD

ACTE, ACTN

TN
TD
TA
TE

TN11JULCPTCAI1830
TN11JULCPTCAI

TNCPTCAI830
TNMIARIO

G

OKpaH pacnucaHus No: BpemeHu npureTa,

BbleTa
BPEMEHW B Monete, HenTpanbHbIN

PACIITMMICAHUE

Koowvt ons sxpana pacnucanus
HenTtpanbHoe pacnucaHve

Mo BpemeHu BbineTa

Mo BpemeHu npuneta

[No BpemeHn B nonete

HPMMC'{C!HME.’ Smu koovL Mmozym Ucnonv3osarmvcs

¢ n1106biM 86000M U Onyuel,
YKA3AHHOIMU 6 pasdesie PACNUCAHUS.
B npumepax Heobxodumo 3ameHumo
TN na TA, TD unu TE, umo6ut
noLyuUmMs HeoO0x00UMbLLl 3anpoc

OcHosHbLe 3anpocul

MapLupyT B OgHy CTOpPOHY, onpenerieHHas

Aarta, napa ropogos, BpemMa

BpeMﬂ BblfleTa - MeCTHOe BpeMdA B TOT XKe

AeHb uriv 0000 B GyayLiem.

Tekyluin geHb, onpeaeneHHoe Bpems

Tekywunn AeHb, MeCcTHoe BpeMs
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Departure city same as office profile, current TNRIO

day

Flights operating on specific day of the week TN29AUGHOUMEX1430/WE
Airline preference TN29AUGFRAROM/ALH,AZ
Change Entries

City pair TCMUCNCE

Only origin city TCMUC

Only destination city TC/IFRA

Departure time TC1845

Return routing for same city pair, specify date, TCR16JUL1430/MO
time, day

Return routing for same city pair and period as TCR1430

arrival, specified time

Day of operation TC/TU

dMADEUS 5,

[opoa BbINeTa— ropoa  pacnonoXeHwust
TEpMUHana, Tekywun AeHb

Pelicbl, BbInonHaeMble B ykasdaHHbIN AeHb Heaenm
OnpegeneHHbI NepeBo3YnK

3anpocvr usmeHeHutl
[Mapa ropogos

TonbKko ropoA BbifeTa
TonbKo ropoa HasHayeHus
Bpewms Bbineta

MapLupyT Bo3BpaTa 4115 TV 3Ke napbl FopoAos,
yKasaHHble AaTa, Bpemsi, AeHb Hedenu

MapLupyT BO3BpaTa A4N15 TON e napbl ropogos
M nepvog kKak npubbiTne, B YyKasaHHOe
Bpems

[eHb BbINONHEHWS
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DIRECT ACCESS

Direct Routing

Note: The examples below are provided for
Availability displays in Direct Access.
However they also apply to Schedule displays
in Direct Access. Simply replace 1 XXAD
with 1 XXSD to obtain the corresponding
entry.Note also that some Direct Access
entries are not supported by all carriers.

Basic entry, current day 1XXADMIALIM

Current day, time specified 1XXADMIALIM0900

Date specified 1XXAD8FEBMEXRIO

Date and time specified 1XXADSFEBMEXRIO900
Number of seats (maximum 9) 1XXADSFEBMEXRIO/B3
Note: Availability displays only

Class of service 1XXADSFEBPENSIN/CY
Class of service & number of seats 1XXADSFEBPENSIN/B3/CY
Specific flight request 1XXAD234Y8FEBWAWATH
Display return flights 1XXACRS8FEB/1200

dMADEUS 5,

IIPSIMO JJOCTYIT

IIpamou mapupym

Ipumeuanue: JJanee npusedeHvl npumepuvt 0ns
skpana Hanuuus mecm IIpamozo
Hocmyna. Ho onu maxce
NPUMEHAIOMCS 0N IKPAHOE
pacnucanus e Ilpamom JJocmyne.
Jns amozo Heo6x00uUMo 3ameHums
IXXAD na 1XXSD.Taxxe samemvme,
umo Hexomopuvie 6600vt IIpamozo
JTocmyna ne noddepuusaromcs
8CeMU NePeso3UUKAMU.

OCHOBHOW BBOA, TEKYLUNA OEHb
Tekywnii aeHb, onpeaeneHHoe Bpems
OnpepeneHHas aata

YkaszaHHasi fjata u Bpemsi

KonunuectBo mect (makc.9)
Hpumeuunue: Tonvko 3KpaH Hanuvus mecm

Knacc obcnyxuBaHus

Knacc obcnyxuBaHusa U KOMMYECTBO MECT
3anpoc onpegeneHHoro pewca

3anpoc obpaTtHbIX pencoB
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Connection Routing
Note: In all cases, replace XX with the appropriate
two-letter airline code

Basic entry, current day

Departure date and connection time
Departure date and time

Date, class and connection point
Date, time and connection time

Change Entries

Note: The examples below are provided for
availability change entries. However they
also apply to schedule change entries. Simply
replace 1XXAC with 1XXSC to request the
corresponding display. In all cases, replace
XX with the appropriate two-letter airline
code.

Change to schedule display
Departure date

Departure a number of days later
Departure a number of days earlier
Departure time

dMADEUS

1XXADATLDUS/XFRA
1XXAD8SFEBMIAHAM/XFRA90
1XXAD3FEBHOUMUCO0700
1XXAD1FEBMELMNL/XSIN/CY
1XXAD8FEBBJSHKGO0700/XSHA90

1XXACSD
1XXAC24FEB
1XXAC5
1XXAC-3
1XXAC1400

Cmulko6804HbLIL MAPUAPYTH

Ipumeuanue: Bo ecex cnyuasx emecmo
XX Heobxo0umo yxkasamo
08yx0yK6eHHDIT KOO A8UAKOMNAHUY

OcHoBHOWM BBOA, Tekyllasa gata
[aTa BbineTa u Bpemsi CTbIKOBKU
[ata BbineTa n Bpems

[aTa, knacc n CTbIKOBOYHbIN MYyHKT
[ata, Bpems 1 Bpemsi CTbIKOBKM

3anpocor usmeHeHutl

IIpumeuanue: [Janee npedcmasnervt npumepu
OIS USMEHeHUs IKPAHA HATUYUS.
Ho onu maxkaie npumenumot 0ns
usmeneHus pacnucanus. Heobxooumo
npocmo 3amerumov 1XXAC na
I1XXSC. Bo ecex cnyuasx emecmo
XX Heobx00umo yxazamv K00
ABUAKOMNAHUU.

3amMeHUTb Ha 9KpaH pacnucaHus

[aTta Bbineta

BbineT Ha HeCKONbkKo AHEN Mo3Xe

BbineT Ha Heckomnbko AHEN paHblue

Bpems Bbineta
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Class of service

Connecting city

Connecting city and connection time
City of origin

Destination city

Origin and destination cities

Return flights time specified

Return flights date specified

Return flights date and time specified

Fare Display

Basic entry, all fares
Date specified

Airline specified

Fare type specified

One way fares

Round trip fares
Currency

All fare options combined

Flight Information
Basic entry, current day

dMADEUS

1XXAC/CM
1XXAC/XHKG
1XXAC/XHKG120
1XXACDEN
1XXAC//SYD
1XXACDENSYD
1XXACR1400
1XXACR28FEB
1XXACR28FEB1400

IXXFQDHNLLAX
1XXFQDHNLLAXSFEB
IXXFQDHNLLAX/CO
1XXFQDOSAMNLSFEB/EXCN
1XXFQDOSAMNLSFEB/O
1XXFQDOSAMNLSFEB/R
1XXFQDATLSINS8FEB/NUC
1XXFQDATLSINSFEB/XX/EXCN/R

1XXD02345

3%

Knacc o6cnyxuBaHus

[opoa nepecagku

[opoa nepecagkn 1 BpeMs CTbIKOBKU
[opoa Bbineta

[opon Ha3HayeHus

[opoada BbineTa u HasHa4yeHus
YkazaHHOe Bpems obpaTHOro pernca
OnpepeneHHas gaTta obpartHoro perica
OnpepeneHHass gata n Bpemsi obpaTHoro
peiica

Axpan Tapugos

OcHoBHOWM BBOA, BCe Tapudbl
OnpegeneHHas gata

OnpepeneHHasl aBrakoMnaHus
OnpegenenHbIi TMN Tapudga

Tapud B 0AHY CTOPOHY

Tapudbl “Tyna n obpatHo”

Bantota

KomGuHMpoBaHne Bcex onuui Tapuga

Wnpopmanyus o peiice
OCHOBHOWN BBOA, TEKYLUNA OEHb
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Date specified

By departure or arrival city

By departure and arrival city

Airline code, date specified

Airline code, arrival or destination city

Seat Maps
Class specified

FLIGHT INFORMATION

Search and Display

By airline flight number, current day (short
entry)

By airline flight number and date

By arrival time

By departure time

From a PNR element

From an availability or schedule display (line
2)

From an availability display, third flight from

line 1
Note: See also Direct Access Flight Information

dMADEUS

1XXD02345/8FEB
1XXD02345SFO
1XXD0O2345NYCSFO
1XXDOXX2345/8FEB
1XXDOXX2345/8FEBSFO

1XXSM231YS8FEBDUBATL

DO LH400

DO LH400/26SEP

DO LH400/A/26SEPFRAJFK
DO LH400/D/26SEPFRAJFK
DO3

DO2

DO 1,3

3%

OnpepneneHHasn aoaTa

Mo ropofy BbiNeTa UM Ha3HaYeHUs
Mo ropoay BbINeTa M HasHaYeHUs:
Koa aBrMakoMmnaHum, KOHKpeTHas garta

Kog aBwuakomnanHum, ropoa Ha3Ha4deHuda unu
oTnpaBKku

Kapma Mecm
OnpegenexHbIA Kracc

VHD®OPMAIIVA O PEVICE

ITouck u Omobpanenue

Mo Homepy peica, Tekywmin AeHb (ObICTPbIN
3anpoc)

Mo Homepy peica u paTte

Mo BpemMeHu npuneta

Mo BpemeHn BbineTa

N3 anemeHTa PNR

M3 akpaHa Hanuumst MecT unu pacnucaHus
(2 ctpoka)

M3 akpaHa HanmM4ms MecT, TPETUI penc NnepBomn
CTPOKM

Ipumeuanue: Cym. maxe ungopmayuio o petice
npu npamom oocmyne
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MCT (Minimum Connecting Time)
Minimum connection time for specific airport

Multiple airport city

Inter-airport connections

Specific inbound airline

Online

Interline

Interline and inter-airport

Display mask for two specific flights

From PNR flight segments

Specified arrival terminal
Specified departure terminal
Specified arrival and departure terminals

Specified airlines and terminals

Specified terminals at different airports

dMADEUS

DMLGW

DMLON
DMLGW-LHR
DMBA/LHR
DMCO/IAH/CO
DMCO/IAH/DL
DMAF/CDG-ORY/LH
DMS

DM2/4

DMCDG2A
DMCDG-2B
DMCDG2A- 2B
DMAF/CDG2F-2B/PS

DMORYW-CDG2B

3%

MCT (MunumanvHoe 8pems cmMvlKo6KU)
MuvHMManbHoe  BpeMsi  CTbIKOBKM  Anisl
onpegeneHHoro asponoprta

[ns HecKkonbkUX asponopToB ropoga
Me>aaponopToBble CTLIKOBKU
OnpepeneHHas aBMakoMnaHUs

OavH nepeBo34unK

PasHble nepeBo3ynku

Pa3Hble nepeBo34Mkn 1 a3ponopThbl
OTobGpa3nTb Macky Ans ABYX YKasaHHbIX
pevicoB

OTHOCUTENBHO  CerMeHTa  nometa B
BGpoHMpoBKE

OnpegenexHbli TepMUHan NpuobITUA
OnpegeneHHbIi TepMUHan BbileTa
OnpegeneHHble TepMuHanbl Bbineta U
npuneta

OnpepgeneHHble aBMakoMmnaHmu "
TepMuHanbl

OnpegeneHHble TepMuHanbl B PasfuyHbIX
aaponopTax
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PNR

NAME ELEMENT

Add name element

1 passenger with infant

1 passenger - child

Multiple passengers with the same surname
Multiple passengers with different names

FLIGHT SEGMENTS
Segment Sell - From Availability
Sell 1 seat

Sell seats from dual availability display, same
class

Selected passengers

Sell seats from dual availability display, different
class

Frequent flyer

Ghost segment
Unaccompanied minors
Priority waitlist

Passive segment

dMADEUS

NM1PETROV/IVAN MR
NM1LEE/KIM(INF/MAX/18MAY08)
NM1JONES/JIM(CHD/01JANO3)
NM3LEE/SUEMRS/JIMMR/TOMMR
NM1COX/BOB MR1GAVA/EVEMRS

S§81C2
SS1Y2*11

SS3L2/P1,4-6
S$81Y3*C12

SS1C2/FF/P1
SS81C2/GK/ABC123
SS3L2/UM5,6,9
SS1D3/PE
SS1G2/PK/RZA12K
\
)

PNR

SJIEMEHT UMEHU

BHecTn anemeHT umeHu

1 naccaxup ¢ MnageHuem

1 naccaxup — pebeHok

Heckonbko naccaxupoB ¢ ogHon hamunuen

Heckonbko naccaxupoB C  pasfnuMYHbIMU
hamunuamm

CEIMEHTHI IIOJ/IETA

Ceemenm IIpooaxu - M3 Hanuuus
MNpogaxa 1 mecTa

Mpopaxa MeCT C 3KpaHa HamMuna ANns AByX
nap ropoAoB, OAWH Knacc

YkasaHHbIE Naccaxwpsbl

Mpopoaxa MecT ¢ aKpaHa Hanuuua ons OByX
nap ropoaos, pa3Hble Knacchbl

YacTo netarowwmin naccaxup
«HeBuanUMbINY cermeHT

PebeHok 6e3 conpoBoxaeHus
MpenmyLLEeCTBO B NUCTE OXUAAHWSA
[MaccuBHbBIN cermeHT
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Segment Sell - Long Entry
Sell 1 seat

Frequent Flyer
Ghost segment

Unaccompanied minors
Reconfirmation segment
Passive segment confirmed

Passive segment waitlist

Information Segment
Arrival unknown

Arrival unknown, with date
Flight information segment

Open Segment
Airline, class, departure and arrival cities

Airline, class, date, departure and arrival
cities
All airlines

dMADEUS

SSEI154C12JULDUBLHR1
SSLH400C10JULFRAJFKFF1/P1
SSLH3752C12JUN10FRAGVAGK1/ 17301840/
ABC123
SSLH3261L10JULKBPFRA/UM2,6
SSLH3261C12NOVKBPFRARR1
SSTK1458C12JUNFKBPISTPK1/
RZAG13
SSTK1458C12JUNFKBPISTPL1/
RZAG13

11451350/

11451350/

SIARNK
SIARNK16MAY
SISV219Y20MAYJEDISTHK1/0815 1645

SOLHCMUCFRA

SOLHC20SEPFRAJFK

SOYYC20SEPARNLHR

\
)

Ceemenm Ilpodaxcu — Ipamas npooaxa

Mpoaaxa ogHoro mecra

YacTein naccaxup
«HeBMAUMBI» cermeHT BpoHMpoBaHUS

PebeHok 6e3 conpoBoXaEHUsI
CermeHT nepenoaTBepXaeHus
[NoaTBEPXXAEHHBIV MNACCUBHBIA CETMEHT

[MaccuBHLIM CErMEHT Ha NNCTE OXMAaHUA

Wnpopmayuonnuviii ceemenm
MpubbITUE HE N3BECTHO
MpubbITNE HE M3BECTHO, C OaToN
MHOpMaUMOHHBIN CErMEHT

Omxpoimolil ceemenm
ABurakomnaHus,
Ha3Ha4yeHus

ABunakomnaHus, knacc, garta, ropoaa Bblnieta
N HasHa4veHud

Bce aBnakomnaHum

Knacc, ropoga Bblieta u
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CONTACT ELEMENT (PHONE)
All passengers

Multiple passengers

Single passenger

Agency information from the office profile

RECEIVED FROM

Add a received from element

Change the queuing office

Specify the queuing office and agent sign
ENDING TRANSACTION

End the transaction

End transaction and redisplay the PNR

Place the PNR on queue, category and date range
File-associate the PNR after spliting a party
Keep PNR on queue

Remove PNR from queue and exit queue
mode

IGNORING AN ENTRY
Ignore
Ignore and redisplay

dMADEUS

AP FRA 6969876543
APPARB81229823-B/P3,5
AP DUB 76666/P3

AP

RFMRS ANDERSON
RFSMITH/IEV1A0980
RFSMITH/IEVU22100-AB

ET

ER
QE4C1
EF
QES
QF

\

KOHTAKTHBIN 3/IEMEHT

[nsa Bcex naccaxvpoB

[ns HeckonbkUx naccaxupoB

[nsa ogHoro naccaxwpa

WMHdbopmMaumsa areHTCTBa M3 Npodurnsi areHTcTea

HO/JIYYEHO OT

[o6aBUTb 3NEeMEHT «MOyYeHo OT»
MameHnTb ocumc ana ovepeamn

Ykasatb ohmc ovepean M areHTCKUIN kog
3ABEPIINEHUE TPAHCAKIINAU
3aBeplueHne TpaHcakumm

3aBepLueHne TpaHcakummn u BbidoB PNR
Pasmectute PNR B o4epeaun, kateropum
OtnpaeuTtb PNR nocne otgeneHuns 4actu
OctaButb PNR B o4yepeau

MNepemectnte PNR 13 ovepegun n BbIATU U3
Moayns odepeam

UTHOPUPOBAHUE 3AIIPOCA
WrHopupoBatb
WUrHopmpoBaTb 1 0To6pasuTb 3aHOBO
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MULTIPLE ELEMENT ENTRY

Enter multiple PNR elements

SERVICE ELEMENTS

OSI

Create an OSI element to AF

Create an OSI for specified passengers

Change the message text
Add or change passenger association

Change text and passenger association

SSR

Create an SSR for
passengers

Specified airline, selected passengers
Specified segments and passengers

dMADEUS

all segments, all

NM1KELLY/UMR;APLON0712723422;TKOK;RF
PASSENGER;

SSLH3237C23FEBKBPFRA1;
SSTCO001CINOVLONCDGHKT1,ER

OS AF TEXT
OS KL TEXT/P1,3 6

6/LH TEXT
6/P1-3

3/AF TEXT/P4

SRLSML

SRVGMLIB/P1-3
SRVGML/S10-11/P1-4

\
)

BBO/I HECKO/IBKUX
JJIEMEHTOB
BBoa Heckonbkux anemeHtoB B PNR

SJIEMEHTDBI 3AIIPOCA YCIYT
OSI
Cospatb anemeHT OSI ans AF

Cospgatb anemeHT OS| ana onpegeneHHoro
naccaxwupa

M3MeHuUTb TEKCT coobLLeHUs

[o6aBnTb UNN U3MEHWUTb NPUHAONEXHOCTb
naccaxwupy
N3meHuTb
naccaxwupy

SSR

Co3gatb SSR gns Bcex CErMeHToB, BCEX
naccaxwupos

YkasaHHasi aBMakoMMnaHust U naccaxmpbl
YKkasaHHble NaccaXXmpbl U CEFMEHTbI

TEeKCT n NpMHaaneXxHoCTb
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Create an SSR for a Frequent flyer SRFQTVBA-BA1234567/P3 Cospatb SSR gnsa yactoro naccaxupa

Create more than one SSR per passenger SRBIKENNZ2/P1 Cospatb 6onee ogHoro SSR ansa kaxzgoro
naccaxupa

Create SSR for extra seat SREXST-PERSONAL COMFORT Cospgatb SSR gns gononHUTenbHOro mecta
Create SSR with free flow text SROTHS-FREE FLOW TEXT/P2 Co3pgaTtb SSR ¢ OONOMHUTENBHBIM TEKCTOM
Create SSR for explosion at EOT or manual SR*VGML Co3spgatb SSR ons pasgeneHunsi npy 3aBepLueHnm
explosion TpaHcaKumMu UInn py4yHoro pasgeneHus
Explode SSRs manually before end of EX Paspgennte SSR Bpy4Hylo OO0 3aBepLueHusi
transaction TpaHcakuum
Create SSR for APIS passport SRDOCS BA HK1-P-GBR-012345678-GBR-30JUN73-M-14APR09- Co3gatb SSR ansi BHeceHusi
information JOHNSON- SIMON-H/P1/S3 NacnopTHbIX OAHHbIX
Create SSR for APIS visa SRDOCO BA HK1-MANCHESTER GBR-V-17317323-LONDON GBR- Co3gatb SSR ansi BHeCeHusi
information 18JUNO4- USA/P1/S3 OaHHbIX O BU3e
Create SSR for APIS address SRDOCA BA HK1-D-USA-301 PARK AVENUE-NEW YORK-NY-10022/P1/ Cosgate SSR pgns BHeceHusi
information S3 OaHHbIX 06 agpece NpebbiBaHWs
REMARKS PEMAPKNU
Confidential Remarks KonpudenyuanvHole pemapku
All passengers RC REMARK TEXT [ns Bcex naccaxupos
Multiple passengers RC REMARK TEXT/P2,4 [nsa HecKonbkMx naccaxvupos
Single passenger RC REMARK TEXT/P1 [nsa ogHoro naccaxwpa
For other offices RCMUC1A0702,MUC1A0703/ REMARK [Ons gpyrux ogucos

TEXT

dMADEUS

\



General Remarks

All passengers

Multiple passengers

Range of passengers

Single passenger

Modify the remark text

Modify the passenger association

Modify the remark text and the passenger
association

OPTION ELEMENT
Queue a PNR to specific office on specified
date

Queue a PNR to a specific office on a specified
date and queue

Queue a PNR to current and specified
offices

Queue a PNR to the current office
Queue a PNR to the current office on multiple

dates
Queue a PNR to an office on specified dates

dMADEUS

RMREMARK TEXT
RMREMARK TEXT/P2,4
RMREMARK TEXT/P1-5
RMREMARK TEXT/P1
5/NEW REMARK TEXT
7/P2,3

5/NEW REMARK TEXT/P2,3

OPCPHSKO711/7JUL/TEXT
OPCPHSKO0711/7JUL/20C2/TEXT
OP12JUL/MADIB2176/8JUL/TEXT
OP12AUG/TEXT
OP7JUL,8JUL,14JUL/TEXT

OPSTOSK1914/7JUL,8JUL/TEXT

\

O6ujue Pemapku

[insa Bcex naccaxvpos

[nsi HeCKONbKMX Naccaxupos

[ns onana3oHa naccaxupos

[ns ogHoro naccaxwpa

M3MeHUTb TEKCT pemMapku

M3MeHWUTb NpuHagnexHoCTb naccaxupa

M3MeHUTb TEKCT peMapku 1 NpUHaANeXHOCTb
naccaxupa

JOIIO/THA TEJIbHBIV S9/IEMEHT
OtnpasuTb PNR B o4epeab ykazaHHoro ocdmca
B OMpeAenieHHyto aary

Otnpaeutb PNR B ykasaHHbIN odhuc, aaty u
ouyepenp

OtnpaBute PNR B o4epegob AaHHOroO wm
yKasaHHoro oduca

Pasmectntb PNR B oyepean paHHOro
oduca

Pasvectute PNR B o4vepean odwuca B
pasnuyHble Aatbl

OtnpaBute PNR B odmc B onpepeneHHble
aatbl
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Queue a PNR to multiple offices on specified OPCPHSK1914/3JUL/STOSK1920/9JUL/ OtnpaBute PNR B pasnuyHble oducbl B

dates

Queue a PNR for specified passengers

ADDRESS ELEMENTS
Mailing Address

Mailing address

Multiple passengers

Single passenger

Modify an address text

Billing Address

All passengers

Multiple passengers

Range of passengers

Single passenger

Modify the text

Modify the passenger association

Modify the text and the
association

FREQUENT FLYER
Display a name from the database

dMADEUS

passenger

TEXT
OPOSLSK1914/12JUL/TEXT/P1-4

AMNAME,ADDRESS,CITY
AMAME,ADDRESS,CITY/P1,2
AMNAME,ADDRESS,CITY/P3
6/NAME,ADDRESS CITY

ABNAME,ADDRESS,CITY
ABNAME,ADDRESS,CITY/P3,6
ABNAME,ADDRESS,CITY/P4-6
ABNAME,ADDRESS,CITY/P2
6/NAME,ADDRESS,CITY
8/P3-6
8/NAME,ADDRESS,CITY/P1-6

FFDLH-192010101020813

\

onpeaeneHHble aathbl

OtnpaButb PNR B 04epeab no onpegeneHHbIM
naccaxupam

SJIEMEHTBI AIIPECA
IToumoswiii adpec
[NoyToBLIN agpec

[nsa HeckonbkMx naccaxvupos
[nsa ogHoro naccaxwvpa
NameHnTb agpec

FOpuouueckuii Adpec

[nsa Bcex maccaxvpoB

[ns HecKkomnbkMx nNaccaxupos

[na avanasoHa naccaxvpos

[nsa ogHoro naccaxwvpa

M3aMeHuTb TekcT

M3aMeHnUTb NpuHagnexHoCTb naccaxupa

|/|3MeHI/ITb TEeKCT n rIpVIHa,EU'Ie)KHOCTb
naccaxupa
YACTBIN ITIACCAKVIP

OT06pasnTtb MMA 13 6asbl AaHHbIX
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Create a name and an SSR element

Create an SSR element

Display interline agreements

Display interline agreements for a specific
airline

PNR SECURITY

Create an individual PNR security element with
read and write access

Create security element with read access
only

Create security element with no access

RETRIEVAL ENTRIES

Retrieve by record locator

By name

By partial name

Retrieve by flight, date, name
Retrieve PNR by ticket number
From an availability display
From a branch office

dMADEUS

FFALH-MIAO002A
FFNLH-233418776
VFFD

VFFDIB

ESPARW12***-B

ESPARWL21**-R

ESPARWL21**-N

RTZ6RBB3

RT/HANUSSEN/

RT/HANU
RTLH3261/12AUG-JOHNSON
RTTKT/016-1234567890
RT/4-IVANOV/IMR
RT/IEVU21000-IVANOV

\
)

Cosgatb nmsa n anemeHT SSR
Cosgatb anemeHT SSR
OT06pa3nTb cornalleHnst HTepnanH

OTobpa3nTb cornaweHns WHTepnamH Ans
OnpefeneHHoN aBnakoMmnaHum

BE3OITACHOCTD PNR

Cospgatb VHAVBMAYanbHbIN anemMeHT
6esonacHocTn PNR ¢ goctynom gns yteHus
1 ucnpaenexvs

Co3gatb anemMeHT 6e30MacHOCTU TOMbKO C
AOCTYMNOM ANs YTeHUst

3akpbITb AOCTYyN K AaHHoM PNR

KOMAH/IbI [I/I1 BbI3OBA
BPOHUPOBKU

BbisoB PNR no nokartopy 3anucu
Mo nmeHn

Mo 4Yactn nmeHn

Bbi3oB no pevicy, Aate, UMeHU
BbizoB no Homepy 6uneta

M3 akpaHa Hannuung

W3 dwunuana
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By car pickup date
By a car pickup date, when the date is today

By a flight departure date
By hotel chain in/out dates

By a hotel segment, for current date
By a specified hotel in-date

By a record locator and name

By a frequent flyer number

Display a detailed list

Retrieve from the list

Redisplay the PNR list

From a displayed customer profile

By a customer profile record locator
Display another system record locator

Display the customer profile recloc

Retrieving Selected PNR Elements

Air segments only
Invoice remarks only

dMADEUS

RTCCR/12MAR-JOHNSON
RTCCR-PETROV

RTKL153/122AUGAMSMSN-BAKER
RT/HTLHI/01APR-04APR-LEAVY

RTHHL-JOHNSON
RTHHL/12MAR-JOHNSON
RT-Q6RBB3-JOHNSON
RTM/LH-386427991

RT/RT

RT2

RTO

RTU

RTU/QW23RE

RL

RLP

RTA
RTB

\

Mo gaTte Hayana apeHAdbl aBToO

Mo pate Havana apeHbl, €Crn 3TO TeKyLlas
fdata

Mo pate BbINeTa penca

[lo rocTMHMYHOM Leno4vke, gataMm 3aesfa u
Bble3aa

Mo cermMeHTy rocTMHULBI, TEKyLLaa aata
Mo ykaszaHHOWM rocTuHUUE 1 aate

Mo nokatopy 3anucu N NMeHu

Mo Homepy YacToro maccaxupa
OT06pasnTb AeTanbHbIi CINCOK

Bbi3oB 13 cnncka

OT06pasnTb 3aHoBO cnucok PNR

M3 oTobpaxkeHHOro npoduns KnueHTa
Mo nokaTopy 3anucy nNpoduns KnMeHTa

OTobpasuTb  Nnokatop  3anuMcu  Apyrown
CUCTEMBI

OTO6paSMTb J1I0KaTop 3anucu KnueHta

Buizos svibparinvix anemermos PNR

Tonbko aBMACErMeHTbI
Tonbko pemapku o cyeTe
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Car segments only
Fare elements only
General facts only (AP,AM,RC,RM, SR,0S)

Hotel segments only
Retrieving a Past Date / Purged PNR

By flight number, date, name
By PNR record locator
By ticket number

Claiming a PNR
Retrieve another system’s PNR by record
locator

Retrieve another system’s PNR by flight number,
date and name

Retrieve another system’s PNR from a similar
name list

Claim responsibility for the PNR and end the
transaction

SEARCHING FOR PNRS

Multilist Dispiay

Current date

dMADEUS

RTC
RTF
RTG

RTH

RPD/LH400/23SEPO7-MIILER
RPD/RLC-ZNEC18
RPP/TKT-2351234567890

ROLX123ABC

ROLX1531/12APR-SIDOROV

RO 3

ET

LM/LH404

\

TonbKo cermeHTbl aBToMOOUNS

Tonbko anemeHTbl Tapuda

Tonbko OcHoBHble akThl (AP,AM,RC, RM,
SR,0S)

TonbKO CErMeHTbl FOCTUHULbI

3anpoc PNR ¢ nctekwmum cpokom

Mo Homepy peinca, aate, UMEHU
Mo nokatopy
Mo Homepy Buneta

Buvizosé PNR, co3dan. 6 opyzoti cucmeme
3anpoc GpOHUPOBKM U3 APYron cUCTEMbI MO
rioKaTopy 3anvcu

3anpoc PNR 13 gpyron cuctembl No HoMepy
penca, fate U UMeHH

3anpoc PNR u3 gpyroi cuctemsl u3 obLuero
crnucka UMeH

MoateepxaeHue nepegayn PNR v 3aBepLueHune
TpaHcakuum

IIOMCK BPOHHUPOBOK

Cnucok naccaxupos Ha peiic

Tekywas gata
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Specific date

City pairs

Place PNRs on queue
Display a more specific list
Send the list to a printer
Ticketed PNRs

Unticketed PNRs

Confirmed segments (HK/KK/RR/TK)
Waitlist segments (LL/HL/TL)
Reconfirmed segments (RR)
Inactive segments (UN/NO/XL/XX)
Space available

One class of service

Multiple classes of service
Group and individual names
Individual names only

Group name only

SSR Requests

Specific SSR

Multiple SSRs

OSI Requests

dMADEUS

LM/LH404/23DEC
LM/LH841/23DEC/MUCDUS
LM/LH841/23DEC/MUCDUS-Q25C0
LM/T
LM/LH841/23DEC/MUCDUS-P
LM/T/LH841

LM/Y/LH841

LM/K/LH841

LM/W/LH841

LM/R/LH841

LM/X/LH841

LM/Z/LH841

LM/C(F)/LH841
LM/C(F-M-K)/LH841
LM/G/LH841

LM/G(N)/LH841

LM/G(C)/ LH841

LM/S/ LH841

LM/S(VGML)/ LH841
LM/S(WCHR-VGML)LH841
LMO/ LH841

\

OnpegeneHHasa gata

[Mapa ropogos

Pasmectnts PNR B o4epean
OT06pasnTtb bonee getanbHbIA CAMCOK
OTnpaBWTb CMMCOK Ha nevaTtb
BbinncanHble PNR

HesbinucaHHble PNR
[NoaTBepXaeHHbIE CerMeHTbI
CermMeHThbl NncTa oXnaaHusi
MepenoaTBepPXOEHHbIE CETMEHTbI
HeaktuHble cermeHTbl (UN/NO/HX/UC)
PNR co ctatycoe SA

OpuH knacc obcnyxmBaHus
Heckonbko knaccoB o6cnyxunBaHus
MHavBuayaneHble 1 rpynnoBble UMeHa
Tonbko nHAMBMAYanbHblIE UMEHa
TonbKo Ha3BaHue rpynnbl

3anpockl SSR

OnpegeneHHble SSR

Heckonbko SSR

3anpoc OSI
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Specific OSI

Fare elements

Terminal office identification
Associated office
Combination of options
Redisplay last list

Display PNR from a list

COPYING A PNR

Copy the PNR exactly

Copy the PNR, changing the class for a specific
segment

Copy the PNR and increase or decrease the
number of booked seats

Copy the PNR and move the date to 7 days
later

Copy the PNR and move the date to 3 days
before

Copy the PNR and change the class to Y
Copy the PNR for one passenger only

Copy the PNR for a range of passengers
only

dMADEUS

LM/O(VIP)/ LH841

LM/F/ LH841

LM/B/ LH841
LM/B(LONBB2201)/LH841
LM/SKT/ LH841

LMO

LM4

RRN
RRN/S4CV

RRN/6
RRN/DP7
RRN/DM3

RRN/CY
RRN/P2

RRN/P2-5

\

OnpegenexHble OSI

OnemeHTbl Tapuda
WpeHTndukatop TepmuHana oduca
OnpegenexHbii ocuc

KombuHaumsa onuuia

Bbi3BaTb nocneaHun cnmcok
BbizBatb PNR 13 cnvcka

KOIIMMIPOBAHWE BPOHUPOBKU

CkonupoBatb PNR B To4HOCTM

CkonupoBaTb PNR, wuameHss knacc ans
yKa3aHHOro cermeHTa

CkonupoBaTte PNR wun yBennuute wunu
YMEHbLUNTb KONNYECTBO MECT

CkonupoBatb PNR u neperHectn pgaty Ha 3
[Hs1 no3xe

CkonunpoBatb PNR 1 nepeHectn pgaty Ha 3
OHS paHbLue

CkonupoBaTb PNR 1 namenutb knacc Ha Y

CkonupoBaTtb PNR Tonbko pgnsi ogHoro
naccaxwupa

CkonupoBaTb PNR  pgns HECKONbKUX
naccaxwupos
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Copy the PNR for a specified passengers
only
Copy the PNR with one segment only

Copy the PNR with a range of segments only

Copy the PNR, excluding segments
Copy the PNR and create an AXR record

Copy the PNR for 6 passengers, and create
an AXR record

Copy the PNR itinerary elements only

Copy the PNR itinerary elements only, changing
the number of passengers

Copy the PNRitinerary segments only changing
the hotel or car option for a specific segment

Copy the PNR, itinerary elements only, moving
the date forward

Copy the PNR, itinerary elements only, moving
the date backward

Copy the PNR, itinerary elements only, changing
the class

dMADEUS

RRN/P2,4,6
RRN/S4
RRN/S3-5

RRN/SX6
RRA
RRA/6

RRI
RRI/5

RRI/S7,DP-CASH

RRI/DP13
RRI/DM7

RRI/CL

\

CkonupoBaTb PNR  gns yKa3aHHbIX
naccaxmpoB

CkonupoBaTte PNR TOombkOo ¢ ogHuM
CErMEHTOM

CkonupoBaTb PNR © HECKOMNbKNMMU
cerMeHTamu

CkonupoBaTtb PNR, MCKNn. CErMeHTHI
CkonupoBaTte PNR u cosgatb 3anmce AXR
CkonvpoBatb PNR ans 6 naccaxupoB wu
co3gatb 3anucb AXR

CkonvpoBaTb TOMbKO 3MEeMEHTbI MapLupyTa
PNR

CkonupoBaTb anemeHTbl MapwpyTta PNR,
N3MEHSS KONMYeCcTBO MaccaxvpoB
CkonupoBaTb anemeHTbl MapwpyTta PNR,
M3MEHSIS OMLUWN FOCTUHULBI U aBToMobuns
AN yKa3aHHOro CerMeHTa

CkonvpoBaTtb 3nemeHTbl Maplpyta PNR,
nepemellas gaty snepeg

CkonvpoBaTb 3nemeHTbl Maplpyta PNR,
nepemMellas gaty Hasag

CkonvpoBaTtb 3nemeHTbl MapupyTa PNR,
N3MeHsA Knacc
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Copy the PNRitinerary elements only specific
segments only

Copy the PNRitinerary elements only changing
the date for a specific segment

Copy the PNRitinerary elements only changing
the class for a specific segment

Copy the PNR,passengers data only

Copy the PNR,passengers data only, specific
passengers only

CHANGING A PNR

Canceling elements

Single element

Multiple elements of the same type

Itinerary

All seating segments

Cancel the itinerary for all PNRs connected
by the AXR, end the transaction and redisplay
the PNR

Cancel the itinerary for all PNRs connected by
the AXR, end the transaction

dMADEUS

RRI/S3,5
RRI/S4D13SEP
RRI/S5CY

RRP

RRP/P2,4

XE4
XES5,7-11
Xl

SX

ERX

ETX

\

CkonupoBaTb anemeHTbl MapwpyTta PNR,
TOMbKO YKa3aHHble CErMEHTbI

CkonupoBaTb anemeHTbl MapwpyTa PNR,
M3MeHsis gaTy Ans ykasaHHbIX CerMeHTOB

CkonupoBaTb anemeHTbl MapwpyTta PNR,
M3MeHsIA Knacc Ans ykasaHHbIX CErMEHTOB

CkonmpoBate B PNR TOnMbKO AaHHble
naccaxwupa

CkonupoBatb B PNR ToMbKO AaHHbIE YKa3aHHbIX
naccaxwupos

U3SMEHEHWE PNR

AHHyNIMpOBaHNe 31eMEHTOB

OavH anemeHT

Heckonbko anemeHTOB

MapupyT

Bce anemeHTbl MecT

AHHynmpoBaTb MapLupyT Bcex PNR, cBA3aHHbIX
AXR, 3aBepLluMTb TPaHCAKUMIO U 3anpocuTb
3aHoBo PNR

AHHynupoBatb MappyT Bcex PNR, cBa3aHHbIX
AXR, 3aBepwunTb TpaHCaKkUuO
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Deleting Elements

Single element
Multiple elements

Changing and Modifying Elements

Change the remark text

Change the passenger association

Cancel the passenger association

Cancel the segment association

Change the text and the passenger
association

Change the time limit in the TK element
Change the number of seat in an air
segment

Reconfirm air segment

End the transaction, change the segment with
KL and KK status codes to HK and move the
segments with NO,UN and UC status codes
to history

End the transaction, redisplay the PNR, change
the segments with KL and KK status codes to
HK and move the segments with NO,UN and
UC status codes to history

dMADEUS

DL4
DL4,5,7-11

5/NEW REMARK TEXT
5/P2,3

4/P

4/S

5/NEW REMARK/P2,3

8/0K10JUL
4/2

5/RR
ETK

ERK

\

Yoanenue Snemenmos

OOnH anemeHT
Heckonbko anemeHToB

Msmenenue u Modupukayus InemeHmos
MI3MeHUTb TEeKCT pemapku

N3MeHUTb NpMHaAANEXHOCTb Naccaxupy
AHHYNMpOBaTb NPUHAANEXHOCTb Naccaxupy
AHHYNMPOBaTb MPUBA3KY K CErMEHTY
M3mMeHnTb  TeKCT UM MpUHAANEXHOCTb
naccaxmpy

N3meHuTb Tanm numut B anemeHTte TK
M3MeHUTb KONNYeCcTBO MECT B aBUaCErMeHTe

MepenoareepxaeHne aBnacerMmeHTa
3aBepLunTb TPaHCaKLMIO, U3MEHUTL 3IEMEHTHI
co cratrycom KL n KK Ha HK n nepeHectu
cermeHTbl co ctatycom NO,UN un UC B
McTOpUIo

3aBepLunTb TpaHcakumio. 3aHOBO 0TOBPa3nThb
BPOHMPOBKY, U3MEHUTb CErMEHTbI CO CTaTyCOM
KL n KK Ha HK »n nepeHectn cermeHTbl co
ctatycammn NO, UN n UC B nctoputo
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Name Change

Correct a surname and given name

Change a surname and a given name
Correction a given name only

Change multiple surnames and given names
Change a given name only

Change or add passenger type code

Canceling and Rebook Segments

1 segment, change the class

All segments, change the class

1 segment, change the date

All segments, change the date

1 segment, change the date and the class
1 segment, change the flight number
Selected segments, change the date

Change the class in one segment and the date
in another

dMADEUS

NU1/1SMITH/JOHN MR
1/1SMITH/JOHN MR

NU1/JAMES
NU1-3/5/4COX/DAN/ROSA/ JIM/BETTY
1/JAMES

3/(CHD/01JUNOG)

SBY6

SBF
SB12APR7
SB15AUG
SBM28NOV7
SBBA194*3
SB13MAY4,5
SBF9/03DEC10

\

Wsmenenue umenu

KoppekTupoBka hamunum 1 umexmn
M3meHeHue hammnmm n umeHun
KoppeKTnpoBka TOMbKO MMEHU
M3MeHWTb HECKONBbKO haMuUiMin U MMeH
M3MeHNTb TONMbKO MMs

N3ameHntb wunmn  gobasuTtb
naccaxwupa

Kon TMna

Annynuposarue u Ilepebporuposanue
Ceemenmos

MI3MeHuUTb Knacc B yka3. cerMmeHTe

Bce cermMeHTbl, U3MeHUTb Knacc
M3aMeHuTb aaTy B ykas. cermeHTte

Bce cermeHThbl, 3ameHuTb aaty

M3meHuTb gaty u Knacc B yKas. cerMeHTe
M3meHWTb peric B yKka3. cermeHTe
M3meHuTb gaty B ykas. cermeHtax
M3mMeHWTb Knacc B OOHOM cermeHTe U paty
B Apyrom
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Changing Ownership (Responsibility)

Transfer ownership for all AXR-linked PNRs to
specified office

Transfer ownership of one PNR only

Transfer ownership of a PNR and change the
ticketing office

Transfer ownership of a PNR and change the
option element OP

Rearrange Segments
Rearrange segments in a specified order

Insert a PNR element at specific location

SPLITING A PNR

Split one name
Split multiple names
Split unassigned names from group PNR

Split anassigned names and individual name
elements

dMADEUS

RP/MUCLHO0429/ALL
RPS/MUCLH0429
RP/MUCLH0429/TK

RP/MUCLH0429/0OP

RS2,5-8

RS5,SR VGML/P2

SP7
SP3,4,5-7
SP0.10

SP0.15,2,4-6

\\

Ilepedaua npasa cobcmeenHocmu
(omsemcmeenrocmu)

Mepepaya npaBa co6cTBeHHOCTM Beex PNR,
npuHagnexawmx AXR ykaszaHHOMy oducy

Mepenaya npaBa cOGCTBEHHOCTU TOMNBKO AN
ogHoro PNR

Mepepatb npaBo cobcTBeHHOCTU ans PNR un
M3MEHUTb 0bUC BbINUCKU BuneTa

Mepepatb npaBo cobctBeHHOCTM Anst PNR u
M3MEHUTb AOMNONHUTENbHbLINA 3nemeHT OP

Ilepepacnonoxcerue ceemenmos
Pacnonoxutb cermMeHTbl B yKka3aHHOM
nopsigke

BHectn anemeHTbl PNR B onpegeneHHom
nopsigke

PA3JJE/IEHUE PNR
OTaenuTb OAHOro naccaxupa

OTOennTb HECKONbKO naccaxm poB

OT14ennTb HENPUCBOEHHbIE MECTA M3 FPYNMOBOW
OPOHMPOBKM

OTLoenvTb HEMPUCBOEHHBIA MECTa N UMeHa 13
rpynnoson PNR
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End transaction and file associate PNR
Retrieve AXR by passenger or group name

Retrieve AXR for the displayed PNR
Retrieve AXR by record locator
Retrieve a PNR from an AXR

HISTORY

Entire PNR history

Air segments

Car segments

General facts (AB,AM,RC,SR,0S)
Hotel segments

Phone elements

Ticketing elements

Name elements

Passenger information (J,K,R)
Queue

Remark elements (RC,RM)
Auxilary segments

Individual segment history
Display Record Locator History

dMADEUS

EF
RTAXR/DEMPSEY/A

RTAXR
RTAXRYYHVZ3
RT1

RH
RHA
RHC
RHG
RHH
RHJ
RHK
RHN
RHP
RHQ
RHR
RHX
RHS3
RLH

\

3aBepwmnTb TpaHcakumio n otnpasute PNR

BbizBatb AXR no wvmeHu naccaxvpa wunm
Ha3BaHWIO rpynnbl

BbizBatb AXR ans otobpaxeHHoro PNR
Beizasate AXR no nokartopy 3anucu
BbizBatb PNR 13 AXR

HUCTOPUA

WcTopusi akTMBHOM BPOHMPOBKN
ABracermeHTbI

CermeHTbl aBTOMOGUNSA

OcHoBHble dakTbl (AB,AM,RC,SR,0S)
CermMeHTbl roCTUHULbI

OnemMeHTbl TenedoHa

OneMEeHTbl TUKETUHTa

OneMeHTbl UMeHU

MHdopmaumsa o naccaxupe (J,K,R)
Ouepenp

OnemeHTbl pemapok (RC,RM)
BcnomorartenbHble cermeHTbl
WcTopua nHaMBmuayanbHOro cermeHTa
OT06pasnTb UCTOpPUIO NokaTopa
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SEATS

Advance Seating Request
Basic seat request, non-smoking
All passengers, window seats

Area preference,window/bulkhead /selected
passenger

Cancel individual seating elements

Cancel all seating elements

Delete seating elements

Modify the passenger association

Modify the advice code for segment no.5

Aisle seat,selected passenger and segment

Specific seat range
Specific seat, passenger and segment
Wish, specific seat, passenger and segment

Wish, all passengers/segments
Group request, non-smoking seats

dMADEUS

ST
ST/W
ST/WB/P3

XE10

SX
DL8-11
9/P2,3
5/HK

ST/A/P3/S5

ST/12ABCD/S5 or/unn ST/12A-D/S5
ST/12C/P2/S5

ST/NSSA/18B/P2/S5
ST/NSSA
STG
\
)

MECTA

IIpedsapumenvrutii 3anpoc mecma
OCHOBHOW 3anpoc, AN He KypsLwmxX
Bce naccaxwupbl, MmecTta y okHa

O6nactb npeanoyTeHusi, OkHO/ npoxon/
BblGpaHHble naccaxupbl

AHHyJ'IVIpOBaTb nHoveunayarnbHble 3NIEMEHTbI
MeCT

AHHyJ'II/IpOBaTb BCe 3J1IeEMEHTbl MeCT
YaanuTb anemMeHTbl MecT
N3meHnTb NpUHaanNeXxHoCTb naccaxupy

N3meHuTb KO4 noateepxaeHuna Onda 5
cerMeHTa

MecTa B Npoxofe, onpeaeneHHble Naccaxup
U CEerMeHT

OnpegeneHHblil gnanasoH MecT
OnpeneneHHoe MECTO, MaccaXup 1 CermeHT

MoxenaHwve, onpeaeneHHoe MecTo, Naccaxmp
N CermMeHT

MoxenaHue, Bce naccaxupbl/ CErMeHTbI
3anpoc Ans rpynnbl, Mecta B 30He ANA He
KYpALLMX
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Group request,multiple seat range less than
total number

Seat Map

For single segment itinerary
For specified segment

For flight, class, current date
For flight, all classes, date
For flight, class, date, city pair

For an availability or schedule flight line, all
classes

For an availability or schedule flight line,
specified class

For the second flight in flight line 4, specified
class

GROUPS

Group Segment Sell
Sell from availability
Direct sell

Waitlist from availability
Waitlist direct sell

dMADEUS

STG/R20/27ABCDE/S4

SM

SM4

SMLH330/Y/FRAJFK
SMLH841/28SEPMUCDUS
SMLH841/C/14AUGMUCDUS
SM/

SM/1/Y

SM/4/2/Y

S$812D1/SG
SSLH3261Y11JUNKBPFRASG20
S$12G3/PG
SSLH3261G1FEBKBPFRAPG12

\

3anpoc Ans rpynnbl, 3anpoc MecT, MEHbLUEro
oT obllero KonuyecTtea

Kapma mecm

[na egMHCTBEHHOrO CerMeHTa maplipyTta
[nsa ykazaHHOro cermeHTa

[nsa penca, knacca, Tekywiaa gara

[nsa penca, Bcex knaccos, AaTbl

[ns penca, knacca, gatbl, Napbl ropogoB

[ns cTpoku peiica B 9KpaHe HanMuus MecT U
pacnucaHus, BCe Knacchbl

[lns cTpoku peiica B aKpaHe Hanmuus MecT U
pacnucaHuvsi, onpeaeneHHbIn Knacc

[ins BTOpOro penca B 4 CTpoke, onpeaeneHHbIn
Knacc

I'PYIIIIbI

Ceemenm IIpodascu ns I'pynnol
lMpopaxa ¢ skpaHa Hanuuus

Mpsamasa npogaxa

Nuct oxmaanusa ¢ akpaHa Hanuumus
MpsiMasi Npoaaxa Ha NUCT oXuaaHus
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Group Name

Enter a group name
Modify a group name before EOT

Display individual names
Add unassigned names and increase group
space (not all airlines support)

Remove individual names and maintain group
space

Cancel individual names and reduce group
space

Cancel unassigned names

Group Fare

Add a group fare
Add a group fare for a specific passenger

Add a group fare for a specific segment

Add a group fare for a specific segment and SRGRPFAF-GV10/S2/P1

passenger

dMADEUS

NG25TOURS
0/NEW GROUP NAME

RTN

INP5

2/3/6G

XE2-4

XEO0.5

SRGRPFYY-GV10
SRGRPFYY-GV10/P2

SRGRPFLH-GV10/S2

\

Hassanue I'pynnot

BHecTn HasBaHue rpynnbl

N3mMeHWTb HasBaHue rpynnbl A0 3aKpbITUsi
OpOHMPOBKHM

OTOGpa)KeHVIe nHaneuayarbHbIX UMEH

[Ho6aBuTb HEBHECEHHbIe MMeHa 7]
YBENUYNTL KONMUYECTBO MECT (He Ans BCex
aBMaKoOMMNaHWi)

Ypoanutb nHaouBmayarnbHble UMeHa U COXPaHUTb
KOnn4ecTtBo MecCT

AHHyJ'IVIpOBaTb nHanBuayanbHble MMeHa WU
YMEHbLUNTb KONMNM4eCcTBO MeCT

AHHyJ'IVIpOBaTb HEe BHECEHHble MMeHa

I'pynnosoti Tapug

[obaBuTb rpynnoBon Tapud

HobaBuTb rpynnoBom Tapudg ans
onpeaeneHHoro naccaxwpa

HobaBuTb rpynnoBow Tapud ans
OnpefeneHHoro cerMeHTa

[Ho6aBuTb rpynnoBsown Tapud ang
onpeaerneHHoro cermMeHTa n naccaxupa
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FARES

CURRENCY CONVERSION

Convert a specific amount of a currency, using
the default currency of your terminal

Convert a specific amount using a country
code

Convert a specific amount using a city code
Convert a specific amount using a currency
code

Convert ussing a designated BSR of 32.00

Convert currencies up to 12 month in the
past

Convert from designated currency to NUC
Convert from NUC to designated currency

Bankers rate list

dMADEUS

FQC100EUR

FQC100SEK/*GB

FQC100SEK/*LON

FQC120USD/THB

FQC120USD/THB32.00

FQCZAR/UAH/15DECO08
FQC100GBP/*DE/15DEC08
FQC100GBP/*BER/15DEC08

FQC1000DKK/NUC
FQC37.87NUC/CAD

FQB UAH

TAPUDDBI

KOHBEPTAIINA BA/IIOTbI

KoHBEPTUPOBATL  OMPEAENEHHYI  CyMMy
BasnioTbl B BanioTy pacronOXeHWUs Ballero
TepMmuHana

KoHBepTMpoBaTb  OnpedeneHHylo  cymMmy
MCMOMb3ysi KO, CTpaHbl

KoHBEPTUPOBATL  OMPEAENeHHYl  CyMMmy
1cnonb3ys Kof ropoga

KoHBepTpoBaTb  OMpeaeneHHyl  CyMmy
1cnonb3ys Kog BasoThl

KoHBepTUpoBaTh, MCNONb3ys YKa3aHHbIN Kypc
obmeHa 32.00

KoHBepTupoBaTb BanoTbl 00 12 mecsueB
MCTEKLLIEro nepvoaa

KoHBepTupoBaTb M3 yKa3aHHOM BanioTbl B
NUC

KoHeeptmpoBatb u3 NUC B ykasaHHyw
BanoTy

Kypc Hau.6aHka ansa Bcex Baniot
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For a country
For a past date

IATA RATES OF EXCHANGE

For the currency of your terminal

For a specific currency
For a city
For a country

For a specific currency and a past date

CALCULATING MILEAGE
Calculate mileage between cities
Global routing, via eastern hemisphere

Display the TPM and MPM for all existing global
routes between a city pair

Surface travel between two adjacent cities
Display surcharge band from a PNR

For a specific segment

dMADEUS

FQB*FR
FQB UAH/14SEP08

FQA
FQAGBP
FQA*NYC
FQA*US

FQA UNITED STATES
FQAMYR/24FEB09

FQMZRHLONFRASYD
FQMZRHLONFRA/VEHSYD

FQOFRASYD

FQMLONDUS--CGNZRH

FRM 1

FRM/S3

YkaszaHue cTpaHbl
Ha npowepLyto gaty

KYPC ObMEHA MATA

Ona BanoTbl, rge pacrorioxeH Baw
TepMuHan

[ns onpepeneHHon BantoThbl

[nsa ropoaga

[Ons cTpaHbl

Onsa onpeneneHHoﬁ BanwTbl U AaThbl

MWIBHBIV ITPOCYET

MpocyeT Munb Mexay ropogamu
MMmobGanbHbIi  MapLpyT, 4Yepe3 BOCTOYHOE
nonywapve (EH)

Otobpasute TPM u MPM pgna Bcex
CYLLECTBYIOLMX rnobanbHbIX  MapLupyToB
MeXzay napown ropoaos

3apaHHbIi MapLUpyT, Ha3emHas nepeBo3ka
mexay DUS n CGN

OT1ob6pa3ntb MHGOPMALMIO O  MWUIbHbIX
HagbaBkax n3 PNR ans Bcex cermeHToB
[ins onpepeneHHOro cermeHTa
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CHARGES
Excess Baggage Charges
Today's charges for 10.5 kilos for a city pair

Today's charges for a specific airline

Charges for a specific date and airline

Passenger Facility Charges
Display PFC information for specified airports
Display collection method for specified airline

Display carrier-absorbed PFCs for an airport

FARE DISPLAY
Entries
Origin city different from CRT location

Origin city and CRT location same

dMADEUS

FQXZRHSIN/10.5

FQXZRHSIN/10.5/SK

FQXZRHSIN/26MAR/10.5/SK

FQZPFCATL/EWR/DEN/MIA

FQZCOLDL

FQZCAPMIA

FQDFRAMNL

FQDMNL

CBOPbBI

Céopui 30 ceepxHOpMamusHvlii 6azani
CerogHsiluHue pacueHku ansa 10,5 kr ans napsbl
ropofoB

CerofHsilLHNE pacuUeHKn Ans onpeaesieHHon
aBMakoMnaHmm

Cbopbl OnA  onpedeneHHon patbl U
aBMakoMnaHum

Cé6opuot, 83umaemvie 3a 00CyHUBAHUE
naccaiupos

Otobpasutb wuHpopmaumiwo o PFC pans
yKa3aHHbIX a3poropToB

OTob6pa3ntb MeTod B3uMaHus cbopa ans
yKasaHHOW aBMaKoMMaHum

OTobpasnTb cbopel,
aBMaKoOMNaHWeW B aspornopTy

JVICITZIEM TAPUDOB

3anpocoi

|_0p0,D, BblieTa OTnn4yaeTca OT ropoga
pacnonoxeHuna TepMmmHana

[opop BbINeTa M pacrnonoXeHus TepmuHana
OAUH N TOT Xe

npuHUMaemble
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Options
Specific airline
Specific airline and common fares

Multiple airlines (maximum of 3)

IATA fares only

3-month display, starting in April

Specific date

Fares from today’s to a specific date
From a specific date to 7 days ahead
Past date

Different start of travel and ticketing dates
Booking code

Shopper display-lowest to highest for all
airlines

Fares shown in lowest to highest order for a
specific airline

One-way fares

Round-trip fares

Fares in NUC

Half round trip fares in NUC

Display all date restrictions

dMADEUS

FQDFRAMNL/A-LH
FQDFRAMNL/ALH

FQDFRAMNL/ALH,PR,KL
FQDFRAMNL/AYY
FQDFRAMNI/DAPR
FQDFRAMNL/D11APR
FQDFRAMNL/D**3MAR
FQDFRAMNL/D21JAN**7D
FQDFRAMNL/DFEB09
FQDFRAMNL/D15JUNO08/ R,05JUNO8
FQDFRAMNL/CC

FQDFRAMNL/S

FQDFRAMNL/IX

FQDFRAMNL/IO
FQDFRAMNL/IR
FQDFRAMNL/R,NUC
FQDFRAMNL/IH
FQDFRAMNL/IDD

Onyuu

OnpepeneHHasi aBMakoMnaHusi

KoHkpeTHass aBuakomnaHus U obwue
Tapudsbl

Heckonbko aBrMakomnaHum (Makc.3)

Tonbko IATA Tapudbl

Ouncnnen Ha 3 mecsua, Ha4YMHasa ¢ anpensi
OnpepeneHHas gata

Tapud ¢ TekyLien Ao yKkasaHHOW Aatbl

OT ykasaHHOW AaTbl HA 7 OHeln Bnepeq
Mpowepawasn gata

[aTa Havana nyTelwecTBua 1 gata TUKeTUHra
Kop knacca 6poHMpoBaHus

Oucnnen ot gewesbix 4O AOpornx Tapudos
Ons BCex aBMaKkoMMNaHWUn

Tapudbl, OTOBpa)KeHHble B
BO3pacTaHusi CTOUMOCTU

Tapudbl B 0OHY CTOPOHY

Tapudbl “Tyga n obpartHo”

Tapudbl B8 NUC

Tapud ans nonosuHbl MapLupyTa B NUC
OT06pasnTb Bce orpaHMyeHust no garam

nopsagke
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Add tax (if not included by default)

Withhold tax (if included by default)

Fare request types, APEX and PEX
Expanded parameters, fares with no penalty
Negotiated fares

Negotiated and publish fares

Negotiated fares for a corporate contract

Fare filed in another currency

Follow-up Entries For Fare Display
Fares in NUC from a local currency display
Fares in local currency from a NUC display
Display a fare in another currency

Request fares in the opposite direction

Change the fare display, new option is airline

Tax breakdown for the fare on line 3

dMADEUS

FQDFRAMNL/R,AT
FQDFRAMNL/RWT
FQDFRAMNL/ALH/R,-PXA
FQDNYCLON/ABA/R,*NPE
FQDNYCMAD/R,U
FQDNYCMAD/R,UP
FQDNYCMAD/R,U364477

FQDODSIST/ATK/R,FS-EUR

FQDN
FQDL
FRC7/USD
FQDR
FQDC/AAF

FQK3

[o6aBnTb TakCbl (ECNM HE BKIIOYEHbI)
YaepxaHue Takc (eCnm BKIIOYEHbI)

3anpoc Tunos Tapuda, APEX n PEX
PacLunpeHHble napameTpbl, Tapudbl 6e3 coopoB
KoHduaeHumanbHble Tapudbl

KoHdmaeHu. n onybnmkoBaHHble Tapudbl
KoHmaeHumnanebHble Tapudebl ang
KOPMOpPaTMBHOrO KOHTpakTa

Tapud, 3adannupoBaHHbI B ApYrov BanoTe

3anpocui, ucnonvyemvie nocie oucnies
mapugos

Tapucdbl B NUC u3 agucnnes B MeCTHOW
Banorte

Tapudbl B MecTHOW BanoTe u3 gucnrnes B
NUC

Tapudobl B gpyrov BantoTe
3anpoc Tapudos ans obpatHoro mapLipyTa

MN3meHUTb aKkpaHa TapudoB, HOBas OMUMS —
aBMaKoMmnaHus

PasgeneHne Takc no kateropusim ans 3
CTPOKM
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Booking code information for the fare on line
3

Booking code information for the fare on line
3, airline PR

FARE NOTES
Basic entry to display a rule for the fare on
line 3

Display paragraph 2 in the rule for the fare
on line 2

Tax information for a country

Display the penalty category for the fare on
line 2

Display several categories
List applicable paragraphs or categories

ROUTING INFORMATION

Display routing information for the fare on line
1

INFORMATIVE PRICING
Entries
Display a list of fares

dMADEUS

FQS3

FQS3/APR

FQN3
FQN2-2

FQNTAX/DE
FQN2*PE or FQN2//PE

FQN2*AP,PE,SU
FQN2*LI

FQR1

FQPLHRSINLGW

MHdopmaumsa o knacce GpoHMpoOBaHWA Ans
Tapuda 3 CTpoku

WHdopmaums o knacce GpoHupoBaHusa Ans
Tapuda 3 cTpoku, aBnakomnarma PR

ITPABUJIA TAPHU®A

OcHoBHOM BBOA, AN OTOBpaxkeHus mnpaBun
ansa Tapudga 3 cTpoku

OT106pa3nTb naparpad 2 npasun ans tapuda
2 CTpOKM

MHdopmauus o Takcax ans ctpaHbl
OT1obpa3nTb KaTeroputo o cbopax Ans Tapuda
2 CTpOKM

OT06pa3nTb HECKOMBKO KaTeropui
MepeyeHb npunaraemblx pasgenos  wunu
KaTeropum

HWHDOOPMAIIUA O MAPIIIPYTE
OT106pa3nTe MHGOPMaLMIO O MapLUpyTe Ans
Tapudpa 1 cTpokm
I/IH(DOPMAHI/IOHHBII/vI IIPOCYET
3anpocoi

OT06pasutb cnucok Tapndos
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Display a list of fares and the mask
Display a mask

Display the booking code for the fare on line
3

View the ticket image for the fare on line 3

Options For Informative Pricing
Different airlines each segment

Same airline for all segments
Travel dates

Past travel and validation date (maximum 12
months)

Fare break point at the next city

Turnaround point at the next city
Negotiated fares
Lowest fare without displaying a list of fares

Passenger discount
Cumulative discounts
Multiple discounts

dMADEUS

FQPLHRSINLGW/P
FQPLHRSINLHR/S
FQS3

FQQ3

FQPLHR/ABASIN/ASQBKK

FQPNCEJFKCDGNCE/OAF
FQPLHR/D14SEPSIN/ D180CTLHR
FQPMUC/DO1JUNCDGMAD /R,01JUNO8

FQPLCY/BORYHEL

FQPLHRKHI/THKGLHR
FQPNCELHRNCE/R,U
FQPMIALHR/L

FQPMADCDGMAD/RCH
FQPLISMAD/RMIL-INF
FQPMADORY/RCH*ZZ*IN

OT06pasnTtb cnnucok TapudoB 1 Macky
OT06pasnTb Macky
OT06pasnTe Kknacchbl
Tapudga 3 CTpoku
MpocmoTp Buaa OGuneta ans Tapuda 3
CTPOKM

GpoHMpOBaHMs  Ans

Onyuu Mnpopmayuonnozo npocuema
PasnuyHble aBMakomMnaHuM [Ans  KaXngoro
cermMeHTa

OpHa aBMaKkoMMaHUsl A1t BCEX CErMEHTOB
[atbl nyTellecTBus

Mpoweawas Aata nyTeLlecTens "
AENCTBUTENBHOCTM (MakcumyM 12 MecsueB)
Touyka paspbiBa Tapuda B criegylolem
ropoge

Toyka pasBopoTa B criefytoLiem ropoae
KoHdmaeHumanbHble Tapudsbl

HavmeHbwmnin  Tapud 6e3
nepeyHsi Tapucgos

CKnaku Ans naccaxupos
COBOKYMHOCTb CKMAOK
Heckonbko cKMaok

oTobpaxeHus
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Passenger type code
Price passenger type code, military only

Calculate total of fares on lines 7, 9 and 11
Booking codes
Return as a mirror of outbound segments

Expanded parameters, fares with no maximum
stay

Point-of-sale override

Ticketing city override

Point-of-sale and ticketing override

IATA rules source override
Stopover after CPH only
Surface sector

Stopover and surface sector

Equipment type

Tax exemption, all taxes
Negotiated fares for a corporate Contract

dMADEUS

FQPEWR/ALHFRA/RMIL
FQPJFK/ALHFRA/RMIL,*PTC

FQU7//9//11
FQPLHR/CFSIN/CYLHR
FQPLHRSIN/M

FQPLHRSYDLHR/R,*NMX

FQPMADORYMAD/R,SIN
FQPMADCDGMAD/R,.FRA
FQPMADCDGMAD/R,LON.FRA

FQPCDGABJCDG/R,IATA
FQPMADGVACPH-FRAZRHMAD
FQPKEFLHR--FRAMUC
FQPLHRFRA---MUCDUSLGW

FQPNCE/AYO/ENDEMCM
FQPMADORYMAD/R,ET
FQPNCE/ALHFRANCE/R,U3644

Koa tuna naccaxupa

[pocyeT Tonbko OAHOrO TUMA Maccaxupa -
BOEHHbIV

MopcunTtatb cymmy Tapudos 9, 7 n 11 cTpok
Knaccbl 6poHpoBaHusi

BosBpaT kak 3epkanbHoe OToGpaxeHue
cermeHTa OTrnpaBKu

PacwupeHHble napameTpbl, Tapudbl 6e3
MaKCUMarnbHOro npebbiBaHNs

N3meHeHne NYyHKTa npoaaxwu
MN3meHeHne NYHKTa BbIMNCKA obunerta

MaMeHeHNe nyHKTa NpPOAaXuW U BbINUCKU
buneta

M3meHeHne noucka npasun UATA
OcTtaHoBka Tonbko nocrie CPH
HasemHas TpaHcnopTupoBka

OcTtaHoBka " cekTop HaszeMHon
TPaHCMOPTUPOBKM

Tun o6opynoBaHus

MpocyeT 6e3 yyeTa Takc
KoHdunaeHumanbHble Tapudbl rno

KOPMOpPaTUBHOMY KOHTPAKTy
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ITINERARY PRICING
Options
Price a new or retrieved PNR, create a TST

Retrieve and price PNR, create TST
Price PNR without creating a TST

Select the fare on line 3 for all passengers,
create a TST

Select the fare on line 4 for passenger 1

Select the fare on line 4 for passengers 2 and
3

Select different fares for selected selected
passengers

View the ticket image for fare on line 3

Options for Itinerary Pricing

Fare break point at destination city of segment
4

More than one break point

Turnaround point at destination city of segment
3

dMADEUS

FXP
RTXXXXXX;FXP
FXX

FXT3

FXT4/P1
FXT4/P2,3

FXT1/P1,3//5/P2

FQQ3

FXP/B4

FXP/B4/B6
FXP/BT-3

IIPOCYET MAPIIIPYTA

Onuuu

MpocyeT HOBOWM MNW BbI3BAHHOW BPOHMPOBKM,
cosgatb TST

BeizBaTe 1 npocuntate PNR, cosgate TST
Mpocuntate PNR 6e3 cosganuna TST
Bbibpate Tapud 3 CTpokM Ans  Bcex
naccaxwupos, co3gaTte TST (nocne FXP)

Bbibpate Tapud 4 ctpokum pgnsa  1-ro
naccaxwupa

BeibpaTte Tapud 4 ctpoku ana 2-ro u 3-ro
naccaxupos

BbibpaTtb pasnuyHble Tapudbl ans
naccaxupoB

MpocmoTpeTb Macky Guneta ansa tapuda 3
CTPOKM

Onyuu Ilpocuem mapuipyma

Toyka paspblBa Tapuda B ropofe HazHayYeHus
ons 4 cermeHTa
Bonee ogHonm Touvku paspbiBa

Touka BO3BpaTta AJid ropoga HasHa4deHud 3
CerMeHTa
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Global routing, segment 5
Open segments after segment 5 in the PNR

Price passenger 1

Price passengers 1, 2 and 5
Price passengers 1 through 3
Price Non-Infant Passengers only

Price Infants

Same discount for all passengers

Multiple discounts

Passenger discount for passenger 1
Cumulative discounts for passenger 3
Passenger discount for passengers 1 and 3
Different discounts for specified passengers

Passenger type code
Price passenger type code military only

Expanded parameters, fares with no

restrictions
Point-of-sale override

dMADEUS

FXP/S5TS
FXP/S5 SK C HELOSL

FXP/P1
FXP/P1,2,5
FXP/P1 -3
FXP/PAX

FXP/INF
FXP/RDG
FXP/RCH*ZZ*CD
FXP/P1/RDG
FXP/P3/RDL-IN
FXP/P1,3/RDG

FXP/P1/RCH/P2/RZZ//P3/RCD

FXP/RMIL
FXP/RMIL,*PTC

FXP/R,*NR

FXP/R,LON

PytuHr nnagmkatop TS, 5 cermeHt

OtkpbiTble cermeHTel B PNR nocne 5
cerMeHTa

MpocunTtaTh NepBoro naccaxvpa
Mpocuntatb 1, 2 1 3 naccaxxupos
MpocumTatb ¢ 1 No 3 naccaxupos

Mpocuntatb BCEX NACCaXUPOB, KpoMme
MH(paHTOB

MpocuynTatb MHpaHTOB

OpuHakoBble CKMAOKM AN BCeX MaccaXvpoB
Heckonbko cknaok

Ckuakvn ans nepeoro naccaxmpa
CoBOKyMHble CKnaku Ansa 3-ro naccaxupa
Ckupkv ans 1 n 3 naccaxupos

PasnuuHble  ckugoku  AnNs yKasaHHbIX
naccaxupos

Kog tuna naccaxwupa

MpocunTaTb TONBLKO Naccaxupa c TMNom Koga
— BOEHHbIN

PacwupeHHble napameTpbl, Tapudbl 6e3
OrpaHu4eHun

M3meHeHne Toukn npoaaxwu
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Ticketing city override
Price segment 4

Price segments 4 and 5
Price segments 4 to 6

Transfer override at destination city of segment
4

Tax exemption, all taxes

Tax exemption, all FR taxes

Tax information for a country
Pricing with Validating Carrier - VV

Negotiated fares
Past Date Pricing

Past Date Pricing with FLWN segments in
PNR

Zap-Off by percentage with ticket designator
Force pricing by fare basis

Pricing override by fare basis
Negotiated fares for corporate contract

dMADEUS

FXP/R,.FRA
FXP/S4
FXP/S4,5
FXP/S4-6
FXP/S4X

FXP/R,ET
FXP/R,ET-FR
FQNTAX/US
FXP/RVC-VV

FXP/R,U
FXP/R,20AUG08
FXP/S2-5/R,20FEB09

FXP/ZO-10P*KK10

FXP/A-JRT
FXP/L-JRT
FXP/R,U23001

M3ameHeHne nyHKTa Bbinycka buneta
MpocuuTatb 4 cermeHT

[Mpocuntatb cermeHTbl 4 1 5

MpocunTatb cermeHThbl ¢ 4 no 6

M3ameHeHne TpaHcdepa B TOYKE Ha3HaYeHUst
onsa 4 cermeHTa

[NpocuyeT, ucknoyas BCe Takchbl

MpocuyeT, ucknioyasa takcy FR

WHdopmauua o Takcax Ang CTpaHbl
MpocyeT ¢ ykasaHMEM BanUAUPYHOLLETO
nepeBo34mka

KoHcmaeHumanbHble Tapudsbl

[MpocyeT Ha mpolueaLyo gaty

Mpocuyer Ha npowepwyto paty PNR c
cermeHTamun co cratycom FLOWN

Mpocuet co ckupakon 10% u ykasaHnem kopa
Ticket Designator KK10

Mpocuutatb Tapud no suay Tapuda
Hagsazatb Tapud

KoHdumaeHumnanbHble Tapudbl no
KOPMOpaTUBHOMY KOHTPaKTy
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Pricing for RTW fares, starting from segment
2

Combined options

BEST BUY
Entries

Automatically rebook a new or retrieved PNR
at the lowest fare, creating a TST

Automatically rebook a new or retrieved PNR at
the lowest fare, without creating a TST
lower fares without

Display available

rebooking

Select a fare and rebook segments, creating
aTST

Select a fare and rebook segments, without
creating a TST

Display the lowest possible applicable fare
and find out if there is seat availability (no
rebooking)

View the ticket image for the fare on line 2

dMADEUS

FXP/S2RW/A-YRWSTAR1

FXP/S4X,5TS/OPEN/P1,2/ RDL,NCE.MUC//
P3/RCH

FXB

FXR

FXA
FXU2
FXZ2

FXL

FQQ2

Mpocyet Tapudga Round-The-World, HaumHas
C cerMeHTa 2

KombuHupoBaHue onummn

HAVIMEHBIIIVV JJOCTYIIHBIV TAPHU®D
3anpocoi

ABTOMaTNYECKOE nepebpoHupoBaHune
CO3[4aHHON MM 3anpoLLUEeHHON BPOHMPOBKN NO
HaMmeHbLUeMy Tapudy, co3gaHue TST
ABTOMaTUMyeCcKoe nepe6poHnpoBaHme
CO3aHHON UNnn 3anpoLleHHON BPOHMPOBKKM NO
HanMeHblueMy Tapudy 6e3 cosganHua TST
OTobpasvTb  UMelWMecs  MUHUMarnbHbIe
Tapudbl 6e3 nepebpoHMpoBaHUs

BbibpaTk Tapud 1 nepebpoHMpoBaTh CErMeHTHI,
co3gaHue TST (nocne FXA)

BbibpaTh Tapud 1 nepebpoHMpoBaTh CErMeHTHI,
6e3 co3paHusa TST

OT06pasnTb NMeLMNca MUHUManbHbIA Tapudg
N BbISICHUTb €CTb N cBOGOAHbIE MecTa (6e3
nepebpoHnpoBaHms)

MpocmoTp mMackn 6Guneta ana Tapuda 2
CTPOKM
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Options for Best Buy

Price passengers 1,3 and 5

Price passengers 1 through 7

Passenger discount for all pax

Passenger discount for passenger 1
Discount for passenger 1 and 2

Passenger type code

Expanded parameters, fares with no penalty

Price segment 4

Price segments 4 and 6

Price segments 3 through 5
Stopover override of segment 4
Transfer override of segment 4

ENCODING AND DECODING
CORPORATE CONTRACTS

Decode a contract number
Encode a company name

dMADEUS

FXA/P1,3,5
FXA/P1-7
FXA/RZZ
FXA/P1/RDG20
FXA/P1,2/RDG
FXA/RMIL
FXB/R,*"NPE

FXB/S4
FXB/S4,6
FXB/S3-5
FXB/S4S
FXB/S4X

FQE100293

FQEBLACK AND DECKER

Onyuu 0ns HaumeHbULe20 00CMYNHO20
mapugpa

Mpocuntatb naccaxupoB 1,3 n 5
MpocunTatb ¢ 1 NoO 7 naccaxupos
CKvaKn Ans BCeX naccaXvpoB

Ckuokv anst 1 naccaxupa

Ckugkun ans 1 n 2 naccaxupos

Bua ckmakm ans naccaxvpa
PacwupeHnHble napameTpbl, Tapudbl 6e3
wtpados

MpocunTatb 4 cermeHT

[Mpocuntatb cermeHTbl 4 1 6
MpocunTatb ¢ 3 No 5 cermeHTbl
YKasaHue ocTaHOBKM AN 4 cermeHTa
YkasaHue TpaHcdepa ona 4 cermeHTta

KOJIUPOBAHUE

U PACHIN®DPOBKA
KOPIIOPATUBHBIX KOHTPAKTOB
PaclumndpoBka Homepa KOHTpakTa
KogupoBaHue Ha3BaHWUsA KOMNaHum
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FARE DISCOUNT ELEMENT

Note:For the fare elements, see Ticketing

Agent discount code

FD element with a PTC
Creating an FD element
FD element with an age

dAMADEUS

FD AD50/P1
FDMIL/P1

FDZZ/P2

FD INO2MARO09/P3

SJIEMEHTbBI CKMIOK /14
TAPU®DA

Hpumeuanue: [Jns 0pyzux snemenmos ckudox
mapuga cm. pasden Tuxemune

Kop ckugku ansa areHTta

OneMeHT CKUOKM C KaTeropuen naccaxupa
Co3gaHue anemMeHTa CKUOKu

OnemMeHT CKMOKM C yKkasaHMeMm BoapacTa

66



Ticketing
PNR ELEMENTS

Ticketing Arrangement
Tickets have been issued, no queue TKOK

placement

Ticketing time limit, your office ID TKTL15SEP

Ticketing time limit, specific hour TKTL30JUN/1800
Ticketing time limit, different office 1D TKTL15SEP/PARAF0245
Ticketing time limit, non-Amadeus airline TKTL/1800/ROMAZ
Tickets with a domestic itinerary TKDO17SEP/HELSK0200
Tickets with an international itinerary TKIN16JUL/PARAF0245
Tickets to be mailed TKMA12JUL/PARAF024
Tickets to be revalidated TKTR13SEP/PARAF0435

Tickets to be issued at an airport ticket office TKAT14SEP/LONAF0111
TK element with free-flow text TKTL13APR/IEVAF0100/-FREEFLOW

Cancel itinerary if not ticketed by a specified TKXLO6NOV
date, no queue placement

dMADEUS 2

TukernHr
IJIIEMEHTHBI bPOHIPOBKM

Tuxkerunr Tanm-Inmut

BuneTtsl  BbiNWcaHbl, B oOYepeau  He
pasmMellaercs

YcTaHoBneHHoe BpeMsi TUKETUHra, Ball oduc

YctaHoBneHHoe BpemM4d TUKETUHra,
onpegerieHHoe Bpemd

YCTaHOBNEHHOE BPeMS TUKETUHIa, OpYron odmc

YctaHoBreHHoe Bpemsi TUKETUHra,
aBMaKomnaHus, He Bxoddlias B AMageyc

BuneTbl ¢ BHYTPEHHUM MapLLPYTOM

BuneTbl ¢ MexayHapoAHbIM MapLUpyTOM
BuneTbl He06x04MMO OTNPaBUTL MO NoYTe
BuneTbl HeobxoauMo peBanuaupoBaThb
Bunetbl GyayT BbiNMcaHel B odwuce
asporopTa

OneMeHT TUKETUHIa C TEKCTOM

ABTOMaTUYECKOE aHHYIIMPOBaHMEe MapLupyTa
B YyKa3aHHyl OaTy, ecnv 6unet He Oyaet
BbIKYMN/EH, B oYepean He pasmellaeTcs
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Passenger associated TKTL15SEP/P2 [MprHaanNexXHoCTb K naccaxmpy

Modify a ticketing element (line number 9) 9/12JUN N3MeHNTb anemMeHT TUKeTuHra

Fare Elements Anemenmuvt Tapuga

Commission, percentage FM9 KomMnccuoHHble, NpoLeHThI

Commission, fixed amount FM200.00 A KoMunccuoHHble, cymma

Endorsement/restriction FE NON REFUNDABLE OrpaHuyeHne

Manually entered ticket number FHM 057-1234567890// TEXT BBoa maHyansHoro Homepa buneta

Manual entry for automated ticket number FHA 057-1234567890// TEXT BBog aBTomartmyeckoro Homepa 6Guneta
BPYYHYL0

Manual entry for electronic ticket number FHE 057-1234567890//TEXT BBog  amekTpoHHOro  Homepa  Guneta
BPYYHYHO

Tour code number FT* ITSLH1TOUR99 BHeceHue Typ-koga

Validating airline FVAF Banuavpyiowaa aBnakoMmnaHms

AIS PAGES HMHOOPMAIIMMIOHHBIE
CTPAHHUIIbBI

Introduction to IATA validating Airline selection GGBSP BeegeHve B npaBuna WATA ansa Bbibopa

rules BanuaupyoLLEro nepeBo3ymka

List of airlines participating in the BSP plan of TGBD-UA Cnucok aBMakomnaHui, yvacTeytolmx B BSP

a specific country B ONpeaeneHHon cTpaHe

List of electronic ticketing carriers for specific TGETD-MD Cnncok aBMakOMMaHW, MNOALEPKMBAOLLIMX

country SMEKTPOHHBIA TUKETUHF ONS1 CTPaHbI
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List of GSA airlines for a specific country
Displaying Interline table for specific airline

Displaying Interline agreement between two
airlines (validating/operation)

Displaying Interline exceptions between two
airlines

CREDIT CARD CHECK

Get approval code without a PNR

FORM OF PAYMENT
Note: These entries are for IATA standard forms of
payment.

Cash

Check

Including currency and amount
Credit card

dMADEUS

TGGSD-FR
TGAD-LH

TGAD-PS/IB

TGAD-AF/DT*

DECCAX410031003456784/0611/UAH2500.00/
AF

FP CASH

FP CHECK

FP CHECK/EUR450.00
FPCCCA5499830000000031/1210

N——=

Cnncok aBuakomnaHui, umerowmnx GSA
cornalleHus B onpeaeneHHon cTpaHe

OT06pa3nTb TabnuLly MHTEPRAaH-COornalleHni
ONs aBUakoMnaHmu

OT1o6pa3nTb UHTepranH-cornalieHme Mexay
OBYMsS1 aBuMakoMnaHuamu (Banugupytowas/
onepupyoLLas_

OT06pasnTb UHTEPNANH-UCKIYEHNS MeXay
2 aBunakomnaHusMmn

ITPOBEPKA KPEIUTHOM
KAPTOYKMHU

Monyuntb kof nopTBepxaeHust 6e3 PNR

®OPMA OIIVIATBI

Ipumeuanue: IIpusederHvle 3anpocol ABTIOMCA
cmandapmuovimMu opmamu onamol
MATA

HanuyHble

Yek

Bknioyas BanioTy U cymmy
KpeouTHast kapTouka
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Credit card including amount and manual FPCCCA5499830000000031/1210/ KpeauTtHas kapToyka, BK/OYasi CyMMy M Kog

approval code
2 forms of payment
Old form of payment

TRANSITIONAL STORED TICKET
(TST)

Creating a manual TST

Create a TST Shell

Create TST shells for all passengers except
infants

Create a TST shell for all infant passengers

Create an individual TST shell for each
passenger
Create an individual TST shell for each adult
passenger

Create a TST shell for selected segments

Create a TST shell with a specified open
segment

Adding and Spliting a TST

Add passenger 2 to the only existing TST

dMADEUS

UAH2500.00/N123
FPCASH+CCCA549830000000031/ 1210/1499.00
FPO/CASH+/CASH

TTC
TTC/PAX

TTC/INF
TTC/D

TTC/D/PAX
TTC/S2,3

TTC/S3,AF C CDGMAD

TTA/P2

noaTBePXAEHUS!
[ee cdopmbl onnatel
Crtapas copma onnatbl

ITPOMEXXYTOYHO XPAHUMBIN

BUWJIET (TST)
Coszoamv TST epyunyto
Cospgatb o6onoyky TST

Cospgatb o6onouky TST ans Bcex naccaxupos,
3a UCKN. MnageHua

Cospgatb obonoyky TST anst MnageHUEeB

CospgaTb MHaMBMayanbHyto obonoyky TST gna
KaXgoro naccaxwupa

Cospatb nHgueug. obonouky TST 4nsa Kaxgoro
B3POCOro naccaxupa

Cospate obGonouky TST pgna  ykasaHHbIX
CErMeHToB

Cospgatb o6onouky TST cC  ykasaHHbIM
OTKPbITbIM CErMEHTOM nonerta

Hobasnenue u pasdenerue TST

[obaBuTb naccaxwpa 2 B €OUHCTBEHHYHO
3anucb TST
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Add passenger to the specified TST
Split passenger 2 from the only existing TST

Split passenger 3 and 5 from the specified
TST

Displaying the TST

Display a TST list

Display a TST by number

Display a TST for a specified passenger

Inserting a Fare Calculation in the TST

Add a fare calculation to a TST (Fare Face
Value)

Add a fare calculation to a TST (Fare IT)
Create an automatic Fare Calculation

Delete the fare calculation information from a
TST

dMADEUS

TTA/P3/T2

TTS/P2

TTS/P3,5/T3

TQT
TQT/T
TQT/P1

TTI/CIEV (05} VIE219.500S
IEV219.50NUC439.00END ROE1.000000
TTI/ICIEV OS VIE M/IT OS IEV M/IT END
TTI/CBUILD

TTI/IC

[o6aBnTb naccaxupa B yKasaHHyH 3anucb
TST

Otpenutb 2 nmaccaxupa w3 eguHCTBEHHOW
3anucy TST

OtgenuTb naccaxupoB 3 1 5 13 ykasaHHON
3anucu TST

Omobpasumv TST
Otobpasuntb cnmcok TST

OTtobpasuts TST no Homepy

OTobpasnTb TST aons
naccaxupa

YKa3aHHOro

Brecenue Kanvkynsauyuonnoii peuiemku 6
TST

[o6aBnTb KanbKynsUMOHHYO peluetky B TST
(onybnnkoBaHHbIV Tapud)

[o6aBnTb KanbKynsUMOHHYLO peluetky B TST
(Tapud IT)

ABTOMaTMyeCKoe co3aaHne KanbKynsaLMoHHON
peLueTku

Yaanute MHOPMaUMIO O KamnbKynsiLMOHHON
peweTke n3 TST
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Inserting Other Information in the TST
Connection indicator

Stopover indicator

Origin and destination

Fare basis, all segments

Fare basis, different on line 2 and 3

Not valid before, all segments

Not valid after, all segments

Not valid before and after all, segments

Not valid after, line 2

Baggage allowance, weight concept
Baggage allowance, piece concept
Bankers rate 1

Payment restriction

First issue base fare

First issue base fare, taxes, total
First issue IT fare, equivalent fare, taxes, total

Reissue base fare, old tax, no additional
collection (ADC)

dMADEUS

TTI/L2X

TTIL2,3

TTI/D PARPAR

TTI/B YLCH
TTI/L2/BYLCH/L3/BYMCH
TTI/V 15APR

TTI/V XX 15APR

TTI/V 15APR 15APR

TTI/L2/V XX 15APR
TTI/A 20K

TTI/A PC

TTI/K1 7.6650
TTI/N NON REF
TTI/F USD400

TTI/F GBP400.00/X GBP4.00DE/T GBP404.00

TTI/IEUR450.00/EUAH4828.00/X
UAH45.00DE/X UAH12.00FR/T UAH4885.00

TTI/RTHB2000/OTHB250FR/TTHBO

N——=

Buecenue opyeoii ungopmavyuu 6 TST
WHankaTop cBA3HOCTU

MHankaTop oCTaHOBKM

OTnpaBneHve n HasHavyeHve

Tun Tapuda, Bce cermeHTbl

Tun Tapuda, pasnuyHein ana 2 n 3 cTpok
He pewictButeneH 0o, BCe CErMeHThI

He pewnctButeneH nocne, BCe CErMeHThI

He penctButeneH [0 W nocne,
CEerMeHThl

He penictBuTeneH nocne, 2 ctpoka
PaspelueHHbIi Garax, Bec

Pa3spelueHHbI 6arax, LTyk

BankoBckuii Kypc 1

OrpaHunyeHunst onnatbl

Ony6nvkoBaHHbIN Tapud, NEPBUYHBIVA BbIMyCK
buneta

MepBoHauaneHbI TV Taprdda, Takehl, 06LLas Cymma
[NepBoHayanbHbIN TVN Tapuda, 3KBUBANEHTHbIN
Tapud, Takcel, obwas cymma

M3ameHeHHbIN TUN Tapuda, ctapas Takca, 6e3
[OMONHUTENbHBIX cO0pOoB

BCe
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Updating the TST itinerary

Replace TST segments with specified PNR TTU/T1/S2,3

segments

Displaying the TST History

For all TSTs

For a specific TST

History A for a specific TST

Removing the PNR Change Flag from the

TST
Remove the flag from the only existing TST

From a specified TST
From all TSTs

Deleting a TST

Delete the only existing TST

Delete a TST by a TST number

Delete all TSTs

Delete a TST for selected pax

Delete TST1 and passenger1 from TST 2

dMADEUS

TTH
TTH/T2
TTH/T2A

TTF

TTF/T1
TTF/ALL

TTE

TTE/T1
TTE/ALL
TTE/P1,3
TTE/T1/T2/P1

Koppexmuposxa Mapupyma TST

3ameHnTb cermeHTbl TST  ykasaHHbIMK
cermMeHTamu 6pOHNPOBKM

Omobpasumv ucmopuro TST
Onsa Bcex TST

Onsa ykazaHHoro TST

WcTopusa A ans ykasaHHoro TST

Ilepemecmumy ¢naz usmenenuii PNR u3
ST

Ypanute cnar u3 eanHCTBEHHOW 3anucu
TST

M3 ykasaHHom 3anvcu TST
M3 Bcex TST

Yoanenue TST

YaanuTb Tonbko cyulecTtsytowyo TST
Yoanute TST no Homepy TST

Ypanutb Bce TST

Yaanute TST ons ykasaHHbIX nacc.
Ypoanute TST 1 n naccaxwupa 1 ns TST 2
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DISPLAYING AND PRINTING
ITINERARIES
Print extended itinerary for all passengers

Display one extended itinerary for all
passengers

Display one extended itinerary for specified
passenger

REMARKS
Entered in the PNR
Combined invoice and itinerary remark

Itinerary remark

Invoice remark

Service fee

Refund

Change remark on line number 6
Include all itinerary remarks

Include specific itinerary remarks

Include agency billing information remark
Include due date information Remark

dMADEUS

IEP
IED

IED/P1

RIl FREE TEXT/P1/S3

RIR FREE TEXT/P1/S3

RIF FREE TEXT/P1/S3

RIS USD25.00-FREE TEXT
RIS USD-25.00-FREE TEXT
6/NEW TEXT

RIM

RIM/M1,3-5,1/S4-5/P4
RIB/P1

RID/P2

OTOBPAKEHUE U PACIIEYATKA
MAPIIIPYTOB

PacnevyaTtaTb pacluMpeHHbIi MapLipyT Ans
BCEX MacCaXxmpoB

OTo6pasnTb OAUH PacLUMPEHHbIR MapLupyT
ANA BCEX NacCaxupos

OT06pasnTb OOVH PaCLUMPEHHBIN MapLUpyT
NSl ykasaHHOro naccaxwupa

PEMAPKWA

Brecetiue 6 6poHuposKy
KombuHupoBaHue pemapok uWHBoOWca U
MapLupyTa

Pemapka mapipyTta

Pemapka nHBowca

CepBucHbIn cbop

Bosspar

M3meHnTb pemapky B 6 cTpoke

Bknountb Bce pemapku mapLipyTa
BknounTb ykasaHHble peMapku maplupyTa
BknounTb topyanyeckuii agpec areHTcTea

BkntounTb pemapKy B COOTBETCTBUM C TEKYLLEN
paTton
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Include both biling and due date information
remarks

Add or change messages lines
Delete message lines

ISSUING ELECTRONIC TICKETS

Issue a ticket for all TSTs in PNR
Issue a ticket and redisplay the PNR

Pre-issue check
Issue tickets for all passengers except infants

Issue tickets for infants only
Print tickets for selected passengers

Print a ticket for selected segments
Issue selected TSTs

Issue a ticket and specify validating airline
(AF)

dMADEUS

RIC

6/M1-3,5
6/M

TTP
TTP/RT

TTP/TKT
TTP/PAX

TTP/INF
TTP/P1,2

TTP/S3,5-7

TTP/T1,3
TTP/VAF

Bkntountb topuanyeckuin agpec areHTcTea u
pemapky B COOTBETCTBUM C TEKyLLEen OaTon

[o6aBnTb UNN U3MEHUTb CTPOKY COOBLLEHNSI
Yoanutb CTpOKy coobLieHns

BBIITYCK 9/IEKTPOHHbBIX
BUJIETOB
Beinyctute 6unetel ana Bcex TST B PNR

Boeinyctutb 6unet ansa scex TST v BepHyTbCS
B PNR

MpoBEpUTL FOTOBHOCTL K BbIMYCKY Guneta

Bbinyck Guneta ans Bcex naccaxupos, Kpome
INF

Bobinyck 6uneta Tonbko ansa INF

Bbinyck GuneTta Tonbko Ans onpeaeneHHbIX
naccaxupos

Bbinyck Ouneta TOmbkO ANS  BblGPAHHbLIX
CErMeHTOoB

Bbinyck 6unetoB TOMbKO ANA yka3aHHbIX TST

Bbinyck 6uneTta ¢ ykasaHueM BanvaypytoLero
nepeBo3ymKa
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Issue a ticket including a mirror-image open
return

Reprice the TST and print a ticket
Override the past date TST and issue a ticket

Issue a ticket and override the validating
carrier

Send an Amadeus Interface Record to the back
office (no ticket is issued)

Reprint all accounting coupons from a PNR by
specifying FB element number for a ticket, or
the MCO element number for an MCO

Revalidate an electronic ticket
DISPLAYING ET RECORD

From a retrieved PNR

By PNR line number

By ticket number

By frequent traveler number and date

By trip and name information
By FOID

dMADEUS

TTP/OPEN

TTP/R
TTP/O
TTP/V*OS

TTP/BTK

TTR/L6

TTP/ETRV/L10/S3-4/E1-2

TWD

TWD/L4
TWD/TKT074-1234567890
TWD/VDL/FTI123456/20AUG

TWD/VCO/TVL12APRNYCCHI-SMITH/MARY
TWD/VLA/FOID-FF12345678

N——=

Bbinyctte GuUneT, Bknouvas 3epkarbHoe
oToOpaxeHne MapLlipyTa Ans  OTKPbITON
fartbl

Mepecuntate TST U1 BbINyCTUTL GUneT
Bbinyctutb 6uneT no npocpoyeHHon TST

BbINycTUTL GUNET, HABA3LIBasA BaNMAMPYHOLLETO
nepeBo3ymka

Otnpaeutb 3anuce Amadeus A.lLR. B back-
office (bunet He BbinyckaeTcs)

[oBTOpHO pacnedvatatb KynoHbl u3 PNR,
ykasbiBas Homep FB anemeHTa ans Gunerta
unu Homep ctpokn MCO gna MCO

PeBanvaauns anekTpoHHoro 6uneta

OTOBPA3UTD 3AITVCD
SJ/I.BUJIETA

M3 PNR

M3 PNR, no ctpoke an-ta FA
Mo Homepy Buneta

Mo HOMEpY KapTO4kM 4YacTtoneTtarowiero
naccaxupa u garte nepeneta

Mo nHdopmaumn o mapipyte u ammnum
Mo anemenTty FOID
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Redisplay an ET record
Redisplay the list of ET records
Display the history of the active ET record

Cancel a sale from PNR
Cancel a sale from query report
Cancel a sale by document number

CANCELLING ET RECORDS

Cancel the active ET record (void the electronic
ticket)

Cancel the ET record in the sales report, after
system timeout

REFUNDING ELECTRONIC
TICKETS

Process a full refund:

- using the doc number

- from PNR

- from a query report

- with a cancellation penalty amount

- with a cancellation penalty percentage

dMADEUS

TWDRT
TWDRL
TWH

TRDC/L6
TRDC/123456
TRDC/TK-1234567890

TWX

TWX/N

TRF125-1234567890/FULL
TRF/L6/FULL
TRF/I-121/FULL
TRF/L6/FULL/CP100.00A
TRF/I-121/FULL/CP50

B
N——=

BepHyTb Ha akpaH 3anuch an.buneta
OT06pa3nTb CNMCOK 3anucen

Otobpasntb  McTopuio  3anucu  (ecrim
NoAAepXMBaeTCS aBUakoMMnaHuewn)

OTmeHnTb npogdaxy us PNR
OTMeHUTb Npoaaxy u3 obLuero otyeTa
OTmMeHuTb Npodaxy no Homepy Guneta

AHHYJIALINA 9/1. BUJIETA

BovigupoBatb an. bunet

AHHynupoBaTb an.bunet u3 ortyeta nocne
TaliM-ayTa cucTeMbl

BO3BPAT 9/1.BLUJIETA

Mpou3BecTn NosnHbIA BO3BpaT:

- Mo Homepy Guneta

- n3 PNR

- 13 obLyero otyeta

- co wtpadchom (onpegeneHHas cymma)
- co wTpadom (npoueHT oT Tapuda)
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Initiate a partial refund and display and display
the refund record:

- using the doc number

- from PNR

- from a query report

Redisplay the refund record
Display the refundable tax record
Initiate a tax-only refund

Process and print or re-print a refund
Ignore a refund record
Update the refund record for a partial refund:
- passenger name
- date of issue
- add ticket/doc coupons
- delete ticket/doc coupons
- fare paid
- fare used
- commission (percentage)
- commission (amount)
- cancellation penalty
- cancellation penalty commission

dMADEUS

TRF125-1234567890
TRF/L6

TRF/I-121

TRF

TRFT
TRF125-1234567890/TAX

TRFP

TRFIG

TRFU

TRFU/NMWATSON KEVIN MR
TRFU/I25JAN0O9
TRFU/D1C34/D2C12
TRFU/DX1C34/DX2C12
TRFU/F1500.00
TRFU/U1200.00

TRFU/FM9

TRFU/FM1A

TRFU/CP50 or TRFU/CP50A
TRFU/CM1A or TRFU/CM9

N——=

HayaTb npov3BegeHne YacTMyHOro Bo3BpaTa,
OTKPbITb MacKy Bo3BpaTa

no Homepy Guneta

- n3 PNR

13 obuiero otyeTa

BepHyTbcs B Macky Bo3BpaTa
OT06pa3nTb Macky Bo3BpaTa TakC

OToGpasnTb Macky AN Bo3BpaTa TOMbKO
Takc

Mpounssectn n pacnevataTb BO3BpaT
MpovrHopupoBaTtb Macky Bo3BpaTa
BHeceHue n3ameHeHu B Macky BosBpaTa:
- hamunus/mmsa naccaxupa

- AaTa Bbinycka buneta
- fobaBuTb HOMeEp AOKyMeHTa/kynoHa
- yoanuTb HOMep OOKyMeHTa/kynoHa
- OMfavYeHHbIn Tapud

- CyMMa Mcnonb3oBaHHOro Tapuda
KOMUCCUS (MPOLIEHT)
- Kommuccusa (cymma)
- WwTpad 3a Bo3BpaT
- KOMuccus oT wTpada 3a Bo3BpaT
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- add specific tax

- update existing tax
- delete specific tax
- tour code

- net refund

- form of payment

- FOP amount

- original issue

- remarks

- airline authority

CREATING MCO
Create an Amadeus Virtual MCO

Associate MCO element to a specific passenger
type

Display a MCO

Display a specific TSM by MCO line

Display a specific TSM by passenger
assosiation

dMADEUS

TRFU/TA10.00GB - obaBuTb TaKkcy

TRFU/TA10.00XFJFK4.5

TRFU/TU4-10.00 - U3MEHUTb CYLLECTBYIOLLYIO Takcy

TRFU/TX9 - yoanuTb Takcy

TRFU/TCIT6LH2TOUR11 - Typ-Ko4

TRFU/NF1000.00 - net refund

TRFU/FP1CASH - chopma onnartbl

TRFU/FPA11000.00 - Cymma Bo3BpaTta

TRFU/FO1251234567890IEV5JUNO09 - BbldaH B 0OMeH Ha

TRFU/RMFREEFLOWTEXT - pemapka

TRFU/AA10504Q59QBXESC - HOMep aBTOpU3aLUN OT aBUAKOMMAHWUK
CO3IJAHUE MCO

IMCMA/KLAMS25MAY/
UAH1087.50/*PENALTY FOR DATE CHNG

IMCMA/LHFRA22JUN/EUR20/INF/P1

Cosganue BuptyansHoro MCO

Mpuaska MCO Kk onpegeneHHomy Tuny
naccaxupa

TQM OT106pasutb macky MCO
TQM/L6 OT106pa3nTts macky MCO no Homepy CTPOKM
TQM/P1 OT06pasuTb Macky nNo HoMepy maccaxwupa
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INSERTING INFO IN THE MCO

Present to

Present at

Airline code

Reason for issuance
Additional information/remarks
Issued in connection with
Bankers rate

Bankers rate 2

Add a supplementary name

Add a supplementary name

Base fare amount
Base fare amount with equivalent
Base fare amount with equivalent and taxes

Delete all fare field elements
Update a TSM field for specific MCO:

by MCO element line number

dMADEUS

TMI/DIBERIA

TMI/AMADRID

TMI/VIB

TMI/IL

TMI/HIBERIA PLUS MEMBER
TMI/B1251234567890
TMI/K16.5669

TMI/K25.7888
TMI/Q-ORTEGA LUIS MR

TMI/QP2

TMI/FEUR50.00
TMI/FEUR50.00/UAH577.00

TMI/FEUR50.00/UAH577.00/XUAH40.30YQ/
XUAH136.90YK

TMI/F

TMI/L3/ALOS ANGELES

N——=

JJOBAB/IEHUE UHO®OPMAIIUU B
MCO

[MpeabaBuTbL KoMy

MNpeabaBuTb rge

Koa aBnakomnaHu

MpuumHa Beinycka MCO

HononHuTtensHas nHgo/pemapkm

BblaaH B ¢BA3K C

BaHkoBckui kypc

BaHkoBckuin kypc 2

BHectn pononHutenbHy damunuio/mva B
MCO

ACCOLWIVIpOBaTb naccaxwupa 2 C [aHHbIM
MCO

BaszoBbin Tapud
Baszosbin Tapud n akBMBaneHT
Ba3zoBbin Tapud, SKBMBANEHT N TaKChbl

Ypanutbe Bce anemMeHTbl Tapuda
O6HoBUTL onpeaeneHHoe none ans MCO:

- No Homepy cTpokn MCO
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by passenger number

by MCO TSM number

Delete a TSM field

Delete multiple TSM fields by MCO TSM
number

Displaying the TSM History

Display the TSM history

Display the history of a specific TSM

Display the history by MCO element line
number
PRINTING MCO

Print all MCO elements for all passengers

Print all MCO elements for a specific
passenger

Print a specific MCO only

Print all MCO elemets and redisplay the PNR
Issue tickets and MCOs

SALES REPORTS

Summary sales period report

dMADEUS

TMI/P2/AMIAMI - M0 HOMepy maccaxwpa

TMI/M2/ADALLAS - no Homepy macku MCO

TMI/A Ypoanutb onpegeneHHoe none MCO

TMI/M2/VIH YaanuTb HECKONbKO Nosien U3 BTOPOW Macku
MCO
Hcemopus MCO

TMH OT106pasutb uctopmio MCO

TMH/M2 OTo6pa3nTb WCTOPUIO MO HOMEpPY Macku
MCO

TMH/L3 OTo6pa3nTb WUCTOPMIO MO HOMEpPY CTPOKU
MCO
BBIIIYCK MCO

TT™M Pacnevyatatb Bce MCO anemMeHTbl Afs Bcex
naccaxupoB

TTM/P1 Pacneyatatb Bce MCO pansa ykasaHHOro
naccaxupa

TTM/L4 Pacneyatatb onpegeneHHoe MCO

TTM/RT Pacneuyatatb Bce MCO u BepHyTbcsa B PNR

TTP/TTM Beinyctuts 6unetel 1 MCO
OTYETDI O ITPOJJAJKE

TJS CyMMapHbIi OTYET 3a nepuog,
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Item sales period report

Daily report

Query report

Cross-reference report

Transaction report, from the query report

Transaction report, by ticket number
Net remit report

Sales Report Options

All agents in another office

All offices sharing the same IATA (agency)
number

Specific agent sign in your office

All agents in your office

Report for a specific date

Report for a specific date range

The following options apply for TIQ/TJN only

Document or sequence number
Group of transaction types
Transaction type

Transaction type and date

dMADEUS

TJI

TJD

TJQ

TJX
TJT/I-3218

TJT/TK-4510000012
TJN

TJD/SOF-NYCUS2100
TJI/SAN

TJQ/SAS-0801CM
TJS/SOF
TJD/D-13DEC
TJD/D-13DEC18DEC

TJQ/F-1234567890
TJQ/QTX-SALE
TJQ/QTC-TKTT
TJQ/QTC-RFND/D-15MAY

N——=

[eTanbHbI OTYET O NpoAaxe 3a nepvog,
ExxegHeBHbIN oTyeT

O6wun otyer

OT4YeT 0 NEpPEKPECTHbIX CCbInKkax

[eTanbHbI OTYET MO JOKYMEHTY, M3 obLiero
oTyeTa

[eTarnbHbln OTYET MO HOMEPY AOKyMeHTa
Otyet Net Remit

ﬂOI’lO]ZHI/lme]leble 3anpocvl 8 omvemax

Bce areHTbl B gpyrom odmce

Bce odmcbl Amageyc, KOTOpbIM MNPUCBOEH
onuH IATA Homep

OnpepgeneHHbIA areHTCKMIn Kop,

Bce areHTbl cBOEro ocuca

OTYyeT 3a onpefeneHHbIn AeHb

OTueT 3a onpeneneHHbIn nepuoa

IIpugedenHvie HUNME ONYUYU UCNONLIYIOMCS C
omuemamu TJQ/TJN

3anpoc no Homepy buneta

3anpoc no rpynne TpaHcakuui
3anpoc oTyeTa nNo TUNy TpaHcakuum
Mo Tny TpaHcakumun u gate
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Form of payment

Credit card company

Validating airline

Report of voided documents, for the current
sales period

Report of voided documents, for a specific date
range

Report of voided documents, for a specific
date

Report in reverse order

MINI-OFFICE PROFILE

Display your own mini-office profile

Display a mini-office profile for another office
by office ID

Display a mini-office profile for another office
by IATA number

dMADEUS

TJQ/QFP-CC
TJQ/QCC-AX
TJQ/QVP-MA
TJQ/v

TJQ/V-15DEC30DEC

TJQ/V-15DEC15DEC

TJQ/R

PV

PV/NYCUS2100

PV/6932050

Mo dopme onnatbl
Mo Tvny KpeanMTHOW KapThbl
Mo BanmaupyoLweMy nepeBo3vnKy

OT4yeT BOWOMPOBAHHbLIX [JOKYMEHTOB 3a
TEKyLLMN OTYETHBIN nepuop,

OTyeT BOMAMPOBAHHbIX [JOKYMEHTOB 3a
yKa3aHHbIN nepuopg,

OTyeT BOMOMPOBAHHBLIX [OOKYMEHTOB B
yKasaHHyto aaty
OTt4yeT B 06paTHOM nopsigke

KPATKAA MHOOPMAIINUA Ob
ODHCE

OT0Opa3nTb KpaTkyr MHpopmaLmMio O Ballem
oduce

OT06pasnTb KpaTky MHpOpMaLMO O APYrom
odhmce no naeHTUduKaTopy oguca

OTo6pasnTb KpaTKyto MHGOPMaLIMIO O APYTOM
oduce no Homepy UATA
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Cars

INFORMATION ABOUT CAR
COMPANIES

List of car companies
Company-specific information

Company-specific information for a specific

city

CAR AVAILABILITY

Entries

Multiple companies by airport

Car company specified

Reference from City List

Pick-up and drop-off

Flight segment reference

Segment reference,drop-off as date

Drop-off as number of rental days
Default rental of 1 day (/RT-needed)

dMADEUS

GGCAR
GGCARXX
GGCARXXMAD

CAZRH15MAR-4/ARR-1000-1200
CAXXZRH15MAR/ARR-0900-1800
CAAB30SEP/ARR-1400-1800
CAFRA26JUN-2JUL/ARR-0900-1800
CAS2

CAS2-15MAR/RT-1800

CAS2-5/RT-1800
CAS2/RT-1800

=

ABTOMOOMIN

HUHOOPMAIINA Ob
ABTOMOBMU/IBHBIX
KOMIIAHUAX
Cnmncok komnaHui

MHdopmaumoHHaa cTpaHuua KoMnaHum

WHdopmaLmoHHas cTpaHvua KomnaHuu B

YKa3aHHOM ropoge

HAJIMYUE ABTOMOBVJIEN
3anpocoi

[ns Bcex KomnaHum asponopTa
OnpegeneHHas koMnaHus

BbiGopka 13 obLuero cnucka ropoga
Havyano v 3aBeplueHne apeHabl
Ccblinika Ha cermMeHT noneta

Ccblnika Ha cermMeHT nosneTa, AaTa 3aBepLueHna

apeHabl
Konu4yecTtBo gHen apeHab!
OpvH geHb apenabl (/RT-Heobxogum)
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Options

Drop-off location (if different from pick-up
location):

IATA airport code

AMADEUS location code

line reference to current car location list

Foreign currency (/FC-), using:
country code
currency code

Mileage:show only rates with unlimited
mileage

show only rates with mileage charges

Rate category and plan (/RC-)

Vehicle type (VT-): specific vehicle type

class of vehicle
Note: Up to 5 vehicle types and/or classes,
separated by dashes.

dMADEUS

/DO-MUC
/DO-PARCO05
/DO-AB

/FC-US
/FC-USD

/MI-U
/MI-M
/RC-ID-
/IVT-ECMN

IVT-E

Onyuu

[MyHKT OKOHYaHUsi apeHdbl (ecnv oTnuyaertcs

OT NyHKTa Havana):

- UATA kop asponopTta

- KOA nokaumun B cucteme Amageyc

- HOMEep CTPOKM M3 CrMCKa aBTOMOOBUIIbHbIX

KOMMaHun

Bantota (/FC-), ucnonbays:

KOA CTpaHbI

Kon, BarnoThl

Mwnu: otobpas3nTb TONBbKO pacuEHKN C He

NIMMUTUPOBaAHHBIMU MUMSMU

0TO6pa3nTb pacueHKN C MUNbHbIMKU coopamm

KaTeropus pacueHku n nnaH (/RC-)

Tun aBTomobunsa (VT-): onpegeneHHbIn Tvn

aBTOMOGMNA

Knacc aBTomobuns

Ipumeuarue: MoxHo ykazamv 00 5 munos u/unu
K/1ACCOo8 asmomoOuns uepes mupe
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Extra Options for Modifying CA Display

Note: To modify an existing CA display, enter CA/
then the option and option data, as described
in the Options section above. For example,
to change the display currency to US dollars:
CA/FC-USD. As well as the options above,
the following options are available for
modifying existing displays:

Single- to multi-company (YY for all CA/CO-YY

companies)

Multi- to single-company, using:

- line reference CA3

- company codes (up to 5, separated by CA/CO-XX

dashes)

Dates of rental period: CA/DT-11JUN-16JUN
drop-off as a date

drop-off as a number of days CA/DT-11JUN-5
Drop-off date CA/DD-16JUL

Pick up location CA/LO-GVA

AMaDEUS =

Hononnumenvrovie Onyuu 0ns

Msmenenus Sxparna CA

Ipumenanue: Ymobvr usMeHUMb Cyuecmeyousui
akpan CA, snecume CA/, samem
onuyurw u aaHHble, KAk onucaHo e
pasdene Onyuu. Hanpumep, umo6o.
UmMeHumbv SKPQH eantomul 8
donnapvr CIIA: CA/FC-USD. Lanee
npueebenbt onuuu, Komopbze MONMCHO
UCNONB308AMb 0N USMEHEeHUS
Cyuecmeyousezo IKpana:

OpHow komnaHum Ha Heckonbko (Y'Y ans Bcex

KOMMaHwuM)

Heckonbknx KOMNaHWin K OAHON, UCMONb3Ys:

- HOMep CTPOKU

- Kogbl KOMMaHun (8o 5, pasgenss Tvpe)

[atbl nepnona apeHab:
- JaTa 3aBepLueHus

- KONMYEeCTBO OHEN apeHapl
[atbl Hayana apeHabl
MMyHKT npokata
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Scrolling

Move Down, Move Up,

Move Top, Move Bottom

Move Next day, Move Yesterday

Move to previous Car Availability display

CAR CODES

Distance
Note: M = miles and K = kilometres

No free miles or kilometres
Unlimited free miles or kilometres

Number of free miles or kilometres

MD, MU
MT, MB
MN, MY
MPCA

000M 000K
UNL

500M 500K

Number of free miles or kilometres exceeds 999M 999K

999

dMADEUS

Jlucmanue

BHuns, Beepx

Ha nepsyto cTpaHuuy,Ha nocnegHioto
Cnepytowmin aeHb, Mpeablaywmnii oeHb

BepHyTbca Ha Npeablaywuii 3kpaH Hanuums
aBTOMOOUNEN

KO/ITbI ABTOMOBWJIEN

Paccmosnue
IIpumeu: M = munu u K = xunomempot

Het 6ecnnatHbIX MUnb Unu KM

HeorpaHquHHoe Konu4yecTBo OecnnaTHbIX
MUNb UM KM

KonuyectBo 6GecnnatHbIX MuMb WU KM,
BKJTIOYEHHbIX B pacCLeHKYy

KonunyectBo 6ecnnaTHbiX MWMb WM KM
npesbiwaet 999
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Car Type Codes (ACRISS
Standard Codes)

Note: The codes consist of 4 letters
(for example ECMN) where: E
= vehicle class, C = car type,M
= manual/ automatic, and N
= air conditioning/fuel. For
specifying car types, you use the
/VT- (vehicle type) option.

Vehicle class M mini
C compact
P premium
E economy
S standard
F full size
X special
| intermediate
L luxury
O oversize

dMADEUS

MwuHn

KomnakTHbIn
Mpemuym
OKOHOMMYECKUN
CTaHpapTHbIn

4-x ABepHbIn
CneuuanbHbIn
[MpomexxyTouHbIN
PockoLuHbIn
KpynHorabapuTHbI

=

Koow Tuna Asmomobueil
(Cmanoapmmuovie Koovt ACRISS)

Ipumenanue: Koovt cocmoam us 4-x

6yxe (nanp. ECMN), ede:
E = knacc o6opydosarus,
C = mun asmomo6uns,
M = pyunas/
asmomamuueckas
Kopobka nepedau u N

= KOHOUUUOHep/mun
monnusa. [ns ykasanus
muna asmomoouns,
ucnonv3yemcs onuus /
VT-(mun asmomobusns).

Knacc o6opyznoBaHus
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Car type

Transmission

dMADEUS

B 2-door car

C car

D 4-5 door car

E coupe

F 4-wheel drive

G crossover

J open air all terrain
K truck

L limousine

M monospace

N Roadster

P pickup

Q pickup extended cabin
R recreational

S sports car

T convertible

V passenger van
W wagon

X special

Y 2wheel vehicle
Z special offer car

A automatic

B automatic 4WD
D automatic AWD
M manual

N manual 4WD
C manual AWD

2-X [OBepHbIn

JlerkoBon

4-5-n oBepHbIN

Kyne

4 Bepywimx koneca
Kpocc-oBep

OTKpbITbI BHEAOPOXHUK
py3oBukK

JIumyauH

MoHocneric

Pogactep

Mukan

Mukan, yBenuy. kabuHa
C kpoBaTamu
CnopTuBHbI
Kabpuonet
Maccaxupckuii chyproH
DyproH

CneuuanbHbIn

2-X KOJECHbIN
CneunpeanoxeHue

ABTOMaTU4eCKas
AsTomatumyeckas 4WD
AstomaTtunyeckas AWD
MexaHunyeckas
MexaHnyeckasa 4WD
MexaHnyeckas AWD

=

Tun aBTOMOGUNSA

Kopo6ka nepepau
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Air-conditioning / Fuel

dMADEUS

R yes

N no

D Diesel with air cond

Q Diesel without air cond

H Hybrid with air cond

| Hybrid without air cond

E Electric with air cond

C Electric with air cond

L LPG/Compressed gas with air
cond

S LPG/Compressed gas without
air cond

A Hydrogen with air cond

B Hydrogen without air cond

M Multi Fuel/Power with air
cond
F Multi Fuel/Power without air
cond

V Petrol with air cond

Z Petrol without air cond
U Ethanol with air cond

X Ethanol without air cond

EcTtb

Het

[unsenb, ¢ KOHAULMOHEPOM
[unzenb, 6e3 KoHAUUMOHEPa
Mbpua, ¢ KOHOULMOHEPOM
Mmbpua, 6e3 koHAMLMOHEPa
OneKTpo, C KOHAULMOHEPOM
OnekTpo, 6e3 KoHanUMoHepa

CXMKEHHbIN ras, c
KOHAMLMOHEPOM

CXKMXKXEHHbIN ras, 6es
KOHAMUMOHEepa

Bopopoa, ¢ KOHAWMUMOHEPOM
Bopopoga, 6e3 koHAMUMOHepa
Heckonbko BWMAOOB TOMMuBa, C
KOHOULUMOHEpOM

Heckonbko BMaoB Tonnuea, 6e3
KOHOULUMOHEpOM

BeHsuH, ¢ koHauUMoHepom
BeHanH, 6e3 koHauUMoHepa
OTaHon, ¢ KOHAMLMOHEPOM
OtaHon, 6e3 KoHAMUMoHepa

=

KoHgumumonep / Tun Tonnuea
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Rate Categories and Plans

Note: When specifying a rate category and plan using the /RC-option, you
must enter the rate category, followed by the requested rate plan and a
dash at the end. For example: /RC-BW-If you do not add the dash at
the end, AMADEUS assumes that you are specifying a car company’s
rate code. For information on the rate codes for a specific car company,
enter GG CAR xx (where xx is the car company code).You can request a
rate category without a rate plan (example /RC-B-), but not a rate plan

only.

Plans

Daily rental period

Monthly rate 28 days or more
Weekend rate 1-4 days

Weekly rental period 5 or more days
Note: For the rules concerning rate plans, see help:
HE CAR CODES

Categories
Association member
Business
Consortium/group

dMADEUS

=m=Z O

CcC W >

Kogapbl pacLeHOK 1 niaHbl
IIpumeuanue: Kozoa yxasvieaemcs kamezopus pacueHku u naax npu

ucnonvsosanuu onuuu /RC-, Heo0x00uMO BHecmu Kamezopuio
pacuenku ¢ 3anpauiusaemvivm NiAHOM PACUeHKU U 8 KOHue
nocmasumye mupe. Hanpumep: /RC-BW-Ecnu 6 konue He 6ydemn
dobasneno mupe, 015 Amadeyc 3mo noopasymesaemcst Kax yKasanue
K00a pacueHKy Ons asmomoOUnyHotl Komnanuu. JIns nonyueHus
UHpopMAUUU 0 K00ax pacyueHKu O/ OnpedesieHHOl KOMNAHUU,
sHecume: GG CAR xx (20e xx — KOO a8momoOuUnvHoti KOMNAHUL).
Moskro 3anpocumv Kamezopuio pacueHku 6e3 niana pacueHku
(anpumep /RC-B-), HO amo He npumeHsemcs monvko Ong PAcUeHKu.

Inanwt

ExegHeBHas

MecsuyHas pacueHka 28 gHen unu Gonee

PacueHka BbixogHoro gHs 1-4 gHs

PacueHka 3a Hepgeno npokaTta Ha nepvog 5

unn bonee aHewn

Ipumeuanue: JInsg npocmompa npasun niana pacueHku,
cm. nomougp: HE CAR CODES

Kamezopuu

YneH accoumauum

BbusHec

KoHcopuuym/rpynnbi
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Convention

Corporate (customer ID needed)
Travel industry

Inclusive rate (includes coverage)

Government affiliated customer
Package rate with other travel products

Standard rate
Credential

CAR LOCATION LIST

Basic Entries

By city or airport code
Specific company (where XX is company
code)

Specific area only
Single company, by country

dMADEUS

-—o<

®

CLFRA
CLXXFRA

CLFRA-A
CLXXGB-C

[nsa ocobbix MeponpuATui
Ons doupm (HeobxoauMMbI AaHHbIE 3aKa34yumKa)
Onsa Typ areHToB

PacueHka, Bkntovalowas onpegeneHHble
cbopbl NMMbo npokaTt obopyaoBaHWs

npaBMTeHbCTBeHHaﬂ

Onsa TYPUCTUHECKUX NaKkeToB,
npegonnayeHHasa

CraHpapTHas

PacueHka, TpeGyiowasa npenocTaBneHus
KyrnoHa, Bayyepa 1 T.O.

CIIMCOK PACIIO/IOJKEHUA
KOMIIAHUN

OcHosHole 3anpocoi

Mo koay ropoga unu asponopTta

OnpepgeneHHaa komnauusa (rae XX — kog
KOMMaHuM)

Tornbko 3a4aHHOe MeCTOPaCroNoXeHNE
OpaHa KoMnaHus, Mo Koay CTpaHbl
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Single company, by country that has states

Note: Request by country must be for a single
company, and you must request a specific
area

Area Identifiers

Airport

City centre
Airport terminal
Resort location
West of city
North of city
East of city
South of city
Off-terminal
Railway station
Port or ferry
Hotel

dMADEUS

CLXXUSFL-C

ITXomwmzsxmn—0O>

OdHa KomMnanus, cmpana 6 Komopoti ecmv
wmamut Ipumeuanue: 3anpocvl no cmpase
Heobx00umo denamo
07151 00HOU KoMNAHUY U
Heo6Xx00uMo 3anpamueams
onpedesnenmoe
Mecmopacnonoxcere

Moenmugpurxamopvl mecmopacnononeHus
AsponopT

LleHTp ropoga

B parnoHe TepMuHana
Kypopt

B 3anagHon yactu ropoga
B ceBepHol 4yactu ropoaa
B BocTouHOM Yactu ropoga
B toxHOM YacTn ropoga
BHe TepmuHana
XenesHogopoxHasa cTaHums
[MopT vnn napom

[focTuHULA
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CAR SELL
Entries
Direct sell entry

Reference to a Car Availability display
Reference to a city list (CL)

Reference to a flight segment (XX is car

company code)

Reference to multiple flight segments

Note: /ARR- is not needed because AMADEUS
knows the arrival time from the flight details

Upgrade standard access booking to complete
access
Note: The link must be re-established, and
you must make the entry before end of
transaction

dMADEUS

CSXXLHR130CT-2/VT-ECMN/RC-B-/ARR-
BA697-Y-1300-1000

CS1
CSAB12MAY-17MAY/ARR-0900-1800/RC-
BEST

CSXXS3/VT-ECAR/RC-S-

CSXXS3/VT-ECMN/RC-S-;S4;S5

CN4

ITPO/TAJKA ABTOMOBUIIA
3anpocoi
3anpoc ans npsiMon NpoAaaxu

Ccbinka Ha 9KpaH Hanmuyus asTomobunen
Ccbinka Ha cnucok komnaHui B ropoge (CL)

Ccbinka Ha aBuMa CermeHt
KOMMaHum)

Ccblifka Ha HEeCKONbKO aBMa CErMEHTOB

IIpumeuanue: /ARR- He HyJ)CHO yKa3bieaem, m.K.
AMAJIEYC 6epem ungopmayuio o
NpUbLIMUY U3 cezMeHma nonema

MepeBecTn GpOHMPOBaHWE B CTaHOapPTHOM

OoCTyne Ha NOJSIHbIN noctyn

IIpumeuanue: Céa3b 00n4HA OblMb 3AH060
ycmaHoenieHa u 3anpoc Heo6xo0uUmo
coenamv neped 3asepuieHuem
mpancaKuyuu

(XX - «kop
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Options for Car Sell

Note: You can respecify the last value you specified
for an option by replacing the data by a dash
(-). For example, to specify the last special
information you added using the /SI- option,
enter: /SI—-

Booking agent
Billing number, to replace agency billing address
with: IATA/TIDS number;or company profile
record locator

Billing reference (1-24characters)

Booking source: agency control number, IATA or
TIDS number, if another office is to be identified
as the booking source (5 - 8 characters)

Corporate 1D
Customer ID

Distance: estimated number of miles/kilometres
the car will be driven during the rental (1 - 6
digits)

Frequent traveler number (1 — 28 characters)

dMADEUS

/BA-ABC TRAVEL
/BN-1234567

/BR-FREE FLOW TEXT
/BS-12345678

/CD-55667788
/ID-11223344
/DI-1500

/FT-1234567891234

=

Onyuu ons IIpodaxcu Aemomobuns

Ipumeuanue: Bot mosxeme usmenumo paree
3anpOUeHHbLIl SKPAH, YKA3a8 HOBbIE
dannvle uepes mupe. Hanpumep,
4mobuvl npubasumo x paree
3aNPOUEHHOMY IKPAHY CHEUUATIDHY IO
ungopmayuio, Heob6xo0umo
dobasumv onyuio /SI-, nabpas: /SI--

AreHT no GpoHMpOBKe

Homep cueTa, Ans pasmelleHusi pacyeTHOro
agpeca areHtcTBa c: HomepoM IATA/TIDS nnu
rIoKaTopoM

Ccbinka Ha cyeT (1-24 cMmMBOSOB)

MCTOYHUK BPOHMPOBKN: KOHTPOSbHbIA HOMEpP
areHtcTtBa, Homep WATA wunu TIDS, ecnu
apyron ocpuc byaet onpefeneH Kak UCTOYHUK
6poHupoBkm (5-8 cuMBOIoB)

KopnopaTuBHbIn naeHTudunkaTop
MpeHTudukaTop 3akasumka

PaccTosiHue: npubnusntensHoe KonuyecTBoO
MUNb/KUNOMETPOB, KOTOPble aBTOMOOWIb
nponaet 3a nepuog apeHapl (1 - 6 undp)
Homep wuyactoro naccaxupa (1 - 28
CMMBOJIOB)
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Guarantee (1 - 42 characters)

Note: Cash or check (with or without a value);
voucher; credit card (with or without
approval number); booking source (BS); or
customer ID (ID)

Inclusive tour code (1 — 20 characters)

Passenger association
Note: Mandatory if the PNR contains more than
one passenger name.

Supplementary information
Special equipment request (1 - 3 codes: see
Equipment Codes)

Specify voucher value:
specified amount

full credit
nil value
group days apply (special rate)

dMADEUS

/G-CHECK-EURS559.70

NT-IT1AY3MOD
/P2

/SI-PREFERS A RED CAR
ISQ-SKR-SKV

/VV-EUR100.25
IVV-FC

IVV-NV
/VV-GDA

lapanTnsa (1 - 42 cumBona)

IIpumeuarue: Hanuunvie unu uex (c unu 6e3
YKA3AHUS CYMMbL); 8ay4ep;
KpeOummuas kapmouxa (c unu 6e3
HoMepa NoOmeepiucOeHUs); UCHOYHUK
6poruposku (BS) unu Homep
saxasuuxa (ID)

Typ-koa (1 - 20 cumBOonOB)

[MpuHagnexHocTb naccaxupy

Hpumetmnue: Aensemcs 0053amenvHbIM
J7IeMeHMOoM, ecii 6 OPOHUPOBKe
6ornee 00H020 naccaxupa.

[ononHuTtenebHas nHpopmauus

3anpoc onpegeneHHoro asTomobunsa (1-3

KoAa: CM. koAbl aBTOMOOUNSA)

Yka3aTb BenuuuHy Bayyepa:

ykasaTb CyMMy

NOMHLIA KpeauT

HyneBoWn KpeauT

ANs rpynnbl (Cnew.pacueHka)
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Options for Direct Sell and Segment
Reference Sell only

Note: The car sell options below are not available
for sell entries referencing an availability
display, as the display already supplies the
relevant information

Return time /RT-1800
Vehicle type /VT-LCAR

Options for Passive Segments Only

Confirmation number /CF-1333344
Rate quote /RQ-15000THB

Equipment Codes

Note: Use the /SQ- option to specify equipment
codes (1-3, separated by dashes). For full list
of equipment codes in AMADEUS, enter CEA.
To see which options a company supports,
enter CE/CO-xx (where xx is company code).

Babystroller BBS
Bicycle rack BYC

AMaDEUS =

Onyuu monvxo onst Hpsimoii IIpodascu u

Cconku Ha ceemeHmbl

Ipumeuanue: [Janee npedcmasnenvt onyuu Ons
npooasNu asmomoouns, Komopuie He
npumeHuMbl OnA IKPAHA HATUMUS,
mM.K. 8 HEM yice COOePIUMCS 0AHHAS
UHPOPMAUUSL.

Bpewmsi Bo3BpaTta

Tun aBTOomMO6UNA

Onuyuu monvko ons Ilaccustoix
Ceemenmos

Homep noaTBepxaeHus

PacueHka

Koow Asmomobuns

IIpumeuanue: Onyus /SQ- ucnonvsyemcs ons
ykasanus k0008 asmomobuns (1-3,
pasdenennvie mupe). [Ina nepeuns
k0008 8 AMAJIEYC, sseoume CEA.
Hnsa npocmompa onyuil, Komopoie
noddepicusaem KOMNAHUs, 8Hecume
CE/CO-xx (xx - K00 Komnanuu)

[etckas cuaayas konscka

BaraxHuk ons Benocunena
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Cargo barrier rack
Cargo barrier front
Child booster seat
Child seat for baby
Child seat for infant
Satellite radio

Child seat for toddler
Portable DVD player
Flag holder

Hand controls on left
Hand controls on right
Motorcycle helmet
Security devices

Jerrycan

Luggage roof case
Luggage trailer
Luggage rack

Multi Media Center
Navigation System
Navigational System
Mobile phone

dMADEUS

CBB
CBF
CBS
CSB
Csl
CSR
CST
DVD
FLH
HCL
HCR
HEL
JAC

JRC
LRC
LTR
LUG
MMS
NAV
NVS
PHN

BaraxHas pasgenutensHas pelueTka
MepenHas GaraxHas peluetka
CuaeHve aonsi pebeHka

Kpecno gns pebeHka

Kpecno ansa nHdaHTa
CnyTHMKOBOE paamo

Kpecno ansi pebeHka 2x-4x net
MoptaTtmeHbIn DVD nnenep
dnarwTok

JleBOoCTOpOHEE ynpaBneHue
[MpaBocTopoHee ynpaBneHve
MoTouMKNETHbIN Wem

YcTpovictBa ans obecnevyeHust

6e3onacHoCcTn

Kanuctpa

BaraxHuk Ha kpbiLle
BaraxxHbin npuuen
BaraxHuk

MynsTmeama ueHTp
HaBuraunoHHas cuctema
HaBuraumoHHas cuctema
MobunbHbIA TenedoH
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Road/congestion payment schem

Seat belt extenders
Snowboard racks
Ski box

Ski rack

Snow chains

Snow tyres
Spinner knob
Satellite radio

Surf rack

Scooter top case

Winter tyres

Car telephone

Toll payment tag/pass
Trailer hitch

Spare tyre

Wheelchair access ramp
Wheel chair

WiFi access

dMADEUS

RPS

SBE
SBR
SKB
SKR
SNO
SNT
SPN
SRC
SRK

STC
STR
TEL
TOL
TRH
TYR
WAR
WHC
WIF

KapTta gopor v nHdo o nnate 3a nonb3oBaHne
goporamu

YBenuuutenb pemHei 6e3onacHocTu
YCTpoNCTBO ANs NepeBo3kn cHoybopaa
Kopobku gnsa nbik

YCTPONCTBO AN NEPEBO3KM NbK

Lienn ansa esgpl no cHery

LUnHbl AN e3abl No cHery

Pyneson ponuk

CnyTHMKOBOE paamo

YCTponCTBO [Ans MepeBO3KM [JOCKUA  Anst
cepduHra

BaraxHuk ans ckytepa

3VMHU1E LWNHbI

TenedoH B MaluvHe

KapTouyka onnatbl npoesga no goporam
dapkon

3anacHoe koreco

MoabeMHMK ANs MHBaNWAHOrO Kpecna
MHBanuaHoe kpecno

WiFi
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Modify/Delete Option Data

Note: To modify any option data, enter the segment
number followed by the option and the new
data. For example, to change the corporate
ID number for segment 3 to 332211, enter:
3/CD-332211. To delete option data, enter
the segment number, then the option but no
data. For example: 3/CD-For Supplementary
Information you have two modify options:

Overwrite old supplementary information

Add Additional information (prefex text with an
asterisk)

ReSell Car Segment Using Segment
Number

Pick-up date

Drop-off date

Vehicle type

Rate: category/plan

Return time

dMADEUS

4/SI-PREFERS A RED CAR

4/SI-*WANTS SUNROOF

4/DT-12JUN
4/DD-16JUN
4/VT-LCAR
4/RC-ID-
4/RT-1700

=

Onyuu Vsmenenus/Yoanenus

Ipumeuanue: Imobvr usmenums Kaxue-nu6o
OanHvie onyuy, esedume Homep
CcezMeHma nocrne onyuY U Hoble
Oannvte. Hanpumep, umobvt usmenumo
KopnopamusHuiii Homep 075t 3
cezmenma, seooum: 3/CD-332211,
20e 332211-nosvtii Homep. mobot
yoanumo OanHvle ONUUU, B600UM
HOMep cezMeHma, NOMOM 0N, HO
6e3 Oannvix. Hanpumep, 3/CD- Jns
dononHumenvHoil unpopmauu,
cyujecmeyem 2 ONUUU USMEHEHUS:

N3meHnTb CTapyto LOOMNONMTHUTENbHYHO

MHpopmaLmIo

[o6aBnTb AoNONHUTENBHY MHGOPMaLIMIO

Msmenenue Cezmenma AsmomoOuns
Hcnonvzys Homep Ceemenma

[aTbl Ha4Yana apeHapl

[aTa 3aBepLueHUst apeHabl

Tun o6opynoBaHus

PacueHka: kaTteropusi/nnaH

Bpewmsi Bo3BpaTta
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Cancel and Delete Segment

Cancel segment
Delete inactive segment

CAR TERMS

Basic Entries

Reference display line

Specific Categories of Information

Note: 1 - 3 category codes, separated by dashes. For
example: CR2/D/G

One-way rental

Rate code

Advanced booking needed
Advance payment information
Rate information

Tax information

Surcharge information
Pick-up information
Coupon information
Deposit requirements
Guarantee of rate
Remarks

dMADEUS

XE4
DL4

CR3

CR3/0
CR3/E
CR3/B
CR3/P
CR3/R
CR3/T
CR3/S
CR3/U
CR3/N
CR3/D
CR3/G
CR3/K

Annynuposanue u Yoanenue Ceemenma

AHHYNUpOBaHWe cerMeHTa
Yoanutb HeaKTUBHbIA CErMeHT

YC/IOBUA
OcHosHble 3anpocol
Cchblnika Ha HOMEpP CTPOKM

Cneyuanvrole Pasdenvt Nngopmavuu
IIpumeuanue:1 - 3 Ko0a kamezopuu, pazdeneHHole
kocoii. Hanpumep: CT2/D/G

[MpokaTt B 0gHY CTOPOHY

Koa pacueHku

MpeaBaputensHoe 6poHMpoBaHue
MpeaBaputensHas onnara
MHdopmauumsa o pacueHke
MHdopmauus o Hanorax
MHdopmauus o cbopax
MHdopmMauus o BpemeHn Havana apeHabl
MHdopmauus o KynoHax
TpeboBaHus genosuta

[apaHTns pacueHkn

Pemapku
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Coverage information
Special equipment
Delivery and collection
Vehicle types

Location information
Policy information

dMADEUS

CR3/C
CR3/Q
CR3II

CR3/V
CR3/L
CR3/P

WHdopmauusi o noKpbITUn
CneuunansHoe obopyaosaHue
[JoctaBka aBTOMOGVNS

Tunbl aBTOMOOUNS
MHdopmaums o nokaumm

VHdopmaumst 0 nonutuke pacueHkn nmbo

nokauum
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Hotels

HOTEL AVAILABILITY
Entries

Multiple companies, 1 night stay for today, single
room

Multiple companies and properties, specific
dates, double room

Specify a hotel chain SlI, triple room

Specify an individual hotel MC LGA BKM
Today, one night stay, specified chain
Today, one night stay, specific hotel

Refer to an existing flight, car or hotel
segment

Refer to a hotel list display

Single property display from HF or HP
display

Scrolling

Redisplay the last cleared screen
Single-property display for property on line
number n of multi-property display

dMADEUS

HAMAD

HAMAD10SEP-15SEP/RT-2

HASIMAD10SEP-15SEP/RT-3

HAMCLGABKM25MAY-3
HABWATH
HAUIPRGCPA

HAS5

HAAB25MAY-27MAY
HA

MP
HAnN

TocTMHNIIBI

HAJIMYUE TOCTUMHHAII

3anpocoi

Heckonbko koMnaHui, 1 HOYb Ha CerogHs,
OOHOMECTHOE pasMelLeHne

Heckonbko KOMMaHWI, YykasaHHble AaThbl,
ABYXMECTHOE pa3mMelleHne

YkazaTb roCTUHWUYHYIO LienoyKy S|, TpexmecTHoe
pa3meLleHue

Ykasatb onpegerneHHyto roctvHuly MC LGA BKM
CerogHsi, 1 HOYb, yKa3aHHas Leno4ka
CerogHs, 1 Houb, onpeaeneHHas rocTuHuLa

Ccbinika Ha CyLLEeCTBYIOLMA CErMEHT nonera,
aBTOMOOUMSA UMW FOCTUHMLIbI

Ccblinka Ha 3KpaH crnmncka rocTUHUL

OKpaH OAHOWM roCTUHULBI U3 3kpaHa HF wnu
HP

Jlucmanue

OT06pasnTb NocneaHUn OYULLEHHbBIA KPaH

3KpaH OOHOM KOMMaHMK AN rOCTUHULBI Ha
CTPOKE N 3KpaHa HECKOJIbKUX KOMnaHum
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HOTEL LOCATION LIST CIIMCOK PACIIO/IOXKEHUA

Entries I'OCTUHHAI]
3anpocoi

Multi-company by city/airport code HLZRH Bce roctvHuYHblEe Lienoyku no kody ropoaal
asponopTa

Multi-company by area code HLZRH-A Bce roCTMHMYHbIE LEnoYkn no MecTy
pacnonoxeHus (asaponopr)

City other than IATA city, hotel name includes HLNCE/CT-ANTIBES/HN-BEACH lopoa, otnuyatowmnca ot WATA  koaa,

BEACH Ha3BaHue oTensd Bknoyaetr cnoso BEACH

Single-company display by city HLRDOSL OKpaH OfHOW KOMNaHWU B ropofae

From availability, inventory, rate or features HL M3 akpaHa Hanuuusi, onnucaHus, pacLeHKn nnm

display XapaKTepUCTUKN

From an existing segment (air,car or hotel) HLS2 M3  cywecTtBylowero cermeHta (aBua,
aBTOMOOWMb UNK rocTUHULLA)

By company and country HLBWCH Mo komnaHun n cTpaHe

Display hotel list by territory, province or state  HLHIUSNY OTo6pa3nTb CNWCOK TOCTMHUL, MO  Koay

code TeppuUTOpPUX, NPOBUHLMKM UMK LITaTA

Area Identifiers Hoenmugpurxamopvr Mecmopacnonoxenus

Note: I1-3 identifiers per entry, separated by dashes. IIpumeuanue: 1-3 udenmuduxamopa 6 00HOM

Example: HAPAR-N-E 3anpoce, pasdenerHvie mupe.

Hanpumep: HAPAR-N-E
Resort R Kypopt
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North of city centre
East of city centre
West of city centre
South of city centre
Airport

Downtown (city centre)

HOTEL FEATURES

Entries

From a multi-property HA display

By hotel chain and property identifiers

From an single-property HA display

From an HL display

From a hotel PNR segment

Specified categories only (1-3), using codes
or keywords

Revert to all categories
Codes/Keywords

Location
Category
Extra charges

dMADEUS

O>rnsmz

HF2
HFBWBCNO097

HF
HFAB
HFS5
HF2-L-DEP-F

HF

L - LOC

A — CAT
E — EXT

Ha ceBep OT ueHTpa ropoga
Ha BocTok oT ueHTpa ropoga
Ha 3anag ot ueHTpa ropoga
Ha tor oT ueHTpa ropoga
AsponopTt

LleHTp ropoaa

OITMICAHUE TOCTUHMUIIDBI
3anpocoi
W3 akpaHa HA HecKOsbKMX rocTUHUL

Mo rOCTUHMYHON Lienoyke 1 ngeHTndukaTopy
COBCTBEHHOCTH

N3 akpaHa HA ogHOM roctuHuubl

M3 akpaHa HL

M3 cermeHTa roctuHuubl B PNR

Tonbko yka3aHHble kateropum (1-3), ncnonb3ys
KOAbl UMK Krlo4eBble crosa

[Nepentn ko BCeM KaTeropusim

Koowi/Kntouesvie cnosa

PacnonoxeHne
Karteropus
JononHuTenbHble cbopbl
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Policy

Guarantee

Deposit
Minimum/maximum stay

Facilities

Room

Meeting facilities
Dining
Commission
Frequent stay
Transportation
Safety features
Other

HOTEL PRICING AND FEATURES

Entries
From a single-property HA display

From a hotel segment
Specified categories only

dMADEUS

P - POL
G — GNT
D - DEP
S - STA
F — FAC
R - ROO
M - MEE
N - DIN
C - COM
Q- FRQ
T-TRA
Y - SFY
O - OTH
HP2
HPS2
HP3-L-DEP-P

MpaBuna

[apaHTus

Oenoaut
MwuH1manbHoe/MakcmanbHoe BpeMS
npebbiBaHWs

YpobcTBa

KomHaTta

MomelueHne onsa BCTpey
MutaHve

KomunccmoHHble

YacTto npoxuBatoLime roctu
TpaHcnopT

BesonacHocTb

Hpyroe

PACIHHEHKM TOCTHMHHUIIBI U NX
XAPAKTEPUCTUKHA

3anpocsl

W3 akpaHa ogHOW rOCTUHMLbI

N3 cermeHTa rocTMHULbI

TonbKo yKa3aHHble kaTeropum
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Revert from specified categories to all HP MepenTn M3 ykasaHHbIX KaTeropui KO BCEM

categories KaTeropusm

Categories Kamezopuu

Rate information R - RAT MHdopmauus o pacueHke

All known taxes and estimated total amount T - TTX lMpuMeHsiemMble Hamornm 1 npegnonaraemas

(total pricing providers only) CTOMMOCTb MPOXMBaHUS (ANA MpoBaiaepos,
NoagepPKMBaKOLLMX 3Ty OYHKLUMIO)

Rate inclusions/ extras I - INC Y10 BKMIOYEHO/HE BKIOYEHO B PaCLIeHKY

Cancellation policies C - CXL Ycnosus aHHynauum

Booking requirements B - BOO TpeboBaHuns 6poHMpoBaHus

Room and rate description D - DES OnucaHne Tvna Homepa 1 pacueHKn

Other information O - OTH [Opyraa nHdopmaums

Supplementary Sell Options Hononnumenvroie Onyuu IIpodasxu

Booking source IATA number /BS-12345678 McTouHmK 6poHnpoBkmM — Homep VATA

Corporate ID for corporate rate /CD-10111213 KopnopaTuBHbIn HOMep Ans KopnopaTvBHON
pacueHku

Customer ID for hotel chain /ID-336677 Homep 3aka3uuka gnsi roCTUHUYHON LIEMOYKM

Deposit /DP-CHECK Oenosnt

Guarantee of payment /G-CCAX371449635311004EXP0709 lapaHTUsi onnartbl

Supplementary information /SI-ROOM WITH SEA VIEW HononHuTtenbHas nHpopmauus

Special rate /SR-TVL Koa kopnopaTtuBHou/cneumansHON pacueHKn
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HOTEL DISPLAY OPTIONS

Note: For online help for Hotel options and
information on which option is available
with which type of hotel display, see: HE
HOT OPTSearch Options

Address (1-10 characters)

Area:

specific area(s) of city

include associated cities and
airports in search

Category (L-Luxury; F-first class; S-
standard; T-Tourist)

Reset to all categories

Specific chain(s)

Reset to all chains (YY is the “all
chains” indicator)

Facilities

Points of reference:Search for hotels that are
close to important landmarks

Hotel name

dMADEUS

HALPL/AD-PENNY LANE
HLPAR-S-W

HLPAR/AR-ALL

HLNYC/HC-L

HL/HC-*
HL/CO-EM-BW
HL/CO-YY

HL/FF-SWI-JAC
HLPAR/RP-ATT-LOUVRE/DI-2K

HAPAR/HN-GRAND

OIILINHN SKPAHA TOCTHHUIIbBI

Ilpumeuanue: JInsa nomowsu ykasanus onyuti u
ungopmayuu, 8 Komopoi ecmu
onyuY O IKPAHA 20CHUHULDL, CM.
HE HOT OPTOnyuu Ioucka

Agpec (1 - 10 cumBonos)
3oHa:
TOMbKO yKa3aHHasi 30Ha ropoga

nobaBuTb NoAo6HbIE ropoda u
asponopTbl B MOUCK

Kareropus (L-Bbiclunii knacc, F-nepBhbin knacc,
S-cTtaHaapTHbIN, T-TypUCTUYECKUIA)

Bo3o6HoBUTE BCe KaTeropum
YKasaHHble LernoYku

BepHyTbcs Bo Bce uenoyku (YY — nHamkatop
ANsi BCeX LenoYek)

YnobeTtea

[locTonpumMeyaTenbHOCTV ropoa, PaccTosHUe
OT [JaHHOW AOCTOMNpPMMEYaTeribHOCTM
HasBaHune roctuHuLpbI
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Modify Options

Availability status

Check-out date

Check-in and check-out

Check-in next day/previous day(yesterday)

Currency conversion

Revert to default currency (currency of target
location)

Location override, when referencing a PNR
segment

Occupancy level and room type: double-

occupancy
revert to default of single occupancy

Rate limit or range. Only rates that are: lower
than

higher than (‘H’ for ‘higher’)
between
Special rate(qualified,negotiated)

dMADEUS

HAPAR/ST-A
HA/DD-2AUG

HA/DT-31JUL-2AUG or HA/DT-31JUL-2

MN, MY

HA/FC-UAH
HA/FC-*

HA/LO-AMS
HA/RT-3

HA/RT-1
HA/QU-100

HA/QU-H200
HA/QU-100-200
HAPAR/SR-GOV-XXX

Onuuu VismeHeHus

Cratyc Hannuns

[ata Bble3ga

3ae3q v Bblesq

3ae3q Ha crnegylowun  aeHb/npenblaywni
AeHb (BYepa)

KoHBepTauus Bantotbl

BepHyTbcs K npegpiaylien BanoTe (BanoTa
MEeCTOPAacnonoXeHns oTens)

MameHeHne pacnonoXeHusi, OTHOCUTENbHO
cermeHta PNR

CTeneHb 3aHATOCTM WM TUN  KOMHATbI:
TpexMeCcTHOe pa3mMmeLlleHne

BEPHYTbCS K OAHOMECTHOMY pPa3MeLLEHUIO
OrpaHuyeHne pacLeHKn Unm auanasoH Tonbko
pPacLEHKN,KOTOPbIE:MEHbLLE YEM

BbllLE, YEM

Mexay

CneumanbHas pacueHka (onpeaeneHHas,
KOHMAeHUManbHas)
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Supplementary Sell Options
Note: For Hotel Availability, Rate Change and
Inventory displays only.

Booking source IATA number
Corporate ID for corporate rate

Customer ID for hotel chain
Deposit

Guarantee of payment
Supplementary information

HOTEL SELL

Entries

Sell from an availability display
Sell from an inventory display
Sell from a location list display
Direct sell

Options
Internal agency accounting information
Amount override for negotiated rate

dMADEUS

/BS-12345678
/CD-10111213

/ID-336677

/DP- CCAX37144963531104EXP0811
/G-CCV14444333322221111EXP1010
/SI-ROOM WITH SEA VIEW

HS2

HS5
HSAC23NOV-6/RT-2A2T/SR-WKD
HSHIFRA12315MAR-20MAR

[**-TEXT
/AO-EUR131.40

Hononnumenvrovie Onyuu IIpodasru

Ipumeuanue: IIpumensiomcs Mmonvko 015 IKPAHO8
Tocmunuyvr Hanuuus, Msmenenus
Pacyenok u Onucanus.

McTouHMK GpoHMpoBkM — Homep VATA

KopnopaTuBHbIn HOMep AN KOpnopaTuBHOM
pacLeHKu

Homep 3akasumka gns roCTUHUYHOW LieNOYKn
Oenosut

lapaHTna onnathbl

HononHutensHas uHdpopmaums

ITIPOIAXKA TOCTUHULIBI
3anpocoi

Mpoaaxa ¢ aKpaHa Hanuyusa roCTUHULbI
Mpoaaxa c akpaHa onucaHus

lMpopaxa ¢ aKkpaHa cnmncka pacrnonoXeHun
Mpsamasn npogaxa

Onuuu

MHdopmMauust areHTcTBa 0 nnarexe

M3meHeHne cymmbl  Ons KOHpmaeHu,.
Tapuda
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Booking source IATA number
Corporate ID for corporate rate

Customer ID for hotel chain
Deposit

Extra person rate
Guarantee of payment
Infant bed, cot or cradle

Specified passenger
Rate other than RAC (long sell entry only)

Room occupancy and room type
Supplementary information

dMADEUS

/BS-12345678
/CD-10111213

/ID-336677

/DP- CCAX37144963531104EXP0811
/EX-DKK150.00-2
/G-CCV14444333322221111EXP1010
/CR-USD50.00-1

/P3
ISR-XXX

/RT-2A1D
/SI-LATE CHKIN FLT AF050

WcTouHuk 6poHmpoBkn — Homep UATA
KopnopaTusHbIn HOMep Ans KoprnopaTuBHON
pacLeHku

Homep 3akasuvka ons rocTMHUYHOMN LIenoYKu
Henosut

PacueHka ons [ononHUTENbLHOrO YerioBeka
lapaHTns onnatbl

KpoBaTb Ana mnageHua, packnagylika wunu
Konblbenb

OnpegeneHHbI Naccaxup

PacueHka, oTnuyarolasca oT ctaHgapTHOM
(TonbKko 3anpoc Ansi NPSMOW Npoaaxm)

Tvn pasMeLLeHnst U kaTeropust Homepa
[ononHutensHas nHpopmaums
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Modify/Delete Option Data by Segment

Number

Note: To modify any option data, enter the segment
number, then the option and the new data.
For example, to modify the deposit details for
segment 3 from “cheque” to “cash”, enter:3/
DP-CHECK. For Supplementary Information,
you have two modify options:

Overwrite existing supplementary information

Add text to an existing supplementary
information

Delete option data

Resell Segment by Segment Number

Check-in date for one night stay
Check-in and check-out day
Check-in date and number of nights
Check-out date

Check-out as number of nights
Room type and/or rate 1D

dMADEUS

3/SI-ROOM WITH SEA VIEW

3/SI-"AND NON SMOKING

3/SI-

2/DT-9MAY
2/DT-IMAY-15MAY
2/DT-1MAY-15
2/DD-15JUN

2/DD-9
2/RT-2A1D/SR-WKD

Onuyuu Msmenenuss/Yoanenus JJanHvlx no

Homepy Ceemenma

Ipumeuarue: YmobvL usmereHumv 1100y10 ONYUUIO,
H€06XOBMMO yxasamo HOMep ceemeHma,
3amem onyur U Hosvle aaHHble.
Hanpumep, umobvi usmerenumo
baHHwe 0en03uma 3 ceemenma ¢ «ueka»
Ha «Hanu4Hvle», Habop: 3/DP-CASH.
Ecmuv 0se onyuu 0715 usmeHeHus
Jononnumenvroii Mngopmavuu:

M3MeHWTb CyLLEeCTBYIOLLYIO AOMOSHUTENBHYIO

MHbopmaLmIo

[NoGaButb TeKCT K cyLlecTByloLLEeN

[O0MNOMHUTENBHON UHpopMaLmm

Ypanute faHHble onummn

Ilepenpooaxca Ceemenma no Homepy
Ceemenma

[ata 3ae3ga Ha ofHY HOYb

[ata 3ae3fga u Bole3ga

[ata 3ae3ga n KonM4ecTBO HOYEWN
[aTa Bble3ga

[ata Bble3ga — KONMMYEeCTBO HoYen

Tun Homepa n/unun pacueHku
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Add Passive Segment (Booking Made
Outside AMADEUS)

Room type and rate quote from Amadeus

Room override and rate quote, not booked in
AMADEUS

HOTEL CODES
AMADEUS Predefined Rate Codes

Convention
Corporate
Family
Government
Military
Promotional
Standard RAC
Tour

Travel Industry
Package
Senior Citizen

dMADEUS

11AHSXXPAR123 10SEP-5/CF-345670ABC/
RT-2B2T/RQ-EUR76.22

11AHSXXPAR12310SEP-5/CF-345670ABC/
RO-1B1T/RQ-EUR76.22

CON
COR
FAM
Gov
MIL

PRO
RAC
TUR
TVL

PKG
SRS

Buecmu Ilaccusnoiii Ceemerm
(Bporuposka Coenana Bre Cucmemot
AMAJIEYC)

Tvn Homepa 1 KBOTa pacleHkn 13 AMaaeyc

MN3meHeHne HoMepa MW KBOTbI pacLEHKH,
3abpoHupoBaHHbIX He B cucteme AMALEYC

KOIIbI TOCTUHMII

Koow Pacuenox Vicnonvsyemoie 8
AMAJIEYC

CornalueHuve

KopnopaTtusHas

Cembs

MpaBuTEnNbCTBEHHAS

[nsi BOEHHbIX

Mpomo

CranpaptHas RAC

Typ

[nsi cOTPYAHWKOB TYpPUHOYCTPUM
MakeTHasn

Ons noxunbix
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Weekend
Stopover

Bed Type Codes
Double

Water bed

King

Pull-out

Queen

Single

Twin

Room Type Codes
Room with bath/shower
Room with shower only
Room without facilities
Non-smoking room
Executive floors

Suites

dMADEUS

WKD
STP

40O UTX=sSO

AB,.CD
E,F.G,H
I,J.K

STU

YUKk-3HA
CTtonoBep

Koov Tuna Kposamu
[BycnanbHas

KpoBaTb Ha BoAasitHOM maTpace
King Size

BbiaBuxHas

Queen Size
OpHocnanbHas

[Be kpoBaTn

Koov Tuna Homepa
Homep c BaHHoW/oyLwemM
Homep Tonbko ¢ aywem
Homep 6e3 caHy3na
Homep ans He kypsAwmx
BusHec-ataxu
MHOrokoMHaTHbIN HOMEpP

114



Hotel Facilities Codes

Note: You can use these codes to search for hotels
with the facilities you want, using the /
FF- option followed by 1-3 codes, separated
by dashes.

Room entry from exterior
Room entry from interior
Air conditioning
Audio-visual equipment
Baby-siting

Bar

Beach

Beauty parlour

Business centre

Car rental

Casino

Children welcome
Children not allowed
Coffee shop

Convention centre

Disco

dMADEUS

AEX
AIN

AIR

AVD
BAB
BAR
BEA
BTY
BUS
CAR
CAS
CHD
CHN
COF
CON
DIS

Koow Yenye I'ocmunuol

Ipumeuanue: [Jannvie K0Obl MOKHO UCHONL3I0BAM
07151 3anpoca HeoOXo0UMbIX YCTLye.
Buocumes onyus /FF- u 1-3 xoda,
pasdenennvie mupe

Bxoa B HOMep C ynuubl

Bxon B HOMep 13 nomeLlleHus
KoHaunuunoHep

Ayouno-BusyansHoe obopynoBaHue
Ycnyra HaHW

Bap

Mnspk

LleHTp kpacoTbl

BusHec-ueHTp

ApeHga aBToMOGUnen

KasuHo

OTenb OpMEHTUPOBAH Ha OTAbIX C AETbMMU
[eTtn He nNpuHMMatoTCH

KodperHs

Komnniekc onsi npoBeeHnsa KoHepeHuun
Oucko
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Disabled parking DPA [MapkoBka gns nogen € orpaHnYeHHbIMU

BO3MOXHOCTAMM
Elevator ELE Jindt
Currency exchange EXC O6MmeH BantoT
Executive floor EXE BusHec-aTax
Fax in room FAX dakc B KOMHaTe
Fire detectors FID [eTekTopbl orHs
Fire extinguishers FIE OrHeTywmtenu
Fire safety FIR Otenb, COOTBETCTBYHOWMNIA  TpeboBaHUAM
noxapHon 6esonacHocTu
Gift shop GIF MarasuH cyBeHupoB
Golf GOL lonbd
Guarded car park GPK OxpaHsiemasi napkoBka
Group rates available GRP Bo3MOoxHbI Tapudpbl ans rpynn
Hair dryer HAD deH
Hairdresser HAI Mapukmaxepckas
Disabled facilities HAN YnobctBa AnsA nogen ¢ orpaHnYeHHbIMU
Pr3NYeCKMMM BO3MOXHOCTSAMMN
Health club HEA CnopTuBHbIN KNy6
Hotspots HOT XOoTCcnoT
Ice machines ICE O6opynoBaHve Ans NpPUroToBneHUst Nbaa
Internet free high speed IHF BecnnaTHbIn BbICOKOCKOPOCTHON MHTEPHET
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Internet high speed
Jacuzzi

Laundry service
Lounge

Massage

Meeting rooms
Minibar

Movie channels
Non-smoking rooms
No pornografic TV/films
Parking

PC hookup in room

Pets allowed
Pharmacy
Phone direct dial
Restaurants
Room service
Safe deposit box
Sauna
Sightseeing

Ski infout

dMADEUS

IHS
JAC
LAU
LOU
MAS
MEE
MIN
MOV
NON
NPO
PAR
PCH

PET
PHA
PHO
RES
ROO
SAF
SAU
SIG
SKI

BbICOKOCKOPOCTHOW MHTEPHET
[xakysun

MpayeyHas

JlayHopx

Maccax

KomHaTbl Ans neperosopos
MuHunbap

KaHanbl ansa npocmotpa hunbmMoB
KomHaTbl Ans He KypsiLmx
Otenb 6e3 NopHokaHanoB
MecTo ansi napKoBKu

Bo3MoXHOCTb nogkmno4eHus KOMMblOTEPA B

Homepe
XKuBoTHbIE NpUHMMatOTCS

AnTeka

Mpsmon TenedoH

PectopaH

O6cnyxunBaHve B HoOMepax

Cenidp

CayHa

Bo3M0OXXHOCTb OpraHv3aumum aKCKypcum
KaTtaHve Ha nbbkax
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Smoke detectors
Snow skiing

Solarium

Spa

Sprinklers

Video Surveillance
Swimming pool
Teleconferencing
Tennis

Television

Valet parking

Water sports
Wheelchair access
Wireless connect in room
Womens guest rooms

dMADEUS

SMO
SNO
SOL
SPA
SPR
SUR
SWiI
TEC
TEN
TEL
VAL
WAT
WCE
WCR
WOM

[eTekTopbl AbiMa

KaTtaHue Ha nbixax

Conspui

Cna

[poTMBONOXapHasa cuctema
BuaeoHabniogeHne

BaccenH

TenekoHdbepeHUMs

TeHHUc

Tenesunsop

O6cnyxnBaemas napkoBka
BogHbi cnopt

Hoctyn ans niogen B MHBanNuOHOW Konsicke
BecnpoBoaHON UHTEPHET B HOMeEpe
Homepa ans »eHwmH
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Queues

Working Queues

Start Queues (default category)

Start a specified queue category

Start a specified category and date range

Start a specified category and date range, for
a branch office

Delay PNR or message to the bottom of the
queue and display the next one

Remove the current item and display the next
one
Remove current message and exit Queues

Ignore changes to the PNR and exit Queues

Ignore changes to the PNR, exit Queues and
redisplay

Display the PNR if the screen is cleared
Display the message if the screen is cleared

dMADEUS

Qs87
QS87C1
QS87C1D1

QS/IEVLH0900/87C1D1

QD

QN

QNF

Ql

QIR

RT
Qu

Ouepenn
Paboune Ouepenu

[MpocmoTp ovepean (naccueBHasi Kateropwusi)
MpocMOoTp ykasaHHOW KaTeropuv odepeam

[pocmoTp yKasaHHom Kareropum "
nogkaTeropuv oyepeam
MpocmoTp yKasaHHowm KaTeropum n

nogkareropun B dmunmnane ocuca

OtnpaBute PNR unn coobuieHne B KoHel
oyepean 1 oTobpasuTb criegyroLlee
BbiBeCcTu Tekywme AaHHble U 0TOOpPasnTb
cneaywowme

Yoanutb Tekywme coobuieHne u BbINTU K3
oyepenen

UrHopupoBaTtb uameHenns B PNR u BbIMTH
n3 Ouepepnen

UrHopupoBaTtb nsmeHeHus B PNR, BbITM 13
oyepegen n onsite 0To6pas3nTb GPOHUPOBKY
Ha 3KpaHe

OTtobpasntb PNR, ecnu akpaH Gbli 04MLLEH

OTob6pa3nTb coobLleHre, ecnv 3KpaH Obin
ouULLIEH
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Delay the PNR to a time QD1300 OTnoxnte PNR 8o ykazaHHOro BpeMeHu

Delay the PNR to a time, with a remark QD1300/LMCB Otnoxute PNR g0 ykasaHHOro BpemeHu c
pemapkon

Delay the PNR to a date QD20DEC Otnoxutb PNR g0 onpegeneHHon gathbl

Delay the PNR to a date, with a remark QD20DEC/UTC OctaButb PNR go gatbl ¢ pemapkown

Delay the PNR to a date and time QD20DEC/1300 OctasuTtb PNR 8o pgatbl 1 BpeMeHu

Send the PNR or message to the bottom of QDF OtnpaBute PNR unun coobuieHne B KoHew

the queue and exit queues oyepean v BbINTK U3 ovepeaen

Delay the PNR to a time and exit queues QDF1400 OctaBute PNR go ykasaHHOro BpemMeHu u
BbINTW 13 odepenen

Delay the PNR to a date and exit queues QDF13NOV OctaButb PNR g0 yka3aHHOW AaTbl U BbIATU
13 oyepepnen

Delay the PNR to a date and time and exit QDF13NOV/1400 OctaButb PNR g0 ykasaHHoW AaTbl 1 BpEMEHU

queues 1 BbIATU U3 o4epenen

End transaction on the PNR and exit queues QF 3aBepwnTb TpaHcakumio B PNR 1 BbINTM 13
ouyepenen

End transaction on the PNR, exit queues and QFR 3aBepwutb TpaHcakuuio B PNR, BbIinTM u3

redisplay the PNR ouyepenen n otobpasmtb 3aHoBo PNR
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Adding Queues

Add a queue and a number of categories
Add a single queue category

Add the category identity of a special queue

Add a category name to a dual queue

Displaying Queue Counts
Display the count for the default category

Display the count for a specified category

Display the count for a specified category and
branch office

Display the count total (with activity category
and date range detail)

Display the count total for a branch office

Display the count total (summary)

Display the count total (summary) for a branch
office

Reset the count

dMADEUS

QA91C1
QAC87C2-2
QAN3C1SUPER

QAR2C2AGENT

QCs87

QC87C1

QC/IEVLH1100/87CA1

QT

QT/IEVLH1100

QTQ
QTQ/HOU1A2901

QCR

Hobasnenue Ouepedeii

[o6aBnTb oYepeab M HOMEP KaTeropum
Jo6aBuTb ofHy KaTeropuio odepeam
[o6aButb  HasBaHWe  KaTeropum
crneunansHoii ovepean

MpyCBOUTL Ha3BaHWe KaTeropuv B [ABOMHYIO
oyepeab

ans

Omobpasumv Cuemuux Ouepedu

OToGpa3nTb CYETYMK [Ans  MacCUBHOW
KaTeropuu
OToGpa3nTb  CYETYMK Ons  yKasaHHOW
KaTeropuu

OT06pasnTb CHETHMK ANsi yKa3aHHOW KaTeropum
1 otgeneHus oduca

OTo6pa3nTb 0OOWNIA CHETUYUK (C aKTUBHbLIMU
KaTeropusiMu 1 AaHHbIMK nogkaTeropum)
OT06pas3nTtb 06K CcHETUMK ONS OTAENeHus
oduca

OT06pa3nTb 06LWKMIN cHEeTHMK (CBOAKA)

OT06pasnTb 06LWMIN cYeTuMK (cBOAKA) Ans
oTaenexus oduca

C6pocuTb cYHeTUMK
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Deleting Queues

Note: To use following entries, you must be signed
in with an SU duty code. Also note that only
empty queues and categories can be deleted,
and that you cannot delete categories 0 or 97,
even if they are empty.

Delete queue 2
Delete queue categories 1 through 4

Placing PNRs and Messages on Queues

Note: The QER, QMR and QBR entries can be used
to retain PNRs or messages on queue and to
transfer them. Also note that messages can
only be placed on message queues and PNRs
can only be placed on PNR queues. Office Ids
can be added to all entries.

QK2
QKC87C1-4

Place a PNR or message on a queue, category QE87

0

Place a PNR or message on a queue and QE87C2

category

dMADEUS

Yoanenue Ouepedei

Ipumeuanue:[Ina ucnonv308anus cneoyouiux
3anpocos, Heobx00UMO npexoe NPONUCAMbCS

8 cucmeme ¢ kooom SU. Taxwe Heo6x00umo
NOMHUMb, YN0 YOanims MOXKHO WONbKO Nycmole
ouepedu u xamezopuu. Henvss yoanumo 97
ouepeds 0 Kamezopuu, 0axe ecnu OHA nycma.

Ypanutb ovepeab 2
Ypanute ¢ 1 no 4 kateropun odepean 87
Pasmewserue PNR u Coobuerutl 8
Ouepedsix
Ipumeuanue: 3anpocor QER,QMR u QBR mozym
UCNONIL308AMDCS OA COXPAHEHUS
u nepedauu PNR unu coobuseruil.
Coobujeruss mozym 6vimo
pasmeujenvl Monvko 8 o4epedsx
onst coobusenuii, PNR mozym 6vimv
pasmeujervl Monvko 8 ouepedsix Ons
PNR. B 3anpoce 8cezoa Heo6x00umo
ykasvieamp adpec opuca.
PasmecTutb PNR nnm coobLueHve B yka3aHHOM
ovepeau, O kateropus
PasmecTutb PNR nnm cooblueHve B ykasaHHOM
o4vyepenn u Kateropuu
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Place a PNR on a queue, category and date
range

Place a PNR or message on a queue, category
and date range for a specified office

Place a PNR or message on a queue, category,
specific date and time

Place a PNR or message on a queue and
category by record locator

Place a message on the message queue

Place a PNR or message on a queue and
category and retain it on the current queue
Place a PNR or message on a queue, category
and date range and retain it on the current
queue

End transaction on a PNR and retain it on the
same queue

Place a PNR on multiple queues (max 3),
category 0, date range 1

Place a PNR on multiple queues, specific
category

dMADEUS

QE87C2D1

QE/IEV1A0900/87C2D1

QE87C2/15MAR-1100
QE87C2-GFT6H7

QE97

THIS IS A TEST MESSAGE//
QERSC1

QER8C1D2

QES

QM87/2

QM87C1/2C1

Pasvectute PNR B ykasaHHOW ouyepeaw,
KaTeropum u nogkareropum

Pasmectntb PNR unun cooblieHune B ovepeam,
KaTteropum M nogkaTeropum B yKa3aHHOM
odhuce.

Pasamectutb PNR nnu coobuieHne B odepean,
KaTeropum B yKa3aHHyl0 AaTty U Bpems.
Pasmectntb PNR mnu coobuieHre B ovepeu
1 KaTeropmm no nokaTtopy 3anucu
Pa3svectute cooblieHne B oyepean Ons
coobLLEeHNI

Pasmectntb PNR nnu coobuieHre B ovepeau
1N COXpPaHWUTb €ro B TEKyLlen odepeau.
Pasmectutb PNR vnun coobuieHve B odepean,
KaTeropum M noakaTeropum M COXPaHUTb B
TeKyLlen odyepean.

3aBepwmnTb TpaHcakumio B PNR 1 coxpaHuTb
B TOW e o4yepeam

Pasmvectute PNR B Heckombkux ovepensx
(makcumym 3),0 kateropun, 1 nogkaTeropuu.
Pasmectntb PNR B Heckonbkux ouepensx,
yKasaHHOW KaTeropuu.
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Place a PNR on one queue in your own office  QM87C1D1/IEV1A0900/19C1D2 Pasmectute PNR B ogHon ouyepeam Baluero

and one queue in another office (maximum odmca u opHow ouepeau Apyroro ocdpuca

3) (makcumym 3)

Place a PNR on the same queue in two other QM/IEV1A0900/5C3D2/IEVU22100/5C3D2 Pasmectute PNR B TOW Xe ouepeaun OByx

offices apyrux ocumcos

Deactive the automatic clearance of queue 8 QVU/Q12/OFF OTMEHUTb aBTOMATMYECKYD O4YUCTKY 8
ovyepeau

Reactive the automatic clearance of queue 8 QVU/Q12/ON Bo306HOBWTL aBTOMAaTUYECKYD O4YUCTKY 8
oyepeau
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Profiles

Expert Mode

Access PE mode
Temporarily exit PE mode
Exit PE mode

Management Profiles
Note: You must be in Profile mode to make these
entries (PM to access PE mode)

Display the management profile

Display the management profile, different office
ID

Modify the transfer indicator
Display management profile history

Display management profile history, different
office ID

Display history directly from the management
profile

dMADEUS

PM
PMP
PME

PDO
PDO/IEV1A0900

6/*S
PHO

PHO/IEV1A0900

PH

PexxuM co3gaHmA/KOPPEeKTUPOBKHA

npodunei

Hoctyn k pexumy PE

BpemeHHbIN BbIxog 13 pexuma PE

Bobixog u3 pexvma PE

Onepayuontolii npopune

IIpumeuarue: Heobxo0umo Haxooumcs 6 pexcume
3anucu, 4mobbl UCNONDB308AMb IMU

sanpocwt (PM - docmyn x pexcumy
PE)

OT106pa3nTb onepaumoHHbIN Npodunb
OT06pasnTb onepaumoHHbIn Npodunb AN
ykasaHHoro ocuca

M3MeHnTb MHAMKaTOp nepeHoca AaHHbIX
OTobpasnTb  WUCTOPUKD  OMEepauMOHHOro
npoduns

OTobpasvuTb  UCTOPUKD  OMEpPaLMOHHOro
npocunst gpyroro ogpuca

OT06pasnTb UCTOPUID HEMOCPEOCTBEHHO U3
onepawuuoHHOro npoduns
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End transaction and file the management
profile

End transaction and redisplay the management
profile

Ignore and file the management profile

Ignore and redisplay the management profile

Creating a Profile

Create a traveler profile

Associate a traveler to a company
Create a company profile

PNR Transferable Elements

Phone number - business
Phone number — home
Fax number

Fax number, changing the default transfer
indicator

Ticketing element
Remark — general
Remark - confidential
Remark — accounting

dMADEUS

PE

PER

Pl

PIR

NM1IVANOV/OLEG MR
PCN/BMW CORP
PCN/WORLD BANK

AP MUC569 296-B
AP MUC 490 190-H
AP MUC 569 311-F
AP MUC 569 311-F*S

TKOK

RM DLVR TO TVL DEPT

RC HOME PHO UNLISTED 12345
RM*ACC 18968

3aBeplmTb  TPaHCaKUMIO W COXpaHWUTb
M3MeHeHns B npodune

3aBepwmnTb  TPaHCakuMio U 0TOBpasnTb
npocune

WrHopupoBaTb M 0OTNpaBuUTb Npocdunb B
narky

WrHopupoBaTb 1 0T06pa3nTe Npodunb

Cozodanue Ilpoduns

Cosgatb npodwnb AN naccaxupa
Mpuuncnutb naccaxupa Kk KoMnaHum
CosgaTtb npoduib KoMnaHum

ITepemeuiaemuvie Snemernmovr PNR
Homep TenedoHa — paboumi
Homep TenedoHa — gomaluHui
Howmep cbakca

Homep hakca, M3mMeHsisi NacCUMBHbIN MHANKATOP
nepemeLLeHnn

OneMeHT TUKETUHra

Pemapka — obLas

Pemapka — koHmaeHumanbHas
Pemapka — cuet
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OSI - generic

OSI - specific airline

SSR

Fare discount

Fare endorsement or restrictions
Form of payment

Miscellaneous information

Tour code

Fare price override

Address: mailing

Advance seat request
Frequent flyer number

Itinerary remarks: transfer from the office

profile

free-flow text
Account number
Cost centre

General Information

Create country information
Date of birth

dMADEUS

OS YY VIP WORLD BANK

OS LH VIP WORLD BANK

SR VGML

FD ZZ01JAN95

FE RESTRICTIONS APPLY

FP CCAX371449635311004/0811
FS PAID BY UNIVERSITY

FT ITBLH1TOUR99

FY BULK

AM/D//CY-AMADEUS /NA-HELP DESK/A1-45A

NYOYURKIVSKA STR/CI-KIEV/CO-UA

ST/A
FFNAF-1990901462
RIM/M1,3-5

RIR NO VISA REQUIRED
AIANDEC00129
AICCDV123

PCO/DE
PBD/01JUL1949

AnemeHT OSI| — 00LWKnIn

OnemeHT OSI — KOHKpeTHas koMnaHusi

SSR

Ckuakn Tapmda
OrpaHuyeHuns Tapuda
dopma onnarbl
PasnuyHasa nHdpopmaums
Koa Typa

MameHeHne LeHbl Tapuda
Appec: no4yToBbIN

[MpenBaputenbHbIA 3anpoc MecTa
Homep yacToro naccaxupa

Pemapkn pgns mapwpyTta: w3 npoduns

odmca
cBODOOOHbIN TEKCT
Howmep cueta
KocT-ueHTp

Ocnosnas Unpopmayus

BHecTn uHopmaumio o ctpaHe
[ata poxgeHus
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Documents Field
Passport information

Visa information

Driving license information
Identity card information

Ending Transaction or Ignoring
a Profile
End transaction and file the profile

End transaction, file and redisplay the profile
End transaction, file and exit expert mode
Ignore a profile

Ignore the updates and redisplay the profile

Ignore the updates and exit expert mode

dMADEUS

PAS/CO-DE/NR-DP341782/IS-12AUG2000/
EX-12AUG2010

PIV/CO-IN/NR-RZ589383773/1S-01JUL2008 /
EX-01JUL2013

PCE/CO-FR/NR-GTR28374765/1S-15JAN1987

PID/CO-ES/NR-Y575647464/1S-01JAN2009/
EX-31DEC2014

PE

PER

PEE

Pl

PIR

PIE

Buecenue Ungopmavyuu o Joxymenmax
lNacnopTHble AaHHble

Buza

Bogutenbckue npaea
yﬂOCTOBepeHMe JINYHOCTN

3asepuienue Tpancakyuu unu
Uenopuposanue IIpopuns

3aBeplwnTb  TPaHCaKUMIO U 3aKpenuTb
N3MeHEeHWs!

3aBepwmnTb TpaHcakuuio, 3aKpenuTb
M3MEHEHWs U 3aHOBO OTOGpasuTb Npodunb
3aBepLumnTb TpaHcaKuuio, COXpaHUTb

M3MEHEHVS U BbINTM W3 pexuma 3anucu
MHopMaLum

WrHopupoBaTb n3MeHeHus
WrHopupoBaTb  M3MEHeEHus 1
oTobpasnTb npodunb
VrHopupoBaTtb U3MEHEHMS U BbINTU U3 pexnma
3anucn nHpopmauum

3aHOBO
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Creating a Profile from a Profile

Traveler profile from the displayed traveler
profile

Traveler profile from the displayed traveler profile
for a branch office

Company profile from the displayed company
profile

Creating a Profile from a PNR
Profile for passenger 1

Profile for passenger 1, transferring some PNR
elements only

Profile for passenger 1, excluding some PNR
elements

Company profile

Company profile,
elements only

Company profile,
elements

Profile associated to a company for passenger
1

Profile associated to a company, from similar
name list

dMADEUS

transferring some PNR

excluding some PNR

PCP*T/-WATSON/AL MR

PCP*T/IEV1A0900/-WATSON/AL MR

PCP*C/BMW GLOBAL

PC/1
PC/-1,4,9-12

PC/-1,X5,7-10

PC/WORLD BANK
PC/WORLD BANK,4,9-12

PC/WORLD BANK,X5,7-10
PC/WORLD BANK-1

PC3

Cosodanue Ilpopuns us Ilpopuns
Mpodunb naccaxupa u3 OTOBGPaXEHHOrO
npoduns

NHdopmauus o TypucTe n3 otobpakeHHOro
npocuns B otgeneHun oduca

MHdopmaumsa o komnaHum n3 oTo6pakeHHOro
npocuns KOMNaHum

Cosoanue Ilpoguns us PNR
Mpodunb ana naccaxupa 1

Mpodounb Ansa naccaxupa 1, nepeHecTu
TONbKO HekoTopble anemeHTbl PNR

Mpodunbe Ans naccaxupa 1, UCKMYUTb
anemeHTbl 5, 7-10 PNR

Mpodunb koMnaHum

lMpocdunb KOMNaHWMK, MEepeHecTn TONbKO
HekoTopble anemeHTbl PNR

Mpocmnb KOMNaHUW, UCKMIOYMTL HEKOTOpble
anemeHTbl PNR

[Mpocdunb, NpMHagnexawmi KoMnaHun Onsi
naccaxwupa 1

Mpocunb komMnaHMM M3 chnucka noaobHbIX
Ha3BaHUN
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Display a company profile from a similar name PD3

list

Profile Notes

Access profile notes
Exit profile notes
Redisplay current screen
Insert a single line
Insert 5 lines

Delete a single line
Delete 4 lines

Delete a block of lines
Move a single line

Move 3 lines

Copy a single line

Copy 6 lines

Copy a block of lines
Duplicate a single line
Duplicate a block of lines

Displaying a Profile
Traveler profile
Traveler profile, different office ID

dMADEUS

»

PDN/-SMITH
PDN/IEV1A0900/-LACROIX

OTobpasnTb npocmnb KOMMaHuM M3 cnmcka
NOXOXWUX Ha3BaHWUn

3amemxu

JocTyn Ans BHECEHUS 3aMETOK
Bbixon

OT06pa3nTb TEKyLLNA SKpaH
[o6aBnTb 0OHY CTPOKY
[o6aBuTb 5 cTpok

YaanuTb ogHy CTPOKY
Yaanutb 4 cTpoku

Yoanute 6nok

[MepenT Ha OgHY CTPOKY
MepenTtn Ha 3 cTpoky
KonupoBatb CTpoky
CkonupoBaTb 6 CTpOK
CkonupoBaTtb 650K CTPOK
[y6nupoBaTtb 0gHY CTPOKY
[y6bnupoBaTb 6ok CTPOK

Omobpaxcenue IIpopuns
MNpocunb naccaxmpa
WHopmauma o Typucte B gpyrom oduce
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Company profile

Company profile, different office ID

Traveler profile associated to the displayed
company profile

Redisplay: company profile

traveler profile

Display by: index number

specific office

corporate code

Display by record locator, traveler profile

Display by record locator, company profile
Display by frequent flyer number

specific office

Traveler associated to a company
List a similar traveler

Display from a similar list
Redisplay a similar list

List a similar company

dMADEUS

PDN/BMW

PDN/IEV1A0900/BMW
PDT/-LARSON

PDC

PDT

PDI/BMWO003
PDI/IEV1A0900/AC0345
PDI/AX3/AC0345
PDRT/D4ZNJD

PDRC/22B65Y

PDF/LH-992004506151218

PDF/PARAF0100/AF-J5690248
PDN/BMW-GRAF

PDN/-GR

PD2

PDL

PDN/AMA

Bbi3oB npoduns naccaxwpa, Co3gaHHOro B
apyrom ocpuce
Mpocunb KoMnaHum B Apyrom odumce

lMNpodhunb naccaxupa, MpUBA3AHHOIO K
oToBpaxxeHHOMY MPOdUII0 KOMMNaHUK

OT06pasnTb 3aHOBO:NPOMIb KOMMAHUK
npodune naccaxmvpa

OT06pasnTb: No HoMepy

yKka3aHHoMy oducy

KOprnopaTUBHOMY KOAy

OTo6pa3uTL Mo fokaTopy 3anucu, Npodunb
naccaxwpa

OT06pa3ntb No nokaTtopy 3anucu, npodunb
KOMMaHum

OTo6pasnTb MO HOMEpy 4YacTo MeTaloLlero
naccaxwpa

yKa3aHHbIn oduc

Maccaxvp npuBsidaH K NPOMUIIID KOMNaHUK
Cnuncok nogo6HbIX haMunmin naccaxvpos
OT06pasnTb M3 cnucka

3aHoBO 0TOOPa3nTbL CNMCOK

Cnuncok noaobHbIX KOMMaHun
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Display a company profile within a
corporation
by city

Display a traveler profile within a corporation

by city

Modifying a Profile

Cancel an individual element
Cancel multiple individual elements
Cancel a range of elements
Change an element

Change a follow-up date

Creating a PNR from a Profile
All automatic PNR elements
Elements 1,3 and 5

Element 4, appending a date and an office
ID

Elements 3 and 4, appending a passenger PT3*/S2/P1-3*,4*15NOV*

association (o element 3) and a date (to
element 4)

dMADEUS

PDA/TELECOM

PDA/PAR/TELECOM
PDA/-FOSTER

PDA/PAR/-FOSTER

XE4
XE3,6,9
XE4-8

6/
9//01JUNO9

PT
PT1,35
PT4*15NOV/IEV1A0900*

OTo6pa3nTb nNpounb KOMMAHUN BHYTPU
KOPMopaTMBHOW rpynnbl

B ropoge

OT06pa3uTb Npocunb naccaxupa ns npounsa
BHYTPW KOPNOpaTUBHOW rpynnbl

no ropogy v camunuu

Bnecernue V3smerneHuil
AHHYNMpOBaTb OAWH SNEMEHT
AHHYNMpoOBaTb HECKOJIbKO 31IEMEHTOB
AHHYNMpoOBaThL AMana3oH 31eMEHTOB
M3MeHUTb anemeHT

M3mennTtb gaty

Cosoanue PNR u3 IIpogpuns
Bce obsizatenbHble anemeHTel PNR

OnemeHTbl 1,3 1 5
4 anemeHT, A06aBUTbL AaTy U agpec oduca

OnemeHTbl 3 1 4, 006aBUTbL NPUHAANEXHOCTD
naccaxupy (kK 3 anemeHTy) u party (k 4
3NEMEHTY)
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All automatic elements except 2 and 4
All automatic and selectable elements

All automatic elements and selectable elements
6 and 7

All elements except 2 and 4 through 6

Blind Transfer to a PNR

Note: For all of these entries, you can specify “all
elements” by adding an asterisk (*) to the
end of the entry. For example:Create a PNR
from a company name: PBN/BMWCreate a
PNR from a company name, all elements:
PBN/BMW*

From a company name

From a frequent flyer number

From a company name, different office ID
From an associated traveler name

From a record locator

Profile List Generation
Company profiles

dMADEUS

PTX2,4
PT*
PT*6,7

PT*X2,4-6

PBN/BMW
PBF/LH-992004506111218
PBN/IEV1A0900/BMW
PBN/BMW-PETROV/V
PBR/FGT67H

PLC

Bce obsa3arenbHble
MCKIloYeHueM 2 n 4

Bce obsa3aTenbHble 7
3NeMeHTbI

Bce ob6si3atenbHble aneMeHTbl U BblbpaHHbIe
3remMeHTbl 6 u 7

Bce anemeHTbl, 3a ncknoveHnem 2, 4-6

SJIEMEHTHhI, 3a

BblGMpaemble

Ileperoc ecex dannvix 6 PNR

Ipumeuanue: IIpu écex 3anpocax Heo6xo0umo
ykasvieamv “éce anemenmol’,
dobasuse 36e300uxy (*) 6 KoHue
sanpoca. Hanpumep:Coszoamvs PNR
no Haszeauuto komnaruu:PBN/
BMWCo3damv PNR no nassanuio
Komnanuu, éce anemenmol: : PBN/
BMW*

Mo Ha3BaHWIO KOMMaHUK

Mo Homepy y4acToro naccaxupa

Mo Ha3BaHuO kKOoMMaHuK, Apyron oduc
Mo NpucBOEHHOMY UMEeHM naccaxmpa
Mo nokatopy 3anucu

Bocnpoussedenue Cnucka Ipogpuneti
Mpodmnm komnaHum
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Traveler profiles
Travelers associated to a company profile

Within a block of names: move down, up,
bottom, top

Access different block of lines: next, previous,
last, first

Move to a specific line within a block of lines

Move to a specific line in another block

Global Search

Search for all profiles

Search for all company profiles

Search for all traveler profiles

Search for all traveler profiles associated to a
specified company

Add global search keyword to a profile

Search for all profiles containing a specified
keyword

dMADEUS

PLT
PLT/AMADEUS

MD, MU, MB, MT

PDMD, PDMU, PDMB, PDMT

MS(N)

PDMS(N)

PGA//IAP;92;0492
PGC//IAP;92;0492
PGT//IAP;92;0492
PGN//BMW/ FP;CASH;CHECK

PGL/TENNIS
PGA//TENNIS/RM; TENNIS;TENNIS

Mpodunu naccaxmpos

Maccaxwvpbl, accouMmnpoBaHHble ¢ Npodunem
KOMMaHum

BHyTpy nepeyHsi UMeH: BHU3, BBEPX, KOHEL,
Havano

Joctyn K pasnuyHblM  Griokam — CTPOK:
cregywowas, npegblaywias, — nocrnegHss,
nepsasi

MepenTn Ha yka3aHHYO CTPOKY BHYTpU Brioka
CTPOK

[epenTn Ha ykKasaHHYl CTPOKY B OpYyrom
6noke

Inobanvrwiii Iouck

Mounck Bcex npodhunen

Mouck Bcex npodpunen komnaHum

Mounck Bcen npodhunen naccaxxmpos

lMonck Bcen uWHopMaumMm O TypucTax,
npuHaanexatuen yKkasaHHOM KoMnaHum
[Mownck no 3agaHHOMy crnoBy

Monck npodunen, cogepxalumx ykasaHHOe
CnoBo
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Profile History

From a retrieved profile
From a profile list
Redisplay a profile

Deactivating a Profile

Deactivate a profile when it is displayed on the

screen

Blind deactivate a company profile
Blind deactivate a traveler profile

Blind deactivate a traveler profile associated to a

company

Blind deactivate traveler profile by record locator
Blind deactivate company profile by record locator

Blind deactivate a profile from a similar name list

Reactive a Profile

Display the deactivated profile list

Reactive a displayed profile

Reactive a profile directly from the list

dMADEUS

PH
PH2
PD

PX

PXN/WORLD BANK
PXN/-VASILEV

PXN/WORLD BANK-VASIN

PXRT/SGF78K

PXRC/SGF78K

PX2

PLX
PR
PR6

Hcemopus Cosdanus Ipopuns
W3 BbI3BaHHOro npoduns

U3 cnucka npodunen
OT06pasnTb Npodusib 3aHOBO

Heaxmusavuus IIpopuns
[eakTmBmpoBaTth Npodnsib, 0TOBPaXKeHHLIN Ha SKkpaHe

,D,eaKTVIBVIpOBaTb I'IpOCbVIJ'Ib KOMNaHun, He OTKpbIBaA ero

[leakTMBMpoBaTh Mpoduiib Maccaxwvpa, He OTKpbIBas
ero

[eakTvBMpoBaTh Npodusib Naccaxupa, NPUBA3aHHOTO K
KOMMaHWW, He OTKpbIBasi ero

YoanuTb npodousib naccaxvpa Mo fiokaTtopy 3anucu, He
OTKpbIBas ero

Yoanute npocunb KOMMaHWM No fokaTopy 3anuncy, He
OTKpbIBas ero

YHUYTOXUTL NPOUnb M3 cnucka
Bozobrosumo Ilpogunv

OT06pas3nTb CNMCOK yaaneHHbIX npodunen
Bo306HOBUTL 0TOBpaXeHHbIN Npodunb
Bo306HOBWTE Npodunb HEMOCPEACTBEHHO M3 CrMcKa
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Contents

INTRODUCTION
Finding Help In Amadeus
Hotel Availability
SIGNING IN AND
SIGNING OUT
Amadeus production
Practice training

Agent preferences
INFORMATION
Ais pages

Help pages
Calculating

Mini office profile
Encoding and decoding

Converting
Timatic

dMADEUS
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10
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11
12

Beepenue

INMonck momomy B Amapeyc

Haaunune roctuHmiy
Bxop 1 BbIXOA

ITpousBoacTBeHHas 6asa
ITpaxTuyeckoe obydeHue
ITpeAnouTeHMs areHTa

NHOOPMALIUA
CrpaHuisl
MH(OPMALIMIOHHO 6a3bl
CTpaHMLBI TOMOIU

MaremaTuyeckue
BBIUYMICAEHUA

ITpoduap oduca
KoanposaHnue u
pacundpoBka
Konsepraums
Tumarux

AIR

Availability / schedules
Timetable

Direct access

Flight information
PNR

Name element

Flight segments
Contact element (phone)
Received from

Ending transaction
Ignoring an entry
Multiple element entry

Service elements
Remarks

Option element
Address elements
Frequent flyer

16
16
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27
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32
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35
36
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HaAnumne mect/pacnucaHue
Pacnucanue

ITpsimoit pocTyn
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PNR

DAEMEHT MMEHU
CermMeHTBI ITOAETa
KOHTaKTHBIN 5AEMEHT
IToaydeno ot
3aBeplleHMe TPaHCAKLMU
VrHopupoBaHue 3ampoca

BBOA HECKOADBKUX
9AEMEHTOB

DAeMEHTHI 3alIPOCa YCAYT
Pemapxu
AOTIOAHUTEADHDI 3A€MEHT
DAeMeHThI appeca

YacThit maccaxxmp
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Pnr security
Retrieval entries

Searching for pnrs
Copying a pnr
Changing a pnr
Spliting a pnr
History

Seats

Groups

FARES

Currency conversion
Iata rates of exchange
Calculating mileage
Charges

Fare display

Fare notes

Routing information
Informative pricing

Itinerary pricing

dMADEUS

39
39

41
43
45
48
49
50
51
53
53
54
54
55
55
58
58
58

61

BesomacHocTh pnr

KomaHABI AAsI BBI3OBa
OpPOHMPOBKYU

ITonck 6pOHMPOBOK
KonuposaHue 6poHMPOBKK
Msmenenue pnr
Paspeaenue pnr

Wctopus

Mecra

I'pymnmnbr

TAPN®DbI
KoHnBeprauus BaAOTH
Kypc obmena unara
MUABHBII IpOCYeT
C6opst

Aucniaent Tapudos
ITpaBuaa Tapuda
Vndopmanys o MappyTe
MudbopMaLMoHHbI
mpocyer

ITpocueT mapiupyTa

Best buy

Encoding and decoding
corporate contracts

Fare discount element

TICKETING
Pnr elements
Ais pages

Credit card check

Form of payment

Transitional stored
ticket (tst)
Displaying and
printing itineraries
Remarks

64

65

66

67
67
68

69

69
69
70

74

74

Haumenpumit
AOCTYIIHBIN Tapud
KoapupoBaHnue un
pacindpoBka
KOPIIOPaTUBHBIX
KOHTPaKTOB
DAEMEHTBI CKUAOK
AASL Tapuda
TUKETWHT
DAEMEHTBI OPOHMPOBKYU
MHudbopmayoHHbie
CTpPaHULIbI

ITpoBepka KpeAUTHO
KapTO4YKM

Qopma omnaarbl

IIpomexyTouHO
XpaHUMBL1 Ouaer (tst)
OrobpaxkeHue u
pacreyaTka MapuIpyTOB
Pemapku
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Issuing electronic tickets
Displaying et record

Cancelling et records
Refunding electronic tickets
Creating mco

Inserting info in the mco

Printing mco
Sales reports
Mini-office profile

CARS

Information about
car companies

Car availability

Car codes
Car location list

dMADEUS

75

76

77
77
79
80

81
81
83

84
84

84
87
92

BBINTyCK 3A€KTPOHHBIX
6raeros

OT06pasuth 3amuchb
9A. OuaeTa
AHHyASILMS 9A. OMAeTa
BosBspar sA. Ouaera
CospaHMe MCO
AobaBaenue
nHdopMaLMK B MCO
Brimyck mco

OTueThl 0 Mpopaske
Kparkas nHpopmanus
06 oduce
ABTOMOBIHAN
Vudopmanus 06
aBTOMOOMABHBIX
KOMITaHMSIX

HaaAuune aBToMOOMAEI
Koabl aBTOMOOMAEN

CHuUCOK pacroAOKeHM S
KOMIIaHUM

Car sell

Car terms
HOTELS

Hotel availability
Hotel location list

Hotel features
Hotel pricing and features

Hotel display options
Hotel sell

Hotel codes
QUEUES
PROFILES

94

101
103
103
104

105
106

108
110
113
119

125

ITpopaska aBTOMOOMASL
YcaoBus
TOCTVHULIbI
HaAuuure roctuHumiy

CHMCOK pacIoAOKEHU S
TOCTVHULL

Ornucanue TOCTUMHMLIbI

PaciieHKM roCTUHULBL U
VX XapaKTepPUCTUKU

Omnuuu sKpaHa TOCTUHMULIBL
ITpoaaxka rOCTUHMLIBL
Koab! rocTuHMI]
OYEPEAU
IMPO®UAD

138



