Виртуальный город обучения АМАДЕУС

                                       « Amadeus Learning City»
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Welcome to Amadeus Learning City

Login
Need to boost your skills and knowledge of the Amadeus system at your own pace and in your

Usemame: [ owntime? Need to enhance your expertise on more than just the Amadeus system?
If 50, youve come to the right place!

Password

I Remember My Password If youve already registered, type in your Usemnarne and Password, then click on Login. If nat,
- contact your Help Desk for details on how to register.
ogin

Forat Password? What can you do in Amadeus Learing City? Well, here are some highlights
orcot Passwor

You can,

o Consult your training catalogue

o Select the most appropriate course o learning material (ofering)

o Piint a certificate after you corplete the offering

o Discover how well you did by printing reports on your performance

o Interact with your peers and trainers via discussion forums, chat sessions and e-rmail
« Monitor your performance over time to evaluate your overall progress

Consult Amadeus product dermos and reference material

Consult the Announcernents to see what's new and what's coring up

We hape you enjoy your visit!
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Системный продукт Amadeus Learning City (ALC) – это специально разработанная учебная программа, позволяющая совершенствовать навыки работы с системой в удобное для пользователя время, находясь в любом месте, без каких либо затрат.   

 Amadeus Learning City (ALC)– персональный виртуальный преподаватель АМАДЕУС. Любой пользователь системы может, не покидая своего рабочего места, пройти обучение различным аспектам взаимодействия с системой, получить необходимые консультации и справочную информацию. 

Программа гибко реагирует на уровень знаний и возможные ошибки, допускаемые пользователем в процессе обучения, предлагает к рассмотрению реальные ситуации.

  ALC позволит:

-       любому агенту совершенствовать навыки работы с системой в целом

-        при необходимости повышать уровень знаний  в части использования отдельных   системных функций и продуктов 

-          агентам, находящимся за пределами г. Киев, оптимизировать расходы, связанные с  отправкой персонала на курсы

-          осуществлять повышение квалификации, как в рабочее, так и в свободное время

ALC содержит:

-          интерактивные курсы на английском языке по продуктам и функциям Амадеус

-          демонстрационные фильмы по продуктам Амадеус 

-         учебные пособия на английском языке 
ALC не требует установки дополнительного программного обеспечения на компьютере пользователя. Единственным условием использования продукта является наличие доступа в Интернет. 

Для работы с программой Amadeus Learning City  необходимо

- предварительно зарегистрироваться на сайте:
http://www.alc.amadeus.com/ilearn/en/learner/jsp/NMCSelfReg.jsp?siteid=276834&site=NMC+Ukrain
 
- и далее,  для входа в ALC , использовать сайт:
http://www.alc.amadeus.com/ilearn/en/learner/jsp/login.jsp?site=NMC+Ukrain
 
Регистрация пользователя на сайте Amadeus Learning City
Для использования программы ALC каждый пользователь должен самостоятельно единожды зарегистрироваться, т.е. получить своё  Имя пользователя и Пароль, которые будут использоваться при каждом последующем входе на сайт ALC .
Выйти на Регистрационную страницу:
http://www.alc.amadeus.com/ilearn/en/learner/jsp/NMCSelfReg.jsp?siteid=276834&site=NMC+Ukrain
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dAMaDEUS Learning City

Registration Form

When you have successfully filed in the fields below, you wil automatically be directed to the confirmation page of your Amadeus Learming City site. The
next time you want to lag in to Amadeus Learing City, go directly to your site and enter the Usemame and Password that you have defined below.
* Indicates Required Field

* First Name

* Last Name

* Email

@ inthe Usemame field, enter ne frstftfer afyour irst name and your last name.
Example: Juniper Bloomstreet > joloomsireet

* Usemarme

* Password

* Confirm Password

O iryou forgotyour password and you want it to be reset,you will be asked the question
hatyou specity below in he Password Challenge field. Enfer a question hat s easy
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* Password

* Confirm Password

O iryou forgotyour password and you want it to be reset,you will be asked the question
thatyou specify below in the Password Challenge field Enter a question that is easy
foryou to answer. Exarmple: "What is your mother's maiden narme?"

Ifyour answer matches the Password Response helow, your password wil be reset

Password Challenge
Password Respanse
* Address Line 1
Address Line 2

* City

State

Iip

* Organization [Tourism School =
* Job category [Customer Support <

* Company Name

* Ofice ID

B 4.
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Получив на экран Регистрационную страницу (Registration Form),
заполните обязательные поля (отмеченные звёздочкой) 
Например:
First Name   Ivan

Last Name   Ivanov

Email           iivanov@amadeus.net.ua
Username    iivanov

Password     1

Confirm Password 1
Address Line 1 51/27 Voloshska, of.59

City   Kiev

Organization  Travel Agency

Job category  Travel Agency
Company Name  Amadeus Ukraine

Office ID  IEV1A0982
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dAMaDEUS Learning City

Registration Form

When you have successfully filed in the fields below, you wil automatically be directed to the confirmation page of your Amadeus Learming City site. The
next time you want to lag in to Amadeus Learing City, go directly to your site and enter the Usemame and Password that you have defined below.

* Indicates Required Field

* First Name [van

* Last Name [ivanov

* Email [ivanov@amadeus net ua

@ inthe Usemame field, enter ne frstftfer afyour irst name and your last name.
Example: Juniper Bloomstreet > joloomsireet

* Usemarne ivanor

* Password [*

* Confirm Password

O iryou forgotyour password and you want it to be reset,you will be asked the question

thatyou specify below in the Password Challenge field Enter a question that is easy I
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* Password

* Confirm Password

Password Challenge
Password Respanse
* Address Line 1
Address Line 2

* City

State

Iip

* Organization
* Job category
* Company Name

* Ofice ID

O iryou forgotyour password and you want it to be reset,you will be asked the question
thatyou specify below in the Password Challenge field Enter a question that is easy
foryou to answer. Exarmple: "What is your mother's maiden narme?"

Ifyour answer matches the Password Response helow, your password wil be reset

[E1727 Voloshska, o759

iev

Travel Agency =)
Travel Agency <

[Amadeus Ukraine

=i
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Нажмите кнопочку Submit, предварительно запомнив свои Username и Password
Вы получите информацию об успешной регистрации на сайте ALC
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tvan vanov
Choose  Enter Confirmation
St Your
Information
Success Self Registration
Congratulations! You have successfully registered.
Click the Catalog tab above to find available learning content.
Click your Home tab to access content in which you are currently enrolled. i
User Information Ivan Ivanov
To update your user information, modify the fislds as necessary and click Update.
Username  iivanov
First Name  |ivan
Last Name |vanov
Email [ivanov@amadeus.net ua
Nickname
Password
Confirm Password =
x| osepiaema | LB £ %) | Moarvexa.. | | 3 Ha hetp:ffwwm.alc. amadeus.com) oficyxcaerinn HeaocTye! =)

1 o, amadous.comflsarenlearnes plssarch_and_browse. [ [ [® oo ”




[image: image7.png]Dpaerca panoe  Cponc

=101

| whoan - 5 - @ [E) M| Qrows Gavssparmoe Fxypran | EY- Sh [ F

e [€1 v kot comieaenfcomerpser_orflss7SELFREGISTER—Yerpreemdhossste

=] @reecoa || coomon >

Nickname
Password

Confirm Password

password.

Password Challenge
Password Respanse
Address Line 1

Address Line 2

Cormpany Narne
Job category
Office ID

Organization

O TP The Password Challenge/Response: Your Password Challenge willbe presentedto you when you request to
ave your password reset. Your password will orly he reset when you respond with the correct Password
Challenge Response. Th intert o the Password Challenge and Responss s o prevert others from reseting your

Suggestions: The Challenge shou be sometring easy for youto remerber, but, not widely known by others, for
Instance "Ahat is your dog's neme?”" ar "What s your mother's maiden name’

[E1727 Voloshska, o759

City [Kiev
State

Country [Ukraine
ip

Amadeus Ukraine

Travel Agent

lEviADSE2

Travel Agency
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Работа пользователя с Amadeus Learning City
Для работы с программой Amadeus Learning City, после того как Вы уже зарегистрировались,  необходимо выйти на страницу:

http://www.alc.amadeus.com/ilearn/en/learner/jsp/login.jsp?site=NMC+Ukrain
Ввести свой Username и Password, под которым Вы регистрировались, и кликнуть мышкой на кнопку Login
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Login

Welcome to Amadeus Learning City

Login
Need to boost your skills and knowledge of the Amadeus system at your own pace and in your

Usemame: [ owntime? Need to enhance your expertise on more than just the Amadeus system?
If 50, youve come to the right place!

Password
I Remember My Password If youVe already registered, type in your Usemame and Passward, then click on Login. If not,
- contact your Help Desk for details an how ta register.
ogin

What can you do in Amadeus Learing City? Well, here are some highlights
You can

Foroot Password?
o Consult your training catalogue
o Select the most appropriate course o learning material (ofering)
o Piint a certificate after you corplete the offering
o Discover how well you did by printing reports on your performance
o Interact with your peers and trainers via discussion forums, chat sessions and e-rmail
« Monitor your performance over time to evaluate your overall progress
o Consult Amadeus product demos and reference material
o Consult the Announcernents to see what's new and what's coming up

We hape you enjoy your visit!

Disclaimer - Hardware and Software Requirements
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Например :
Username  iivanov        
Password   1                   

Login
В результате выходим на основную страницу ALC 
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Для того, чтобы просмотреть перечень курсов доступных Вам, необходимо открыть закладку Catalog
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Search Catalog N ALTO Getting Started - First Steps in
the Amadeus Vorkd

O ALIO Tavel Geouraphy - First

Search For I Exact phrase (_Go Steps inthe Travel World

g s cars

Enter keywords or a text string into the search field and click Go.

[ ——
Browse Catalog U@ amadeus Crise
To browse the catalog for offerings, click on the category listings below. U@ amadeus Crise

L y———

O 2maceus Front Offce Syste
Products

g s

Most Popular
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Для того, чтобы начать изучение какого-либо курса, или просмотреть демонстрационный ролик по выбранному продукту, необходимо перейти в закладку Advanced Search , нажать кнопочку Search в нижней части экрана
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Получаем экран Search Results Self-Paced Learning, в котором можно выбрать любой продукт кликнув дважды на его названии .
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A Day in the Life of a Travel Agent
Langusge: English | Duration 5t0 3 Hours

Aergo (Global)
Language: English

ALTO Getting Started - First Steps in the Amadeus World
Language: Englsh

ALTO Travel Geography - First Steps in the Travel World
Language Engish

Amatdeus Cars
Language: Englsh | Durstion & Hours.
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Получаем экран с подробным описанием данного продукта. Для того чтобы начать обучение, необходимо кликнуть на кнопочку Enroll
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Content Details A Day in the Life of a Travel Agent
Langrage: Engish
Description

Before starting with this course, we strongly recommend that you familiarize yourself with the different types of exercises that are used i this course and
other valuable information. To access this information click on References in the header line inside the course and select "Getting Started with This Course.”

" Day in the Life of a Travel Agent" is a basic functionality course for travel agents who have little or no experience in using the Amadeus system. This
course introduces newcorners to Amadeus, the Global Distribution System industry, and to Amadeus syster functionality that wil allow ther to become

"operational” on their first working day in a travel agency.

The course consists of 27 lessans and will take you approximately & to 9 hours to complete

Enrollment Options

Enrollin this offering or add it to your wish list by clicking the appropriate icon.
Begins  Ends Location Enroll Wish List

Offering
"& A Day inthe Life of a Travel Agent SelfPaced Onlne /7
I
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Кликнуть на кнопочку Play 
[image: image16.png]icrosoft Internet Explorer

panoe  Cponc

=101
|
| whoan - 5 - D [E) M| Qross Gavssparmoe Bxypran | EY- Sh il [F

| 8apec [€] bttp: fwwm.olc.amadeus.comfiarnjenjlearner/jspjoffering_detais_home jspiclassi

=] @reecoa || coomon >
dAMaDEUS Learning City 2 %
- Email Help Logout
\ N

Catalog  [ICIELR Calendar | Profile

Overview | SelfPaced | Scheduled Open Forums

Integrated Leaming | Open Chats

Home = SelfPaced » Offering Details

tvan vanov
Success Enroll
You have successfully enrolled in the offering. | |
m eStudy A Day in the Life of a Travel Agent Pla Unenroll

Language: Englsh | Durstion 810 9 Hours

Description

Before starting with this course, we strongly recommend that you familiarize yourself with the different types of exercises that are used i this course and
other valuable information. To access this information click on References in the header line inside the course and select "Getting Started with This Course.”

" Day in the Life of a Travel Agent" is a basic functionality course for travel agents who have little or no experience in using the Amadeus system. This
course introduces newcorners to Amadeus, the Global Distribution System industry, and to Amadeus syster functionality that wil allow ther to become
"operational” on their first working day in a travel agency. The course consists of 27 lessons and will take you approximately 6 to 8 hours to complete.
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И получить первую страницу выбранного курса
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ADay in the

of a Travel Agent

Outline B3| Lesson 1: The GDS Industry and Amadeus

E-0 A Day in the Life of a Travel 1
51O The GDS Industry and An

T OTEEIaS In this lesson you will leam about the role of Global Distribution Systems (GDSs) in the travel industry in general, and about
'® 605 Inclustry. Amadeus in particular.

Lesson Overview

O Introduction ta Amade

10 Lesson Summary This information will make you familiar with the background of the system you use to cary out your daily work
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Рекомендуем первым продуктом, с которым Вы познакомитесь в ALC, выбрать Getting Started Demo – это демонстрационный фильм о работе с ALC.
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Для возврата на основную страницу , используем закладку Home
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Для того, чтобы выписаться, достаточно кликнуть на кнопочку Logout в верхнем правом углу экрана.

[image: image21.png]osoft Internet Explorer =10l
I Opasa paroe  Cepenc |
| whoan - 5 - D [E) M| Qross Gavssparmoe Bxypran | EY- Sh il [F
| aapec [€7 hetprfjwmn.ac amadeus camlearnen/learnerfispflogn jsp7ste=NMC+ krain =] @reperca || couimen )
dAMaDEUS Learning City
\ R L Catalog | Home | Calendar | Profile

Login

Welcome to Amadeus Learning City

Login
Need to boost your skills and knowledge of the Amadeus system at your own pace and in your

Usemame: [ owntime? Need to enhance your expertise on more than just the Amadeus system?
If 50, youve come to the right place!

Password

I Remember My Password If youve already registered, type in your Usemnarne and Password, then click on Login. If nat,
- contact your Help Desk for details on how to register.
ogin

Forat Password? What can you do in Amadeus Learing City? Well, here are some highlights
orcot Passwor

You can,

o Consult your training catalogue

o Select the most appropriate course o learning material (ofering)

o Piint a certificate after you corplete the offering

o Discover how well you did by printing reports on your performance

o Interact with your peers and trainers via discussion forums, chat sessions and e-rmail
« Monitor your performance over time to evaluate your overall progress

Consult Amadeus product dermos and reference material

Consult the Announcernents to see what's new and what's coring up

We hape you enjoy your visit!

x \ Oeywacnna~ | ) [ 7 %7 | Moarvcea... | 21| () Ha hetpiffwwm.alc.amadeus.com o6cyiashn HeaocTymel 2
&) [}

Vinreprer 7




Продолжение работы пользователя с Amadeus Learning City
Для повторного входа в ALC , неоходимо выйти на страницу

http://www.alc.amadeus.com/ilearn/en/learner/jsp/login.jsp?site=NMC+Ukrain
заполнить поля, соответсвенно 

Username и Password, например : 
                                                          Username  iivanov

                                                          Password   1

И кликнуть на кнопочку Login
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Желаем успехов!
Полный перечень продуктов Amadeus Learning City
	      
	A Day in the Life of a Travel Agent 

	
	  Language: English | Duration: 8 to 9 Hours   

	 
	 


	      
	Aergo (Global) 

	
	  Language: English  

	 
	 


	      
	ALTO Getting Started - First Steps in the Amadeus World 

	
	  Language: English  

	 
	 


	      
	ALTO Travel Geography - First Steps in the Travel World 

	
	  Language: English  

	 
	 


	      
	Amadeus Cars 

	
	  Language: English | Duration: 6 Hours   

	 
	 


	      
	Amadeus Central Ticketing 

	
	  Language: English | Duration: 6 to 7 Hours   

	 
	 


	      
	Amadeus Cruise 

	
	  Language: English | Duration: 45 Minutes  

	 
	 


	      
	Amadeus Cruise 

	
	  Language: English | Duration: 15 to 20 minutes   

	 
	 


	      
	Amadeus e-Travel Group Products 

	
	  Language: English  

	 
	 


	      
	Amadeus Ferry 

	
	  Language: English  

	 
	 


	      
	Amadeus Front Office System Products 

	
	  Language: English  

	 
	 


	      
	Amadeus Hotels 

	
	  Language: English | Duration: 3 to 4 Hours  

	 
	 


	      
	Amadeus Insurance 

	
	  Language: English  

	 
	 


	      
	Amadeus Mini Lessons 

	
	  Language: English  

	 
	 


	      
	Amadeus System Products 

	
	  Language: English  

	 
	 


	      
	Amadeus Vista 

	
	  Language: English  

	 
	 


	      
	Amadeus Vista Basics 

	
	  Language: English | Duration: 3 Hours  

	 
	 


	      
	Electronic Ticketing Basics 

	
	  Language: English | Duration: 2 Hours  

	 
	 


	      
	Fare Basics 

	
	  Language: English | Duration: 2 Hours  

	 
	 


	      
	Getting Started Demo 

	
	  Language: English  

	 
	 


	      
	Planitgo 

	
	  Language: English  

	 
	 


	      
	Queues 

	
	  Language: English | Duration: 2 Hours   

	 
	 


	      
	SAP Travel Management 

	
	  Language: English  


